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fa<ite ad 2019-20 =t fafyream
HIGHLIGHTS FOR THE FINANCIAL YEAR 2019-20

. wa giaron arHur S W IS HRA TR
Aifeftrory faish 29.11.2013 & &Y Ydadl
T TrHreT SRl whEET: FRETUT AT S, W
Tgdeh (WEIRNG Usa A9 Sk ) o Tgmd
T Sk, WA, TEE (UG fagehe Sk )
@l T & ol

Sarva Haryana Gramin Bank came into existence after
amalgamation of 2 RRBs namely Haryana Gramin
Bank, H.O. Rohtak (Sponsored by Punjab National
Bank) & Gurgaon Gramin Bank, H.O. Gurgaon
(Sponsored by Syndicate Bank) vide Indian Govt.
Notification dated 29.11.2013.

. THR U /A 1004 SfwT =k €, e @
654 Torer Us WIET @ €, A 463 T,
128 3ef-I1EdT, 53 IEH 3R 10 HEHE IIETe
fie € 3T 91T 1004 ¥ ¥ 350 SfeRT M=cre
ST gRT Senferd §1

We have 1004 total Banking Outlets, out of which
654 are Brick & Mortar branches, comprising of 463
Rural, 128 Semi-urban, 53 Urban and 10 Metropolitan

branches and rest of 350 Banking Outlets out of 1004
are run by BCAs.

. S @ FIET 9.18 Wfava gig o & WA T,
26333.15 HUS T&T |

Business of the Bank stood at Rs. 26333.15 crore
registering growth of 9.18 percent.

. S S TEIC 11,28 Ufa9d X & WY TEHT B,
16189.12 IS & I

Deposit of the Bank increased to Rs. 16189.12 crore
indicating the growth rate of 11.28 percent.

. ¥k @1 UEW fEUIfNe %, 8697.84 wUS T, W
fuger od o geTT W 6.82% ohi g od TT H/A
ST T 53.73% &)

Bank’s Prime Deposit is Rs. 8697.84 Crore which is
53.73% of total deposits giving growth of 6.82% over
previous year.

. Sk @ /T 5,99 yiavra gig T & A TgHT .,
10144.03 IS & WX W g T

Advances of the Bank reached a level of Rs. 10144.03
crore registering growth rate of 5.99 percent.

. Sieh ST THUT T IFUTA 62.66 Wiawrd &N
CD ratio of the Bank is 62.66 percent.

8.

10.

11.

12,

13.

14,

15.

16.

17.

e ¥ faer o & IR 9369.29 wHUS A &
T faavor fehm)

Bank has disbursed loans of Rs. 9369.29 crore
during the Financial year.

SRl TRl &9 BT &, 8976.19 TS Bl

Outstanding Advances to Priority Sector are Rs.
8976.19 crore.
eRTIT HIT FUT %, 8303.67 WIS B

Outstanding Agriculture Advances are Rs. 8303.67
crore.

Y o faawor 9 a9 & . 8279.93 HS &
qehTael &, 8283.85 TS E3M

The Agriculture Credit disbursement increased to Rs.
8283.85 crore against the previous year disbursement
of Rs. 8279.93 crore.

31.03.20 Wl /el TAUIT &, 1173.40 IS & T

I§ T 603,90 I B

Total NPA as on 31.03.20 is Rs. 1173.40 Crore and
Net NPAis Rs. 603.90 Crore.

Seh hi oheT T Td I8 & &, 1427.95 UG T
& WAl €, 1590.92 AU &

Total Income of the Bank stood at Rs. 1590.92 crore,
against previous year level of Rs.1427.95 crore.

Sk T ol A9 A 99 @k %, 1510.97 HUS
HUY . 1587.90 U T&T |

Total expenditure of the Bank has been Rs. 1587.90
crore, against previous year level of Rs. 1510.97 crore.

fa<iim ad 2019-20 & <R o W F 2.98
TS H I N g3

Net profit of the Bank for the financial year 2019-20 is
Rs. 2.98 crore.

T8 @ SR 56963 T feramil 1 forer uraoT femam
T qAT 36922 T TR hfge wrg ST ferw TN

56963 new farmers have been financed and 36922
fresh Kisan Credit Cards have been issued during the
year.

TUR TR &l W& dghl T 61.50
@ UgE T 2

Our customer base reached at the level of
approximately 61.50 Lakh.
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PERFORMANCE OF THE BANK AT A GLANCE
(8. =@t o / Rs. Lakh)

A H,/ | fqewur/ Particulars

S.No. 2019-2020 2018-2019

A Yq@ wE foes yfaae / Key Performance Indicators :

1. Fries o 5ol / Districts covered 22 22

2. smEnsT @t Gl / No. of Branches 654 654
(a) @O/ Rural 463 463
(b) ¥R / Semi-Urban 128 128
(c) ¥@& / Urban 53 53
(d) weFTE / Metropolitan 10 10

3. e WH (Vadieh s WH o AfdER) /
Total Staff (Excluding Sponsor Bank Staff) 3121 3203
0 ¥ Rt / Out of which Officers : 1753 1760

4. | Ui / Deposits 1618912 1454757
gfg gfderd / Growth % 11.28% 7.31%

: ¥ 38R / Borrowing Outstanding 145023 160907

6. 01 T 3R F@™El Loans & Advances outstanding 1014403 957065
gfg gfderd / Growth % 5.99% 10.25%
Y &7 %0 / Loans to Agriculture Sector* 830367 783452
ﬁT—w &3 U1 / Loans to Non-agriculture Sector 184036 173613
WetfHeRar & 01 / Loans to Priority Sector* 897619 863979
TR-weifirshdr &% %1 / Loans to Non-Priority Sector 116784 93086
Afgell &0 / Loans to Women 144651 69916
Y fd/Ssiid &0 / Loans to SC/ ST 17279 40293
3IY-H&F% %01 / Loans to Minorities 53473 124169
FASR a7 F07 / Loans to Weaker Sections* 584301 494610
/I Hueh/Efqel ASIgX kU1 / Loans to SF/MF/Agri. Lab*. 547707 459349
FUI-SH1 A4 / CD Ratio 62.66% 65.79%
s a9 / Investments Outstanding 768740 624483
T TE.TA. AR 99 / SLR Investments Outstanding 483701 278440
TR ] TY.UA.3T 991 / Non-SLR Investments Outstanding 285039 346043

*Without effect of IBPC/PSLC as mentioned at Sr. No. 31 & 32 on Page No. 6.
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shH 4./ | faawur/ Particulars

S.No. 2019-2020 2018-2019
B. wrfaes 3frE@a / Monthly Average :

9. e s e / Average Deposits 1549583 1402489
10. ST U / Average Borrowings 113269 100167
11. e wWehel U1 9 M / Average Gross Loans & Advances 947996 881628
12. atra e / Average Investments 792349 703121
13, trea swEivier ffa / Average Working Funds 1895676 1726852
C. ad o N UT faawur/Loans disbursed during the year :

14. a9 o SN =01 faawor / Loans disbursed during the Year 936929 944416

I 14 § ¥ / Out of 14 above :

Y &9 31 / Loans to Agriculture Sector 828385 827993
R-of% &= =91 / Loans to Non-Agriculture Sector 108544 116423
eifieRdr &3 %1 / Loans to Priority Sector 861235 869790
TR-wieifiskdr &% 01 / Loans to Non-Priority Sector 75694 74626
Frgyfe STfd/sHenfd &0 / Loans to SC/ ST 12837 7293
T/ Sheh/Bifaet 7 k91 / Loans to SF/MF/Agri. Lab. 538884 428408
FY-H&Ih kU1 / Loans to Minorities 42662 30486

D. JIdTgehdl / Productivity :

15. gfd wmen / Per Branch 4026 3688
gfd sH=Rt / Per Employee 844 753

E. gt yfa / Recovery Performance :

16. %l / Total : June' 19 June' 18
i / Demand 399641 508116
et / Recovery 255703 342960
sifaea / Overdues 143937 165156

et / Recovery %age 63.98% 67.50%
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A 4./ | faavur/ Particulars

S.No. 2019-2020 2018-2019
F. it =t aiteRtuT / Assets Classification :
17. (@) #mMs* / Standard 897063 835297
(b) $1@-HFs® / Sub-Standard 22416 15154
(c) wfsry / Doubtful 94781 106614
(d) =11 / Loss 143 0
% / TOTAL 1014403 957065
39 A& / Other Assets
% AW / Grand Total 1014403 957065
18. A SR 1 SR Hohel kY1 9 A o faeg Ffaem
Standard Assets as percentage to Gross Loans & Advances 88.43% 87.28%
Outstanding
G. wrgesT favewuT / Profitability Analysis :
19. U3 &S / Interest Paid :
(a) <1 URT W/ On Deposits 80796 72091
(b) ¥R U1 W / On Borrowings 5984 5084
20. FHHATT Sl A T 3ok T, e
Payment to & Provision for bonafide Employees 46205 25444
21. 31 uf=red =33 / Other Operating Expenses 12603 10726

22. o o SN Wi / Provisions made during the year
(a) oI Td IR-Freas =o o foeg

Against Standard & NPA Loans 15035 36739
(b) = "y / Other Provisions -1833 1014

23. 1S 91/ Interest Received
(@) ol & AFHAT |/ On Loans & Advances 82885 77257

(b) WS SR/ Sehl o UG W Wl W

On Current Accounts with Sponsor Bank / Other Banks — —

(c) THUA.AR framysmmifed wfagfa w

On SLR Investments/Approved Securities 27148 22184
(d) TR-TH.TA.SR 99 W/ On Non-SLR Investments 23915 20621
(e) VaKish Seh/3T sehl o UTH HISTHSTHI/HITHA W 9789 10127

On TD/Money at Call with Sponsor Bank/Other Banks
(f) wRda R o o 99 99 W/ On Balance with RBI — —

24. 37 31mF / Other Income 15355 12605
25. @Y / Profit - & / Loss
& ¥ g8 anw/ETH Profit/Loss Before Tax 302 - 8303

HY SYd /8T Profit/Loss After Tax 298 - 8303
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%A ¥,/ | faawur/ Particulars
S.No. 2019-2020 2018-2019
H. 31 g=t / Other Information :
26. ¥ gsftt 579 9=t / Share Capital Deposit Received L .
27. =t graE™ / Cumulative Provision :
(a) froIRe wd TR-TToaea =T & faeg
Against Standard & NPA Loans 59407 44534
(D) g e, SraEe R % faes
Against Intangible Assets, Frauds etc. 184 133
28. 3T &S / Derecognised Interest
==t / Cumulative 808 1306
29. Hfed 811 / Accumulated Loss NIL NIL
30. STRf&IfaAT we TR / Reserves & Surplus 157984 157686
31. wrerfiehar & wUT YUIUTYR/ Priority Sector Lending Certficate

PSLCs purchased/sold is as under.

The bank has issued/ sold and subscribed / purchased Priorty Sector Lending Certificates
(PSLCs) during the year and earned net income of Rs. 60,03,41,700 during the year 2019-20. The detail of

e 2019-20 & ST WHTHRaT &7 {UT YHUTYT S<r,/E@He 3R fad S ot /el o
®. 60,03,41,700 W& §, Wuwuerdt s @ie/fawt & faawor ferer 2 (&. @S H/Rs. Crore)
Sr. No.| Scheme Type Purchase Position Sale Position| Net Position
1. PSLC - Agriculture 420.00 290.00 130.00
2. PSLC - SF/MF NIL 4650.00 -4650.00
3. PSLC - General 2350.00 NIL 2350.00
4. PSLC - Micro Enterprises 435.00 NIL 435.00

32. 3T Sk WREl WHIOT U=/ Inter Bank Participation Certfic

ate

(¥. =< U/Rs. Crore)

Sr. No.| Scheme Type Purchase Position | Sale Position| Net Position
1. IBPC (Priority Sector - Agriculture) NIL 2000.00 -2000.00

2. IBPC (Priority Sector - Other) 2000.00 NIL 2000.00
ATAR SHEAfTITET / REGION-WISE PERFORMANCE (®. =g §/Rs. Crore)
& 1 ™ Ty T e wEH S afm | Ty | e e
Name of Region No. of Branches Deposits Prime Deposit Advances NPA Total Business
STHITA/AMBALA 69 1303.95 627.61 1000.39 146.55 2304.34
Ta/BHIWANI 76 1792.81 1077.35 1668.24 137.54 3461.05
ToRTEe/FATEHBAD 58 864.32 450.28 1329.06 55.49 2193.38
TeIH/GURUGRAM 58 3336.15 1697.61 721.97 53.72 4058.12
fRAVHISAR 81 1339.03 668.84 1636.97 104.19 2976.00
TB/NUH 60 1446.48 860.06 579.90 183.12 2026.38
qeTact/PALWAL 58 147715 928.42 736.51 266.65 2213.66
qTaa/PANIPAT 69 745.93 441.26 739.00 83.41 1484.93
i_OH?ff/ REWARI 59 1931.29 920.05 774.98 69.66 2706.27
{gdsh/ROHTAK 66 1952.01 1026.36 957.01 73.07 2909.02
o 9T B0 | 654 16189.12 8697.84 10144.03 1173.40 26333.15
Bank as a Whole
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SARVA HARYANA GRAMIN BANK
PR EFI'&'?E?I, ede / Head Office, Rohtak

e9Ter HUEe T arfier ufaaeT 2019-20
DIRECTORS' ANNUAL REPORT 2019-20

S o TRwes Hed i, asft arior o sifafEe,

1976 T &RT 20( 1) & 78d Tiad T g U s
F1 ot gfaasd, ofohfard gaaus e fars
31.03.2020 WA fo<ia @ f&Ai 31.03.2020
AT @1 sfhetsh o Ufaesy dfed T &id gU
IR &Y B @I 2

1.

F:FWW:

e R Ul S 1 3T GRG WhR &
Ffeftrerer faish 29.11.2013 o 3T&Y Ydad af
Treftor Sent e 2RO T S, g i
Uedeh (YEife oSte J9Fe s o Teiia o
s, T ST e (YrEfsa e de)
1 el &Y gam| odur o ¥d gfEmon ureor s
1 YU HEE Ugdsh § €1 ¥d g arH
deh g T & a4t 22 Toel o uftErer s
2l

3797 gt ¢

o T stferpd g %, 2000 FAE T Hh HY U=
TSt % 46.28 S 7, TTEH IRG WHR, Yok
<ok 3T BRATON T THR HI HHA: 50:35:15
U ¥ A R

Wﬁzﬂiﬁ:
aF I 654 M@ §, Y 463 U, 128
srgwRdt, 53 wed T 10 AT vE B

The Board of Directors of the Bank have great
pleasure in presenting Annual Report of the Sarva
Haryana Gramin Bank constituted under Section 20
(1) of RRB Act, 1976 containing Balance Sheet as on
31.03.2020 and Profit & Loss Account for the financial
year ended 31 March, 2020 together with the Auditor’s
Report for the above period.

1.

BRIEF INTRODUCTION :

Sarva Haryana Gramin Bank come into
existence after amalgamation of 2 RRBs namely
Haryana Gramin Bank, Head Office Rohtak
(Sponsored by Punjab National Bank) &
Gurgaon Gramin Bank, Head Office Gurgaon
(Sponsored by Syndicate Bank) vide Indian
Govt. Notification dated 29.11.2013. At Present
Head Office of Sarva Haryana Gramin Bank is
at Rohtak. Sarva Haryana Gramin Bank
operates in all 22 Districts of Haryana State.

SHARE CAPITAL :

The authorized capital of the Bank is Rs. 2000 crore.
The paid-up capital of the bank is Rs. 46.28 crore,
contributed by the Central Govt., Sponsor Bank and
State Government of Haryana in the ratio of 50
percent, 35 percent and 15 percent, respectively.

BRANCH NETWORK :

The Bank has a network of 654 branches,
comprising of 463 Rural, 128 Semi-urban, 53
Urban and 10 metropolitan branches.
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He FRATOT UTHIOT Seh T IM@T Aeaeh

Branch Network of Sarva Haryana Gramin Bank
s 1 st w1 foreER faewor f R ©

District wise Branch Details of Bank is given as under :

ymaErRl &t faemar fafa : District - wise break-up of branches :
?33[/ TS/ District Total No. of | Metropolitian Urban Semi Urban Rural
Region Branches Branches Branches Branches Branches

1. ST/l / Ambala 20 2 3 15
2. & / Kurukshetra 19 2 2 15
ST I3 ekt / Panchkula 8 1 1 6
4. IYATR / Yamunanagar 22 2 1 19

Total 69 7 7 55
1. T9amt / Bhiwani 56 2 13 41
fuart 2. =Rl =1ed/Charkhi Dadri 20 0 4 16
Total 76 2 17 57
1. ®wdgMEs / Fatehabad 28 0 9 19
TR |2, faw@n / Sirsa 30 1 6 23
Total 58 1 15 42
1. TT&UM / Gurugram 58 16 8 34

T&TH - otal 58 16 8 34
1. 789X / Hisar 49 4 10 35
fear  |2. h¥S / Kaithal 32 1 9 22
Total 81 5 19 57
1. Ha@ / Mewat 32 0 14 18
T |2. W@El / Rewari 28 0 2 26
Total 60 0 16 44
1. 99 / Palwal 33 1 10 2
99l |2, H=MEE / Faridabad 25 10 0 3 22
Total 58 10 1 13 44
1. |HYT / Sonipat 34 2 6 26
T 2. Al / Karnal 16 2 4 10
3. 9Had / Panipat 19 4 3 12
Total 69 8 13 48
1. q@?\"ﬁ / Mahendergarh 39 0 7 32

@Et [ 2. W€ / Rewari 20 5 0 15
Total 59 5 7 47
1. ISR / Jhajjar 29 2 4 23
TJedqss |2, S= / Jind 12 1 4 7
3. UgaH / Rohtak 25 5 5 15

Total 66 8 13 45

%A/ Total 654 10 53 128 463
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4, T iy
S A S et foaxia goed s fow @
R €1 o & S B 1641.55 HUS H g h
T Sleh et W1 AR €. 14547.57 A W a5
%. 16189.12 g B T 3R a1 2019-20 H 7 =
I G | 11.28% i dfg & @l TE B

&% 31.03.2020 I S & YT IM@ET ET .
2475 G I

|/ T YT/ Total Deposit

4.

DEPOSITS :

Deposits constitute the base of financial strength
and development of the Bank. The deposits of
the Bank have gone up from Rs.14547.57 crore
to Rs. 16189.12 crore during the year, with an
accretion of Rs. 1641.55 crore, and a growth
of 11.28% has been registered during the year
2019-20 over the previous year.

The deposits per branch as on 31.03.2020 are
Rs. 2475 Lakh.

(% «m@ ¥ / Rs. Lakh)

THRN T WET 31.03.2020 31.03.2019
Nature of Deposits Alcs Amt. %age of share Alcs Amt. %age of share
to total deposit to total deposit
=Me] / Current 34087 13028 0.81 37903 21940 1.51
o<d / Savings 5325593 856756 52.93 5045625 792306 54.46
Tty / Fixed 326082 749128 46.28 301582 640511 44.03
%l / Total 5685762 1618912 100.00 5385110 1454757 100.00
5. SuR/Borrowings : (% @@ ¥ / Rs. Lakh)
faeutr / Particulars 31.03.2020 31.03.2019
e (%re1) / NABARD (Total) 92843.21 117767.32
STqrEty / Short Term 50000.00 60000.00
a7ty 0/ Term Loan 42843.21 57767.32
T Ferd ArsFn/Liquidity Support Scheme NIL NILL
PRI ME R (&1 )/Punjab National Bank (Total) 52149.57 32398.83
STqrEty / Short Term NIL NIL
e s % foeg 2eRge/Overdraft against Fixed Deposit 52149.57 32398.83
3 (%1 )/ Others (Total) 30.11 10740.55
TEfy S 3= a'EF' / Overdraft from other Banks NIL 10704.44
IYRH 37 TEAUW / Borrower from other Institutions 30.11 36.11
%1 U / Total Borrowings 145022.89 160906.70
IO IUW | ¥ fRE &l gwH | HIE b el *There was no default in repayment any of the
FT TE 2 above borrowings.
o 6. OTHER LIABILITIES - DICGC :
6. g qgaId - SIEHSHA. : The Bank has al £ DICGC
S 3 3 3 weof B ord e e Bank has already opted out o
Tec I s TR membership with reference to Loan and
.5, § wewifitr gar o & 21 BIelfe S I Advances. However, the deposits of the Bank
yfd SRl Uil e ®Ud d i S R are insured by DICGC up to Rs. Five lakh per
A, g A depositor.
7. CASH AND BALANCE WITH BANKS :

7. hdl Td Senl | T
smeEnet ® Fwdl fruifta dim e s akwn @
0.5 Hfaerd IR St @l § 99 <A TR R WH

Every effort is made to keep the cash in
branches within prescribed retention limit of 0.5
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o |ft v foRw Y | WRdE o S o wry
=1e] T § 9 SR v ar W@ T |

percent of total deposits and Banker’s Balance
at minimum level. Balance in Current Account
with RBI is maintained as per statutory
requirement.

8. fwaw: INVESTMENTS :
o & qeft frae 9 g ergHifea frew ffa & All investments of the Bank have been made in
FTER foru MU ¥ Ty TU9-T99 | T9aH acgordan_ce \_Nith the board app_rov_ed inv_estment
s T e o 7 e o S s o B e s
s 2131 ®HE 2020 H S H Fa o investments of the Bank are Rs. 7687.40 crore as
T, 7687.40 HUS B on 31 March 2020.
o o v 3 oo 7 (78 el of mesiment i SR and Nor
frcrer 1 foeRor fer yahm
(% @@t ° / Rs. Lakh)

fafer / Fund 31.03.2020 31.03.2019

TH.TA.R / SLR 483701 278440

TR-TH. T3 Non-SLR 285039 346043

%t / Total 768740 624483

9. RUT WS wenram MM : LOANS & ADVANCES OUTSTANDING :
31.03.20 =7 31 TR 719 98 R B, 9570.65 HAS The advances increased from Rs. 9570.65
Y dgHT . 10144.03 S B TE 91 5.99 ‘qﬁfg]a crore as on 31.03.2019 to the level of
g 3o = T Rs.10144.03 crore as on 31.03.2020 by
registering growth of 5.99%.
(% =@ ¥ / Rs. Lakh)

S.No.| faaxur / Particulars 31.03.2020 31.03.2019

1. %l dhrAl U / Total Outstanding Advances 1014403 957065

2. i / Agriculture 830367 783452

3. TR-=pf / Non — Agriculture 184036 173613

4. &I " / Target group 584301 494610

5. TR-o1e7 T8 / Non-target group 430102 462455

6. TSRl &7 / Priority Sector 897619 863979

7. T-greifiyeRar &% / Non-Priority Sector 116784 93086

8. FqYfed Sifd / e SSd / SC&ST 17279 40293

9. AfgeT / Women 144651 69916

10. | TCUEEI® / Minorities 53473 124169

11. | HSIR & / Weaker Sections 584301 494610

12. | /s fuw/afet ASgUSF/MF/Agri. Lab. 547707 459349

13. SRU-SHl AU / C.D.Ratio 62.66% 65.79%
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10, 3T T Taeivor qur nfia aFiieRtor AUeES:

37) Infal st afieROT
Tl fstd ok o feen-fadell o orqEy o o
AT Geohoudl i welt-wifa oy fmer e @)
31.03.2020 TS 31.03.2019 i N&qai o aieh 0l

10. INCOME RECOGNITION AND ASSET
CLASSIFICATION (IRAC) NORMS :

(A) Assets Classification :
NPA concept is duly implemented in bank as per
Reserve Bank of India guidelines. The position
of classification and provisions made as on
31.03.2020 and 31.03.2019 is given here

, a under : . N
e e it ferfa A < e (%. @r@t ¥ / Rs. Lakh)
3= / Assets 31.03.2020 31.03.2019
ehldl/ AIaEI=/ qhAT/ qraE= /
Outstanding Provision Outstanding Provision
e / Standard 897063 2457 835297 2421
39| / Sub-Standard 22416 3145 15154 2282
qfsry / Doubtful 94781 53662 106614 39831
Bl / Loss 143 143 0 0
% AN / Grand Total 1014403 59407 957065 44534
) YEUH : (B) Provision :
oo g Ty U wraEl @ TRt R @ Position of provisions made by the Bank is given
below :
(¥. =@t H/Rs. Lakh)
3 / Assets 2019-2020 2018-2019
HH / Standard 2457 2421
g / Sub-Standard 3433 2282
Hf<rer / Doubtful 43155 39650
B9 / Loss 143 0
319 & / Other Assets - -
AT W / Floating provision - NPA 10219 181
% / TOTAL 59407 44534

W) 3reieh il T eiem :
ITTSien ST o qorTcHe 3Tichs FeTEr 2

(C) NPA Management :
Comparative figures of NPA are given in Table

below :

(®. @@l ®/Rs. Lakh)
faaur / Particulars 31.03.2020 | 31.03.2019
Y oh IRT H IS NTE/NPASs at the beginning of the year 121768 57995
Y °h IR 3Tsi ARl ® gfg/Addition to NPAs during the year 28533 117094
I8 o 3N 3TSieh ATal H ageil/Recovery against NPAs during the year 32961 53321
Iuid T Fhal Asieh A / Gross NPA at the end of the year 117340 121768
FA RN H Tohel 3TTsieh Al @l Ufawid / % of Gross NPAs to total advances 11.57% 12.72%
IS TSI Raar / Net NPA 60390 79655
FHe KN H G 3T ATl 1 Uiawd / %age of Net NPAs to total advances 6.31% 8.71%
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11. moT faaor :

LOANS DISBURSEMENT :

Bank has disbursed loans of Rs. 9369.29 crore

fafra ad 2019-20 & A dF T F 9369.29
FUg ko1 faafa feam

during the financial year 2019-20.

(A) aTTieh hTH ST ok Rid WAISHER fIavuT,/ PURPOSE - WISE DISBURSEMENT UNDER ANNUAL ACTION PLAN

(8. @@t ®/Rs. Lakh)
WA / Purpose 2019-2020 2018-2019
@Id/Alcs T/ Amt. @rd/Alcs | T¥T/Amt.
9 & /Farm Sector 242004 828385 239957 827993
ﬁ?—@"?ﬁl &/Non-Farm Sector 12536 24627 16977 30040
371 Afdehdar &3/Other Priority Sector 1658 8223 3074 11757
TRt &/Non-Priority Sector 15278 75694 15474 74626
I / Total 271476 936929 | 275482 944416

(B) aTftieh ShIEl AT o 3T=Rid WUEAR fIavuT / GROUP - WISE DISBURSEMENT UNDER ANNUAL ACTION PLAN

(®. @@t W/Rs. Lakh)

wqg / Group 2019-2020 2018-2019

@rd/Alcs TST/Amount @rd/Alcs | TT/Amount
afgemd / Woman 37091 119993 17197 39774
Fqgfaa sufa/ssifa / SC/ST 5613 12837 5614 7293
FATHEIH FHIE / Minority Communities 10239 42662 35204 30486

(C)anfifer ShTH TS - 3T WMTUS,/ ANNUAL ACTION PLAN - OTHER PARAMETERS

faawur / Particulars 31.03.2020 | 31.03.2019
famaiftd e fami & W@ / No. of new farmers financed 56963 71243
qu W’ fou fFam wfee &1 / Issuance of Fresh KCC (Cards) 36922 40839
¢ SR fhu S / Issuance of Fresh GCC (Cards) 1178 1873
WU S AT e & SAid foradeor /
Financing under Golden Jubilee Rural Housing (Units) 19 43
THUHE % T=<wid fad 9Nul / Financing under SMEs (Units) 12536 16977
et U R @/ Opening of No Frills Accounts 88957 98344
frd aetel @1 34 / Formation of Farmers Clubs 0 1
Y TRl GHE! IS4 / Formation of SHGs 5186 5186
TgF IFd T8 / Joint Liability Group 61 57
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12,

13.

asvﬁm'}avgrﬁ

fafrl & gaffaer oIk Trdie 'R 1 A w6
% o g9 W ol w5t agelt sTafus Aeweyul
2| SuRhdiel o Fafia el & wre-are, agel
QM 7] foR el ST <y T 9RO S
e T et 5 2019 H 63.98 wfdwr &

UM T UAET :
sfafed o &1 = Td T a8 i feefa
e ® -

12.

13.

RECOVERY OF LOANS :

Timely recovery of dues is very important for
recycling of funds for minimizing the level of
NPAs. Special recovery campaigns were
organised to gear up the recovery alongwith
regular contacts with the borrowers,
Consequently, the recovery of Bank was 63.98
percent in June 2019.

WRITE OFF OF LOANS :

Position of write off of loans of current and
previous year is as under :

(®. @@l W/Rs. Lakh)

faawur / Particulars

a9 / Year 2019-20

a9 / Year 2018-19

Accounts (Nos.)
Amounts (Rs. Lakh)

1775
5117

18274
16818

14, 3fa 3 :

deh 3 RUT 9 . 828.85 HUS & A W AW
T % 510.63 U I 34 3fSid &1 B T o
=Te] = 1 ferfq fe1 gaR

14.

INCOME EARNED :

The Bank has earned income of Rs. 828.85
crore from advances and income of Rs. 510.63
crore from investments. The position for
previous and current year is as under:

(®. @@l W/Rs. Lakh)

faawur / Particulars 2019-2020 2018-2019
fSia 3™ / Income earned on :

*®Ul / Advances 82885 77257
a9 / Investment 51063 42805
Sl s 9H 99 / Balances with Banks 9789 10127
A ™ / Other Income 15355 12606
%l / Total 159092 142795

15, dgq ﬁF‘l‘ g =9 15. EXPENDITURE INCURRED:

TR W N, SUR W ST =16, L9 5 el
3= @HE % w9 § feu U A w1 faer =
ﬁ?JTTPiIT% :

Details of expenditure incurred by way of
interest paid on deposits, interest paid on
borrowings, establishment cost and other
expenditure are given below:

(%. @@t #/Rs. Lakh)

faaxur _/ Particulars 2019-2020 2018-2019
SIS TR =S Tar/Interest paid on Deposits 80796 72091
YR W A Jiar/Interest paid on Borrowings 5984 5084
9T =9d/Establishment Cost 46205 25444
&= qfi=me™ =59/Other Operating Cost 12603 10726
e/ Provisions 13202 37752
T / Total 158790 151097
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16, IT=WUT HA GO : 16. TRANSFER PRICE MECHANISM (TPM) :
MR ed TF & q@d SIS /A6 A The method of paying / charging interest under
. . Transfer Price Mechanism (TPM) has been
?ﬁq I RT T 01.04.2019 § TAeT F1 revised by the bank w.e.f. 01.04.2019.
! ) ) ) Accordingly, different rates have been
ARIER, UREufl T = o % for iR i prescribed for charging of interest on assets
% IR W N HT PAH L & fog fafe= 3 and paying of interest on liabilities products as
=1 Tauicor fepan T ) under :
#0 §/|arfr@ / Liabilites | wam  |# 6./ ufwofaat, TATRA sl T = T/
Sr -y 11_5‘ sr. |Assets Rate of Interest to be charged
No No 30%3iX | o= |t
o s gt/ | No. TH 3fes | Tt/
Rate of TAUT AT | All Other
Interest M@/ Branches
to be Branches
paid with NPA
All Branches More
=] @rdl/CurrentAccount | 6.50 1. | &7 / Demand Loan 6.00 8.00
2. s=ad fafa/Saving Fund | 7.00 2. |7z ®O fFEE ®fee ®E Afea/
Cash Credit including KCC 5.00 7.00
qrafy s/ Term Deposits| 8.00 arfufaers / Overdraft 6.00 8.00
3T 3T/ 7.00 gty ko1 / Term Loan 7.00 9.00
Other Liabilities TSI STT/afdanted 1M 0.00 3.00
NPA/Protested Advances
Te U fee/Bills Purchased 8.00 8.00
7. | uREicE 7.00 7.00
Other Assets
fewuft . NOTE :
ik T @icl T8 ImEnst & fou THeNse 99 3 Since turnaround time for newly opened
a9 2, safa =9 SIEnet & forw uga 99 9l i branches is 3 year, therefore, 1% incentive will
sty & faw g s 3R 1fm SR #= 1% be given to all Deposits and Advances products
fea for these branches for a period of first three
AT e years.
17, favii U : 17.  FINANCIAL RATIO :

T o g1 =] o o i R oF T ER d
o foita erua w1 fearfa framER 2

Position of the bank in financial ratio for the last
year and current year are depicted here below:
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(ufaera / Percentage)

A E./Sr.No.| 3fa wredviier fife=t / Average Working Funds 31.03.20 31.03.19
1. fa<itm wfd®wa / Financial Return 7.56 7.54
2. o< @ / Financial Cost 4.58 4.47
3. fodftar wifsi / Financial Margin (1-2) 2.98 3.07
4. = @ / Operating Cost 3.02 2.04
5. fafay 3™ / Miscellaneous Income 0.81 0.73
6. Sifem W& 37 @I / Risk & other Cost 0.76 2.24
7. 3§ Wi / Net Margin (3—4+5-6) 0.02 -0.48

18, iy T faawor :
%t &9 ¥ HU-yaE TegH & fau 9w 3 e
ol o <t feren foed ferari & forg Sw=id
IR g S0 foaem, Wit T, e ddn
(vg] foram wfee #12), T T, IR BT
IRl & fowg ®/U o7 3 & & wieg-|e
HfY R Y FH HI URAVIEH, TEard i
AR T A 21 30 Gy o faviv wmo
forfer/feram Tiftear smaifsa =t &)

19. ¥ HEEAT 9E :
o 7 @ gEEd 9gel % WMo ¥ gem fa W
&I Swisd w1 ol forn @) d% gr =
TR TR A I TG AN H AR I S
7q faviw fafer @me e | wre g o fafa=
TWHN TS oF memm g gidneror famen
T IRIEU % SN Wies § 9wl STt fRd
TR 31.03.2020 S STER "Teiae Tt Fer 2:-

i Ted T HeTEd e 36861
A fora wiftd = wewa e 23975
e Wi R’ : 6. 280.42 HUS
TR FOT : ®. 67.01 B
a9 & IRM Tfad @ TETEar 998 5186
T % A fod Qiftd e Gera 99 2548
o o SR et Wihd Bl : B, 3341 BT
20, Torum oo :

o H foram Fomel i g @A 31.03.2020 TH
1827 31 &1 el o HieAw W fhaHl wd wrion

18.

19.

AGRICULTURAL CREDIT DISBURSEMENT :

The Bank intensified its efforts for accelerating
the pace of credit flow to agriculture sector which,
interalia, included formulation of farmers
friendly products like Dairy Vikas, Poly House,
PKCC (Pashu Kisan Credit Card), Rural
Godown, Loan against Warehouse Receipts
etc. simplification of procedures / process of
agriculture lending / documentation. Special
Credit Camps / Farmer Meets have been
organised in this regard.

SELF HELP GROUPS (SHGs) :

The Bank decided to concentrate on Micro
Finance through SHGs. Special camps have
been organized to popularize the SHG Scheme
among the poor people. Training was provided
to the staff through various Government
Agencies and field visits were conducted during
training. The latest position of SHGs as on
31.03.2020 is as under:

Total No. of SHGs formed 36861
Total No. of SHGs credit linked 23975
Total Loan Sanctioned ‘Rs.289.42 cr.
Loan outstanding :Rs. 67.01 cr.
No. of SHG formed during the year : 5186
No. of SHG credit linked during the year: 2548
SHG financed during the year :Rs. 33.41 cr.
20. FARMER CLUBS:

As on 31.03.2020, Farmer Clubs of the bank
stood at 1827. Through these clubs farmers
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21,

22,

23,

24,

i)

A ol ok o fafsr s g o A 9 ST
FHT ST 2

ggH, 7Y Ud Hem™ AT (MSME ) :

TeH, O 9 T e oq ST i S@ren 3 o fag
s w1 feen-Fre S R Ty o o < S A
12536 @Al § % 246.27 F3g foafa fau

FUT EAT-Sgel ¢

e i AgHRl o =T Y HoHd HIH G hl
% 32T W 99 2019-20 & <N Sk i fara=
el gR 7353 Al il HT IRAT-ILeA
IS o d8d Herddl & e

feram ohfee = e .

AN Hce FTE A & 78 oF 3 99 & A
36922 T HE W fhU ® a1 &, 961.44 HAS
% o1 ferdfa fery 7T €1 A 2020 1 %, 7386.
96 U kU Afed fRaM Hfce weEl & Ha
& 269012 TgA TR

ﬁﬁamﬁw—r:

THFHES S G IS % ST S ° 1029809
T @iel MU, f9H 9 935736 (90.87%) @l |
YR HiE AW TT qe01 515631 (50.07%) @t
4 w9 e faala f&a

d% § PMJJBY & 3f=aid 120027 @ISR I
S foha T, 1205 FoH gt w9
T, S ¥ 1093 Fi9 oo B 7T S S i
Treferdt & @ | SRl T

o & PMSBY & 3T<ifd 538987 WIIEIRGhT ol
s feran T, 566 9 WETYT AT 9
T, foed 9 416 | 9o B Y SR S i
TRl & @[ | S 8l T

d o APY & 30 31414 WIAERER] ol TSIl
feran T

% H 520 BCAs 9fhd ®9 9§ ¥ 1 F @
, S TIEehl TIUH 3IR fohaieh & wieaw °§ AEPS
ON-US/OFF-US =T RuPay Card ON-US/OFF-
US oed T T 21 @i BCAs ! HIZH! TITH
IqeT] HIEE TS B

21.

22,

23.

ii)

and rural people got informed about various
deposit and loan schemes of the Bank.

MICRO SMALL & MEDIUM ENTERPRISES (MSME) :

Guidelines for boosting the finance to Micro,
small and medium enterprises have been issued
to the branches. During the year, the Bank has
disbursed of Rs. 246.27 crore in 12536
accounts.

DEBT SWAP:

During this financial year, 7353 persons have
been assisted by various branches of the bank
under the debt swap scheme, with a view to free
farmers from the clutches of emancipating money
lenders.

KISAN CREDIT CARD :

Under Kisan Credit Card Scheme, the Bank
issued 36922 new cards during the year with
credit of Rs. 961.44 crore. As on March 2020,
the total number of Kisan Credit Cards have
reached 269012 involving a credit of Rs.
7386.96 crore.

FINANCIAL INCLUSION :

Bank has opened 1029809 accounts under
PMJDY out of which 935736 (90.87%) accounts
are seeded with Aadhar. RuPay Debit Cards have
been issued in 515631 (50.07%) accounts.

Bank had enrolled 120027 subscribers under
PMJJBY, 1205 claims have been sent and 1093
claims have been got settled so far and claim
amount has been credited in the accounts of
nominees.

Bank had enrolled 538987 subscribers under
PMSBY, 566 claims have been sent and 416
claims have been got settled so far and claim
settlement amount has been credited in the
accounts of nominees.

Bank had enrolled 31414 subscribers under
APY.

520 Business Correspondence Agents (BCAs)
are working actively in the Bank providing
services through KIOSK, AEPS ON-US/OFF-
US & RuPay Cards ON-US/OFF-US on Micro
ATMs and KIOSK. All BCAs have been provided
Micro-ATMs.
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vi) %ﬁmmwﬁmgﬁaﬁ%g@ vi) Bank has implemented Bank Sakhi Project
% &1 H 9o S @ fau faie gaEe fafy & under Financial Inclusion Fund for engaging
T g e, St e %, i eligible SHG Fem_ale members as Bank Sakhi.

35 SN 104 Bank Sakhis have been engaged and

31.03.2020 = 104 |G M A working properly till 31.03.2020. Micro ATMs
ave been provided to all Bank Sakhis
o Giedl ol HISh] TITH YTy Hie TS 2l have b ided to all Bank Sakhi

vii) % 28 ford 'ETW HEAIEhTT G I H FH H vi) 28 FLCs are working actively. Regular
@ 2| TR 1 SROM SR T kiRt & fe orientation meetings of the counsellors are held
T GHA T A S ST i Sl Bl for their motivation & effective functioning.

viii)  UIDAI® SR 3TTHR TRITH= %5 8q 60 WEIBT %1 viii) For Aadhar enroliment, 60 Branches have been
= Tonan TR T 50 el R e IR foRen TR, identified and communicated by UIDAI. 50
AR YR TRl Rt HH & SR 31.03.2020 centres have been started but due to lack of
TF B 25 T W FE o & 3 5a @ ?”;I)e?:'?tggs,zOZZSOEnrolment Centres are working

25, fa<ita wrerar e 25. Financial Literacy Campaign :

Financial and Digital
Literacy programs

fodtg ok fefsea

TRl HEHH

538 Financial Literacy programs have been conducted by rural branches of the
Bank to aware the public about banking digital products and social security schemes.

E-SH 1 S 1 fefiea domen o gmfss quen dismren & on o faxie @R & 2
TIOT TS gRT 538 fo™ia Werdr ey i ST fhar T

Financial Literacy
Week

fodia werar 9<e

Financial Literacy Week was organized from 03.06.2019 to 07.06.2019, to educate
customers on topics prescribed by RBI.

During this week 118 Financial Literacy camps was organized by FLCs.

fiord s gr Ferifa fomel @ emHsT 1 S S 2 [ 03.06.2019 ¥ 07.06.2019
% SNH faia TeRd 99 1 SEsH R
3G I o 1= foreie Terd Heleshii g 118 faita Serer st s e foran o

Digital Literacy Camps

fefStea amerar ffax

Digital Literacy Camps were conducted with the help of NPCI to educate customers
about uses of Rupay Cards & precautions to be taken while using RuPay Cards.
9 programs were conducted under this camp.

NPCI %! Terd § fefSea Terar swrisd o 2 foran o foad M =l ¥9 i Sanfaq

T T TY HIE T TAN Hd THA W W diell TEHal & SR H Sk fohar T
g M & ST=id 9 FERE w1 TS fRar T

Financial Literacy
Week

fodiia werRar 9«

Financial Literacy Week was organized from 03.02.2020 to 07.02.2020 to educate
customers on topics prescribed by RBI.
During this week 133 Financial Literacy camps have been organized by FLCs

fista e gro Fruffia ol @ smHsm 1 Ses w3 2 fElF 03.02.2020 ¥ 07.02.2020
% I o WeRal T 1 S R T

39 M & eria faxiia e eesri g1 133 foxira Qierar iyl &1 e foma
T

Financial Literacy
Centers

ot Temar &%

822 Special and 1315 Specific Camps were organized by FLCs from 01.04.2019 to
31.03.2020

fordta TaraT GeleshRl g1 a9 2019-20 & IR 822 fae den 1315 faftre S smieE fma
el
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26.

faerma wrd AT/ WEAfd AU U o i
@E‘[\Bﬂ'ﬂf:
fasitar =¥ 2019-20 & @& 9 Al w1 faeron
=1 9o 21

26.

ACHIEVEMENT UNDER DEVELOPMENT
ACTION PLAN (DAP) / MEMORANDUM OF
UNDERSTANDING (MOU) :

For financial year 2019-20, targets &
achievements are given as under.

(8. =Sl W/Rs. Crore)

%A 9. | foaero L A= 20 it A= 20
Sr. No.| Particulars Target March 20 | Achievement Mar. 20
1 ST ik / Deposits 16100.00 16189.12
2 YIgH ST TR / Prime Deposits 9100.00 8697.84
3 IYN / Borrowings — 1450.23
4 #Afiw / Advances 10800.00 10144.03
5 0T S A9 / CD Ratio 67.08% 62.66%
6 W o1 Hfaawor / Loans Disbursed Under Agr. 9000.00 8283.85
7 el T (JA) / Recovery % (June) 2019 70.00% 63.98%
8 f1@w (%) / Investments (Total) — 7687.40
9 Yehel o9 / Gross Profit 60.00 3.02
10 T[S o9 / Net Profit 40.00 2.98
11 gfd 3men =Fa9™ / Per Branch Business 40.82 40.26
12 gfd U=t 9E@™ / Per Employee Business 8.28 8.44
13 TAHT / NPAs 950.00 1173.40
14 TANT % / NPA% 8.80% 11.57%
27. T @&l o 3=id SUTe : 27. ACHIEVEMENT UNDER NATIONAL GOALS:

T e o Wuel o w1 s eI
R ®

Performance of Bank vis-a-vis National Goals
is as under :

28.

ﬁﬁmqaaé:aw

654 TMENSt § W FY & A 434 M@ A
frteor fomam M 434 vmEred o 9 390 wm@
=1 Sifem el 2, 44 MEC wegy St Sof
% qed 2

S T T ek hE e At 2020
Parameters National Goals | Bank’s Performance March, 2020
RUT STHI HJU/CD Ratio 60% 62.66%
mefHeRdn &5 F01/Priority Sector Advances 75% 75.66%
Joa&] iy F0/Direct Agricultural Advances 18% 18.64%
HYSI a7 =l S&0/Weaker Sections Advances 15% 17.01%
Be U9 dqid fREm/Small and Marginal Farmer 8% 8.64%
Y&H IE/Micro Enterprises 7.50% 7.57%
28. INSPECTION & AUDIT :

Out of 654 branches, 434 branches were got
inspected during the year. Out of 434 branches,
390 branches rated under low risk rating, 44
branches rated under medium risk rating.
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29, : 29. Complaints :
a9 % SR Fe 515 T 9= g8 a0 99 9§ Out of 515 complaints received during the year,
T} foreprEat o1 Fo9erT wue S o e = 2 all complaints were disposed off within stipulated
time.
30. UISTHTET Hftfq T FwEteE 30. IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY:
ek ot rfutEE 1963 (FRM 1976) & Weari The bank is complying the provisions of official
1 U L &1 &1 a9 o SR Tet ol e language Act,1963 (Rules 1976). During the
Y R IUFHT YER FE W H9y S) feam T year all out effortg were madfe t_o promote
o FateE § ot fEE ST o1 TS R propggate progressive use of Hindi. Quarterly
. e e e Meetings wgre organized at Head Office Level
o & : F fedt 7 atthesam_etl_metheemploygeswereenopuraged
bk . Al o AR K to use Hindi extensively in conversation and
A H AT W%‘g eefed foram few<t =t W correspondence with customer and institutions.
A % o e # w-wwe W fafaeri @ Various Programmes were conducted in the bank
e feran T time to time to promote Hindi.
feAieR 28.05.2019 1 THTH & Teane = H ook 3 Under the aegis of NARAKAS, the bank
fe= wrdvmen wd wvor yfaAfiar w1 A organized a Hindi workshop and speech
foran T Ty faeraiet = T fFran T competition on 28.06.2019, in.which the v.vin.ners
ol From % Tued H U FEeE §oHmel \évere awa:ded. dOn the Eccasmntf[)f Hindi D|r\:ve:3
- Crife f uiz, poetry and speech competition were he
- TPIITaIﬁT e e/ T k at He:d O?‘/ice. P P
31. WS 9Ifer : 31. MANPOWER PROFILE :
gon w31, 2020 i, ok | 3121 HUERT HERG As on March 31, 2020, the Bank has 3121
g 59 1753 ifusrdt, 1138 fafues denm 230 employees onits rolls, comprising 1753 officers,
forafq gevaEs / TR i T 9% H 672 \1/\1/ 38 clerks anld 230 regular tr.r;e?szngers/d;i\;egsé
ST i ¥ . i omen employees constituted over 21.
ﬁw 2153 T %%Tﬁ o oo percent of the Bank’s total staff with 672 women
) employees featuring on the rolls of the Bank.
Caderwise Staff Position given as under :
U E./Sr.No.| Cadre Personnel Staff as on 31.03.2020
1. Officer Scale IV 40
2. Officer Scale IlI 174
3. Officer Scale Il 487
4. Officer Scale | 1052
Total Officer 1753
5. Office Assistant (Multipurpose) 1138
6. Office Attendant 230
Total 3121
32, yfvreror : 32. TRAINING:

SAIITgUl HETeT <1 WHHT e SR SH 3Fohed S
i feen & el o e e &6l 3feswi,
TAHS T 391 hid i ], Safera/
STRIh Hen/EH[6eh WR T SHIER IRad & SIRkd

In order to prepare the staff to cope up with
and adapt to the challenging environment as
also to inculcate problem solving attitude, ability
to generate creative solutions, change the
organization culture through behavioral change
at personal/interpesonal/group level and
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T3 Ehd H 93ad UE 9uRdl, IRl 9
TR & foreTet ¥ e Yaei | GUR 2 S
= wfreror <fifd 2019-2022 R 1 21 SF A @ B
-3y ¢ d, Weask 9 ARALAH, eI o
et & eifaftem, 1R sifuemfal/s=nta i
SRTAHL, dagan, Muad. Koo, TR
AR, 98 @S, 98, HIeE, .U, 0 g1
st fafa= wftreror sweied o Amifera foram
d% g 39 fadrg oo & <UT 1900

improve orgaanizational performance in terms
of profitability / productivity and innovations etc.
the Bank has prepared and implemented
Training policy for the period of 2019-2022.
Besides providing Training at our own In-House
Training Centre, Rohtak and RBTC, Gurugram,
the Bank has deputed its staff to various
Training programme held by RSC, Panchkula,
CSC, New Delhi, NIT, Faridabad, BIRD Lucknow,
BIRD Mangluru, CAB Pune, NIRB, Banglore.
During the current financial Year training has

AfrahTil/ el <l wf¥reror fean wm been imparted to 1900 employess.
33,  afdat 33. Recruitment
a‘ih‘ F O ﬁé’ﬁs{ s EEx o S o Ot Due .to the growth . gf Bank Busines§,
& ST U 'Yl dsIdr o 2019-20 # fafsr \r/zcr:iroul;tsmfandtreospp:éi:%r;gilr?sl Wdere' CrT:ted m
. A . gly during the year
Tal W e shftieRt A1 et fehan T 2019-20 following personnel were recruited
%9 E./Sr.No.| Cadre Staff Recruited during 2019-2020
1. Officer Scale llI 5
2. Officer Scale Il 38
3. Officer Scale | 22
4. Office Assistant (Multipurpose) 12
Total 77
34, UL
a8 2019-20 & IRA fafe=r waf w st g 34. PROMOTIONS , ,
During the year 2019-20 following vacancies
fferrl s ar=iien I=I=Tia fshan gra & e under various cadres were filled up by internal
U E./Sr.No.| Cadre AP DSioted during 2019-2020
1. Officer Scale lll to Officer Scale IV 7
2. Officer Scale Il to Officer Scale Il 19
3. Officer Scale | to Officer Scale I 40
4. Office Assistant to Officer Scale | 36
5. Office Attendant to Office Assistant 18
Total 120
35. GO UEnfieht &7 o Uga ¢

e o1 fova® € o wRER o o o drifiest
U W Wi B g UreifieRt o shaiead §
sk A 1o WAl Sl W @ @) e
g (Heed) Fi 3fed 7@ 3d g, oo ST
Tt 654 wm@Ere ® 100 iaww ohwsighd ST
e (i) Gl werH R @ 71 Sk T 3T
100 e st | el wAfaRfEd uem w7
R UEhl vt faiy dan U_H &t S Fh| TR
ateren oft den g e glaemd weH @ S -

35.

TECHNOLOGICAL INITIATIVES :

The Bank considers technology as a prime
mover in business development and continued
its efforts in up-gradation of technology. By
giving proper importance to Centralised
Banking Solution (CBS), the Bank is providing
100 percent Centralised Banking Solution (CBS)
facilities in its all the 654 branches. Bank has
provide dual connectivity in its 100% branches
to provide uninterrupted services to its
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i)

vi)

vii)

viii)

xi)

36.

é’% ) NEFT, RTGS, Demand Draft, NACH/ACH/
AEPS/ECS, ATM ca(d on ATM/Micro ATM, PoS,
e-Commerce Hfa@ 2l

d% w1 (Ul Wegd SfeT g9 (SHGB
mBanking) ®, fsrad fafe=1 gfaud 9 IBFT/
NEFT/ IMPS/ faet €%% /&2 / Add Payee %1

<ok SR Seeidl W gel St fa8eeh SN SuRifi
A Heail 1 Graen ¥ T @I 2|

% ST IMET Iel SR HIEEa STpTT & T 24x7

LT e AR B fAIC IMPS FaTT B

gﬁm—zols 9 d% BHIM-UPI (SIRisdl) W @rga
|

deh = Gt fren gearerEl |ied 36 = W CTS
T w1 TR fopan R

S 3T TodaH Meeh! o wifer fae e wi
H @ 2

TN S & RuPay TIUH &S Sieness S
MR A o foTT S-ehiod wiewhid W Herd B

A BREn Te W Wife SR W 4.45 o9
el el wrTer gean vve faafa w @ R

d% 3 HF WEHR H PM-KISAN IS i
ThCIdIYesh F] Y &1 & i 39 4o & d&d
3,44 492 U forarl ot Tfdn faafa =1 2

d% RuPay & & fau 19 fim gfawsn &
RS S 13U U % d8d PoS/mPos
dehh o ShrIaaT H iR § B

T A

ek e s HeHE & T fue Heasw
Hu fafide & FRURE Toie & 9 § &1H &
@1 21 fore & 2018-19 & A, Sk 3 SaA &
& 180.51 @ ®9F & TF 9 TAHOT S|
Tam & WY 24.76 ARG TG HI FHIE =
afsid &t of Wt f& fam ad 2019-20 &
227.02 @@ &9 U 3 Feltertoy e Hitem &
Y 28.08 TG €I i FHIE 3T R TEH TE|

vi)

vii)

viii)

Xi)

36.

customers. Apart from the above, following
facilities are being provided by the Bank.

Bank has facilities of NEFT, RTGS, Demand
Draft, NACH, ACH/AEPS/ECS, ATM card on
ATM/Micro ATM, PoS, e-Commerce.

Bank has its own Mobile Banking Service (SHGB
mBanking) with different facilities like IBFT /
NEFT / IMPS / Bill desk / instant 'Add Payee'
facilities.

Bank is providing facility of HUDA Water Bill and
Utility Payment services at Branch Outlets.

Bank has its IMPS services with Branch channel
and Mobile Banking Channel for 24X7 instant
fund transfers.

Bank is live on BHIM-UPI (Issuer) since August
-2018.

Bank has extended CTS services to 36 centres
covering all District Head Quarter branches of
the Bank.

Bank is issuing Rupay Platinum Debit card to
valuable customers.

Our Bank's RuPay ATM Cards is enabled on e-
Commerce platform for online OTP based
payments.

Bank is disbursing Social Security Pension to
approx. 4.45 lac beneficiaries in the state of
Haryana on monthly basis.

Bank has successfully implemented PM-KISAN
scheme of central government and disbursed
amount to 3,44,492 eligible farmers under this
scheme.

Bank is in process of implementation of Green
PIN facility for RuPay card and PoS/mPoS
technology under sub membership of our
sponsor bank.

INSURANCE BUSINESS :

Bank is working as corporate agent of PNB
MetLife India Insurance Company Ltd. and
Future General India Insurance Co. Ltd. to do
the life insurance business and general
insurance business respectively. During the FY
2018-19, Bank has procured life insurance
premium of Rs. 180.51 Lakh with commission
income of Rs. 24.76 Lakh to Bank on new and
renewal business of life insurance which
increased to Rs. 227.02 Lakh with commission
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37.

38.

39.

FAAE |, TeAsl HIAR® R 5 & g,
feuRr, TeU™, (EE€l W oTFTen HooSdH
SRRl st dArdt &t © o #R-=R |+t 10
& § femen smum

ford = 2019-20 & M, qF T 447.22 @
YT & T S SRR 6 1Y 58.46 @
T HHEE 3 AT Fi

Y TS TR S 7 TG & g 3 guR S
1 ATIEA H GUR & fT 37e8 TaER YgH Y
® &1 9 o *I YU ekl i foxia qeen
giivea & & foIg T ST it YaH e 2

sirenfiter way

31-03-2020 % T g faiid = & < S
4 3T ey o9 W1 FHERA & A hi
I=9 W & fAU S &1 T 99 @I ogEh
RomeEy S & g fae & fow s
fea 9 areE faem

T & A stfafam:

T & IRE g H R sifufEm 2005 @
qEd Hel 184 SR Ul g 3R Feft el o1
sifufrem & wraem & Ted et & fan

S arfier Tt foad 9ERE ¢

S & TTeT fead Y g G R, 9HH wEieE
o e s Rifat’ 1 srsH fohen T, e
wIRaS, &t shreirEl SR T e o e
3 fan $iR 96 gfe T whA R

T 3TN, HHANE & THES &l 96H &
yfoeqaicts Tied Hie @1 e fewan T,
o @sht e & st 3 fafa= @ nfafafesi
T gfspa ®9 9 901 foan s @ € gfasqeicrs
qiehfas wrEIwTl 1 ot SAsE fwan mn, e
IS TEA § WIh TS i qfaad qee oTE)

S & aftier feerd 29.11.2019 W Hikehide HishH
w1 ot ST foran T, T Ao & weEiE 3
FHEHH B AR g9H & fow fafs= wfqemd
feam|

37.

38.

39.

income of Rs. 28.08 Lakh to the Bank during
FY 2019-20. At present, PNB MetLife has
deployed their manpower to our five regions
viz. Rohtak, Hisar, Gurugram, Rewari and
Ambala which will be gradually increased to all
10 Regions.

During the FY 2019-20, Bank has procured
general insurance premium of Rs. 447.22 Lakh
with commission income of Rs. 58.46 Lakh to
Bank on general insurance business.

These tie-ups are providing the good
opportunities to augment non interest income
and to improve profitability of our Bank. It also
provides a tool to the Bank to ensure the
financial security of its customers.

INDUSTRIAL RELATIONS :

Industrial relations in the Bank remained
harmonious during the fiscal year ended
31-03-2020. It remained the endeavor of the
Bank to keep the morale of staff high. This
resulted in their whole hearted contribution for
overall growth of the Bank.

RIGHT TO INFORMATION ACT :

During the year 184 applications was received
under RTI Act 2005 and all these application
were disposed off as per the provisions of the
act.

BANK'S ANNUAL DAY CELEBRATION

On the eve of Bank's Foundation Day, a 'Blood
Donation Camp' was organised at Head Office
wherein staff from Branches, Regional Offices
and Head Office participated and donated
Blood, 96 units of blood were collected.

Further, to boost morale of staff, competitive
sports meet was organised wherein staff from
all corners actively participated in different
sports activities. Also competitive cultural events
were organised in which talent of big number
of staff members came to flourish.

Bank's Annual Day was also celebrated on
29.11.2019 by organising a cultural program in
which Bank's staff members showed different
talents making the program a grand success.



N 23 arffas 2ald / ANNUAL REPORT 2019-20

40.

41,

42,

43,

44,

45,

AFgfad S / rgfad Ssiid el
IRd WHR T Yo s o fen-fwl
AR, S A Sgfe Sfd/sHsta o s
1 forrrd &1 feRT FE 39U S |
Toh e /STt el Tefyd fmer 2|

Hdehdl AT :

Sk ¥ ST/ Yoieh sk o faen-fadeli o SR S
H Weehdl Sae & HeY § YU vary T B

faguE g ¢

deh 3 Sl o UgH dgH % fog SR e
®9 Y WeR FE F o ok = faxia wemm
T FE F e we A ffEane S
wReifE, Hell, wel w1 et § 9 o @
deh A AEE % THA | HRT hl Geel A &
faT w2020 & IR FHIER H GEhHE
HTR el | ThA AR il

A% g USH fRU T a1 el % 9R § fRaEl
%1 3T HH & foAu 3 =l v & frami
% offe fadta Qe sc= 6 & forg o 1
fear o iy den 2019 H ot W feren 21 S A
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YoH wE & fAU S Tl s S @ 2

AT ArRUTA AT, 2006 ¢

o o SfRT wleRure FeEn, 2006 @A ® SR
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40.

41,

42,

43.

44,

45.

SCHEDULE CASTE/SCHEDULE TRIBE CELL:

As per the guidelines of Govt. of India and
Sponsor Bank, the Bank has set up a Schedule
Caste/Schedule Tribe cell at Head Office to look
into the grievances of SC/ST employees.

VIGILANCE SET UP:

The Bank has made administrative arrangements
in respect of Vigilance set up in the Bank as per
NABARD Sponsor Bank guidelines.

MARKETING DIVISION :

The Bank is participating in all regional activities
like Agri. Exhibitions, Melas, Flower Shows to
maximize its reach to the general public and to
financially literate and provide financial
assistance to them.

The Bank has made its successful participation
with help of NABARD at Surajkund Craft Mela
at Faridabad during February 2020 to promote
the Artisans.

Bank has also participated in Krishi Mela 2019
at Hisar to make aware the farmers about the
benefits being provided by the Bank and also
to create financial literacy among the farmers
of Haryana State. The Bank is continuing its
efforts to provide the different types of loans
for overall development of the state.

BANKING OMBUDSMAN SCHEME 2006 :

The bank has implemented the Banking
Ombudsman Scheme 2006 and General
Manager has been designated as Nodal Officer
under the scheme.

BOARD MEETINGS :

The Board of Directors conducted ten
meetings during the financial year 2019-20.
The Board reviewed and suggested various
strategies for development of the Bank and
approved various policy measures to improve
the Bank's overall performance.
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The Board of Directors expresses its deep
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Reserve Bank of India, NABARD, Punjab
National Bank, Government of Haryana, District
Administration and Auditors for their valuable
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v HUed d% & gl Uewl wd feafw @
37h 3Te2 Tawamd qen amaR WeE & faw it
YEE Y EU BY h1 SH H@ 2l

v qued 9% & 9t Wi gee & off ST
Fe URym 9 gaffa 99 9 &M &E@ & fau
ST W h o T fRIsd: AHTOT Sgort
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directions, support and co-operation at all times.
The Board feels pleasure in expressing sincere
thanks to Bank's Customers and all well wishers
for their over whelming trust and continued
patronage to the Bank. The Board also extends
its thanks and appreciation to all the staff
members for their hard work and dedication
which led the Bank to make all round
achievements as well as winning the Confidence
of masses particularly rural masses.

Ha agT TR Auese
Ealc eake)

For and on behalf of
Board of Directors

(8t 3TEUT FAR T27)

(Sh. Arun Kumar Nanda)
W : Ugdeh ( 37ETET )

Place : Rohtak (Chairman)
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Tasky Associates Ph.: 0124-4363764

Chartered Accountants

AUDITORS' REPORT
TET UeTeRl Rl Widaed

To

The Shareholders of Sarva Haryana Gramin Bank, Rohtak

Report on the Audit of the Financial Statements

Opinion

1. We have audited the financial statements of Sarva Haryana Gramin Bank ('the Bank'), which comprise
the Balance Sheet as at 31 March 2020, the Profit and Loss Account for the year then ended and notes
to financial statements including a summary of significant accounting policies and other explanatory
information in which are included returns for the year ended on that date of 22 branches audited by us
and 343 branches audited by statutory branch auditors. The branches audited by us and those audited
by other auditors have been selected by the Bank in accordance with the guidelines issued to the Bank
by the NABARD. Also included in the Balance Sheet, the Profit and Loss Account are the returns from 289
branches and 14 other offices which have not been subjected to audit.

2. In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid standalone financial statements give the information required by the Banking Regulation Act,
1949 in the manner so required for bank and are in conformity with accounting principles generally
accepted in India and:

a. the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of the
Bank as at 31st March, 2020;

b. the Profit and Loss Account, read with the notes thereon shows a true balance of profit.
Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAI. Our
responsibilities under those Standards are further described in the Auditor's Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of the Bank in accordance with the
code of ethics issued by the Institute of Chartered Accountants of India together with ethical requirements
that are relevant to our audit of the financial statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the code of ethics. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of
our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.

Key Audit Matter: During the statutory audit of the branches audited by us and other branch auditors,
2829 accounts of amounting to Rs.3800.25 lakh were identified as bad debts (NPAs) and interest amount
of Rs.808.36 lakh has been derecognized during the audit. Therefore, it is recommended to implement
System Generated Assets Classification Module for continuous identification of NPAs as per RBI Norms.
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Responsibilities of Management and Those Charged with Governance for the Standalone Financial
Statements

5.

Management of the bank is responsible with respect to the preparation of these financial statements in
accordance with accounting principles generally accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking Regulation Act, 1949 and circulars and
guidelines issued by the Reserve Bank of India ('RBI') and NABARD from time to time. This responsibility
also includes maintenance of adequate accounting records in accordance with the provisions of the Act
for safeguarding the assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the financial statements that should give a true
and fair view and should be free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Management is responsible for assessing the Bank's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Management either intends to liquidate the Bank or to
cease operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

6.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the bank's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the bank to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
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were of most significance in the audit of the financial statements of the current period and are therefore
the key audit matters. We describe these matters in our auditor's report unless law or regulation precludes
public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter
should not be communicated in our report because the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such communication.

Other Matters

7. Due to the recent pandemic and lockdowns imposed by the government to mitigate the threat of spread
of COVID-19 there were certain limitations on the conduct of audit in the present financial year. Various
auditors could not physically verify the documents at the banks premises due to travel restrictions.
Accordingly, data and explanations received from the bank / branches for the conduct of audit have been
relied upon by the auditors.

Though qualified opinion is not being given, it would be pertinent to point out the limitations under which
the audit has been finalized.

8. We did not audit the financial statements / information of 343 branches included in the financial statements
of the Bank. The financial statements / information of these branches have been audited by the branch
auditors, whose reports have been furnished to us, and in our opinion in so far as it relates to the
amounts and disclosures included in respect of branches, are based solely on the report of such branch
auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29
of the Banking Regulation Act, 1949;

10. Subject to the limitations of the audit indicated in paragraphs above and as required by the Regional
Rural Banks Act, 1976 and subject also to the limitations of disclosure required therein, we report that:
a) We have obtained all the information and explanations which, to the best of our knowledge and belief,
were necessary for the purposes of our audit and have found them to be satisfactory;
b) The transactions of the Bank, which have come to our notice, have been within the powers of the
Bank; and

c) The returns received from the offices and branches of the Bank have been found adequate for the
purposes of our audit.

11. We further report that:

a) In our opinion, proper books of account as required by law have been kept by the Bank so far as it
appears from our examination of those books and returns adequate for the purposes of our audit
have been received from branches not visited by us;

b) The Balance Sheet and the Profit and Loss Account dealt with by this report are in agreement with the
books of account and with the returns received from the branches not visited by us;

c) The reports on the accounts of the branch offices audited by branch auditors of the Bank under
section 29 of the Banking Regulation Act, 1949 have been sent to us and have been properly dealt
with by us in preparing this report; and

d) In our opinion, the Balance Sheet and the Profit and Loss Account comply with the applicable

accounting standards, to the extent they are not inconsistent with the accounting policies prescribed
by RBI.

For Tasky Associates
Chartered Accountants
Firm Registration No. 08730N

Sd/-

CA R.S. Solanki, Partner
Place of Signature: Rohtak Membership No. 087303
Date of Report : 10.07.2020 UDIN:20087303AAAAAC5683
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SARVA HARYANA GRAMIN BANK
HO: ROHTAK

(wmi-T / FORM -A )
@ UT 31.03.2020 T / BALANCE SHEET AS ON 31-03-2020

(¥934,/Rupees )
TSt adr A ST As on 31.03.2020 As on 31.03.2019
Capital and Liabilities SCHEDULE oA i/CurrentYear T a/PreviousYear
Tﬁ / Capital 1 462,756,360 462,756,360
yrfera ffy qen sifae / Reserves & Surplus 2 15,798,437,192 15,768,646,555
S UR™N / Deposits 3 161,891,246,213 145,475,657,580
3IYR / Borrowings 4 14,502,289,387 16,090,670,196
31 AT WaH/Other Liabilities & Provisions 5 1,235,133,726 1,661,721,313
=@/ TOTAL 193,889,862,878 179,459,452,004
anfeaa / ASSETS
el dAl 9RAE o § % U W 9 6 6,201,403,106 6,405,787,008
Cash & balances with Reserve Bank of India
31 Siehi oF T STHT 9 9 HiT TS 2109 ge R 9 R 7 8,262,895,797 12,673,181,336
Balance with Banks & Money at Call & Short Notice
7391 / Investments 8 76,874,013,870 62,448,254,460
i / Advances 9 95,745,265,015 91,495,235,753
o S / Fixed Assets 10 630,053,150 702,077,681
3T 3Rl / Other Assets 1 6,176,231,940 5,734,915,766
T / Total 193,889,862,878 179,459,452,004
R EAE IIAE / Contingent Liabilities 12 1,741,710,849 251,720,705
‘eﬂfﬁ % foru faet (WAMRR 1<) /Bills for Collection (Contra ltems) 375,881,008 243,179,606
fawuy famie Wit/ Vishnu Vinod Sonkar 3TEUT FAN =T/ Arun Kumar Nanda
HEUa-eeh/General Manager 3eF&/Chairman
HHR AUt/ Sameer Bajpai 37T /AR A1ea/Anil Kumar Yadav uetania T8 /Malkit Singh
fHevTeR/Director fHevTeR/Director fevTeR/Director
31w feeeti/ R.S. Dhillon Se= =g 9Tvg/Navin Chandra Pandey fertuT v arfe™@n/ Kiran Lekha Walia
fHevTeR/Director fHevTeR/Director fevTeR/Director
W Ugdw Fd Ho =Tnt TEITAUEHA / For M/s Tasky Associates
PLACE : ROHTAK T F@TRT / Chartered Accountants
fetis @ 10 S@TE, 2020 (v TR, S, 08730 WA / (Firm Regn. No. 08730N)

DATE : July 10, 2020
HIU ARUHA, Widsh!, SR / CA R.S. Solanki, Partner
(TwHT, THHA, 087303 )/(FCA, M.No. 087303)
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(wr-st / FORM - B )
31.03.2020 I GHTA 3T HT AIH-EMT @TdT/
PROFIT & LOSS ACCOUNT FOR THE PERIOD ENDED 31.03.2020 (%92, Rupees)

Tererar AT YearEnded 31.03.2020  Year Ended 31.03.2019
Particulars SCHEDULE oA ai/CurrentYear i @d/PreviousYear
1 3™ / INCOME
aifSid =& / Interest earned 13 14,373,677,353 13,018,944,688
3T 3¥ / Other Income 14 1,535,540,735 1,260,508,798
I / TOTAL 15,909,218,088 14,279,453,486
2 =g / EXPENDITURE
@< fHa T AN / Interest expended 15 8,678,016,611 7,717,488,278
gRE=e™ =9/ Operating Expenses 16 5,880,763,234 3,616,995,525
Y4 9 AR d/Provision & Contingencies 1,320,196,925 3,775,261,121
I / TOTAL 15,878,976,770 15,109,744,924
3 @9 (1) / PROFIT/(LOSS)
F g4 ¥ 1 35 @19/Net Profit for the year before Tax 30,241,318 (830,291,438)
2T : 3T aq WEHH / Less: Provision for Income Tax 450,682 —
FH ITETa a8 1 IS a/Net Profit for the year after Tax 29,790,636 (830,291,438)

SHI/ERT : TE/(FIA) W AR &/
Add/Less: Profit/ (Loss) brought forward - -
o o Sucteyr ey /
Profit available for Appropriation 29,790,636 (830,291,438)
4 wHESH/ Appropriations
frefafaa &t 3favur / Transferred to :

wifafysr grfad ffe=n / Statutory Reserve 7,447,659 -
gsitrd gRfad fafa/Capital Reserve - -
SR AfuFEm & oTER foviw urfaa iy 194,000 -

Special Reserve as per Income Tax Act.

Tsed 9 o1 fAfy™i / Revenue & other Reserves (830,291,438)

e =fye arfaa ff4/investment Fluctuation Reserve 22,148,977 -
@ / TOTAL 29,790,636 (830,291,438)
Jfd SRR 3T/ Earning Per Share (Rs.) 0.64 (17.94)
fawuy famig @Rt/ Vishnu Vinod Sonkar 3TE®UT AR ]/ Arun Kumar Nanda
HEUa~eeh/General Manager 3eg&/Chairman
[HR AUt/ Sameer Bajpai 31T /AR Arga/Anil Kumar Yadav uetehia T /Malkit Singh
fHe9TeR/Director fHe9TeR/Director fHe9TeR/Director
31w feeeti/ R.S. Dhillon S| =g U1vg/Navin Chandra Pandey fertuT w@T arfe™@n/ Kiran Lekha Walia
a9t /Director fe9TeR/Director a9t /Director
WM : g Fd Ho TEh! TEITAUEH / For M/s Tasky Associates
PLACE : ROHTAK TTEl F@I&HR / Chartered Accountants
feias @ 10 T@TE, 2020 (" TS, 5. 08730 T / (Firm Regn. No. 08730N)

DATE : July 10, 2020
WU R.U™. Hideh!, |EER / CA R.S. Solanki, Partner
(uwET, T, 087303 )/(FCA, M.No. 087303)
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et 1 - St

SCHEDULE 1 - CAPITAL

(¥94,/Rupees )

Terawor As on 31.03.2020 As on 31.03.2019
Particulars W @6/CurrentYear i a/PreviousYear
wifgerd 9t (10 % T o6 2,000,000,000 IRR)

Authorised Capital ( 2,000,000,000 Shares of Rs. 10/- each) 20,000,000,000 20,000,000,000
S, sAfea qen emwf=a oSt

(10 3. J&F o 46,275,636 II)

Issued, Subscribed & Called -up Capital 462,756,360 462,756,360

(46,275,636 Shares of Rs.10/- each)

g 2 - wRfara ffeat qar sifus

SCHEDULE 2 - RESERVES & SURPLUS

fererot As on 31.03.2020 As on 31.03.2019
Particulars o a6/CurrentYear 7 a/PreviousYear
1. wifatées yrfara =i /STATUTORY RESERVES

i) IRfE o / Opening Balance 4,320,268,322 4,320,268,322

i) 9 o T‘ﬁTFI T{FE / Addition during the Year 7,447,659 —

iii) 99 h T‘ﬁTFI Eh_a?ﬁ / Deduction during the Year — —

iv)'@m / Balance 4,327,715,981 4,320,268,322
2 gsiTa grfera i/ CAPITAL RESERVES

i)Bﬂ'{'ﬁ:‘iW Y Opening Balance 31,596,798 31,596,798

i) s o SN 9fg Addition during the Year — -

iii)ﬁ'ﬂ‘ Balance 31,596,798 31,596,798
3. 3mIeT Ifufm & ™ 36 (1) (viii) & 3ria favw urfaa faferrd

Special Reserve under Sec. 36(1)(viii) of Income Tax Act

i) IRfE o / Opening Balance 152,200,000 152,200,000

i) 9 o T‘ﬁTFI T{FE / Addition during the Year 194,000 —

iii)ﬁ'ﬂ' / Balance 152,394,000 152,200,000
4. TS 3 3w URfya fafusi / REVENUE AND OTHER RESERVES

3 o qrfara et / OTHER FREE RESERVES

i) YRS 99 / Opening Balance 11,252,340,872 12,082,632,310

i) @ e R ghE / Addition during the Year -

(830,291,438)

iii)ﬁ'q / Balance 11,252,340,872

11,252,340,872




aifdes f2ald / ANNUAL REPORT 2019-20

- 31
feraor

As on 31.03.2020

As on 31.03.2019

Particulars = o/CurrentYear T @/PreviousYear
frawr =rfuea yrfem Tty
INVESTMENT FLUCTUATION RESERVE
i) YRS I / Opening Balance 12,240,563 12,240,563
i) o <N g / Addition during the Year 22,148,977 —
iii)ﬁv / Balance 34,389,541 12,240,563

Y EI WIar / PROFIT & LOSS A/C

i) IR 3w / Opening Balance

i) o <N g / Addition during the Year

iii)) YrEYl § <7 / Transfer from Provisions

iv) gRfera faferai =1 3T=ROT / Transfer to Reserves

v) TY-=T @1 § 39/Balance in Profit and Loss Account

I / TOTAL

(830,291,438)

(830,291,438)

15,798,437,192 15,768,646,555
AT 3 - S| AT

SCHEDULE 3 — DEPOSITS (¥94/Rupees)

farerot As on 31.03.2020 As on 31.03.2019

Particulars W @6/CurrentYear T a/PreviousYear

1 =i S iy, DEMAND DEPOSITS
i) Sl ¥ / From Banks
i) 3= ¥ / From Others

2  Sod @Iar S AT/ SAVINGS BANK DEPOSITS

3 wrafy swr ufyr / TERM DEPOSITS
i) i ¥ / From Banks
ii) 3741 ¥ / From Others
T / TOTAL (1+2+3)

1) 9Ra o feorq wmenet § s qfvrn
Deposits of Branches in India

2) 9Rd W ey feorq wmaEneti o o wfvren
Deposits of Branches outside India

I / TOTAL

1,302,837,133
85,675,559,868

74,912,849,212

2,194,025,830
79,230,537,408

64,051,094,342

161,891,246,213

145,475,657,580

161,891,246,213

145,475,657,580

161,891,246,213

145,475,657,580




- kY arfdep f2ald / ANNUAL REPORT 2019-20

AT 4 - 3UR

SCHEDULE 4 — BORROWINGS

(¥934,/Rupees )

fererur As on 31.03.2020 As on 31.03.2019
Particulars W @¥/CurrentYear T a/PreviousYear
1. 9Nd ¥ SYT / BORROWINGS IN INDIA

i) 9reta fo/d s / Reserve Bank of India — —

i) = % / Other Banks 5,214,957,333 4,310,327,014

iii) 3= H¥AW / Other Institutions 9,287,332,054 11,780,343,182
2. 9Rd %WW/BORROWlNG FROM OUTSIDE INDIA — —

I / TOTAL 14,502,289,387 16,090,670,196

IHET 5 - 3T AT qAT YT
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

TaaruT As on 31.03.2020 As on 31.03.2019
Particulars e o/CurrentYear T a@/PreviousYear
1 37 fsa / Bills Payable 232,419,035 321,898,745
2 TR-FHEEE SRS (35)/Inter Office Adjustments (Net) — —
3 URYd & / Interest Accrued 127,546,988 153,256,022
4 9 (WaHH gfed)/Others (Including Provisions) 875,167,703 1,186,566,546

IqrT / Total 1,235,133,726 1,661,721,313

I 6 - TTeRdal AU AR fierd o o g S 9w
SCHEDULE 6 — CASH AND BALANCE WITH RESERVE BANK OF INDIA

Torerur As on 31.03.2020 As on 31.03.2019
Particulars <] 9/ Current Year T a¥/PreviousYear
1 &gl / Cash in Hand 655,794,195 564,834,708
2 9 fisid §% % T 9/Balance with Reserve Bank of India

<] @l 7 / In Current Accounts 5,545,608,911 5,840,952,300

QT / Total 6,201,403,106 6,405,787,008
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3G 7 - 1T SRl o UTH ST WY AT W TS 3769 YT UT Urer T
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICES

(¥934,/Rupees )
faeror As on 31.03.2020 As on 31.03.2019
Particulars oA ai/CurrentYear i @/PreviousYear
1 9Ra ® / ININDIA
i) SeRl o T ST 99 / Balance with Banks:
=1 @l § / In Current Accounts 209,395,797 369,681,336
3 @i ¥ / In Other Deposit Accounts 8,053,500,000 12,303,500,000
i) | T 39 P W W TR/Money at Call & Short Notices
a1 % 99 / with Banks — —
=1 greeT o U / with Other Institutions — —
ARt / Total 8,262,895,797 12,673,181,336
2 9Rd o @@L / OUTSIDE INDIA — _
ESl AR / Grand Total 8,262,895,797 12,673,181,336

3= 8 - fraer

SCHEDULE 8 — INVESTMENT

Tereror As on 31.03.2020 As on 31.03.2019
Particulars o ai/CurrentYear i a/PreviousYear
aRa ® &9 / INVESTMENTS IN INDIA
1. w&rl gfaqfda / Government Securities 51,058,422,521 32,730,206,863
2. 1 ITgHifsa yfasfaai/Other Approved Securities — —
3. U9 @R sig/Debentures and Bonds 23,367,946,599 13,946,277,290
4. 3fFE TAVEquity Shares — 1,180,807
5. HgEeh HEAT qU/AT HIHR IUhH /
Subsidiaries and/or Joint Ventures — —
6. 34 / Others 2,447,644,750 15,770,589,500
IrT / TOTAL 76,874,013,870 62,448,254,460
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AT 9 - ARW

SCHEDULE 9 — ADVANCES

(¥934,/Rupees )

Teraor AS ON 31.03.2020 AS ON 31.03.2019
Particulars < a8 /Current Year T =Y /Previous Year
A) ) Bk 3 AW MU fee/Bills Purchased & Discounted - -

i) TS G, Afufasd qem A W < WO

Cash credit, Overdraft & Loans repayable on Demand 56,203,556,190 72,182,301,454

iii) st &9 / Term Loan 39,541,708,825 19,312,934,299

IR / TOTAL 95,745,265,015 91,495,235,753
B) i) §d o™i g gfasa/Secured by tangible assets 90,855,059,099 87,070,347,516

ii) SR/ EERT 1 TR g HfRra/

Covered by Bank/Govt. Guarantees 159,273,000 159,475,000

iii) 3T9fdyd / Unsecured 4,730,932,916 4,265,413,237

IR / TOTAL 95,745,265,015 91,495,235,753
C) ¥4 W 3rfim/ADVANCES IN INDIA

i) werfaesRar &= / Priority Sector
ii) eI &% / Public Sector
iii) % / Banks
iv) 3 / Others

@ / TOTAL

84,152,646,015

11,592,619,000

82,280,822,662

9,214,413,091

95,745,265,015

91,495,235,753
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AT 10 - 3o i

SCHEDULE 10 — FIXED ASSETS (¥93/Rupees )

et AS ON 31.03.2020 AS ON 31.03.2019
Particulars =] A /Current Year T & /Previous Year
9f7 Td W& / Land and Building
(i) frsct ad &t 31 A9 ®H AR W

At Cost as on 31t March of the preceeding year 263,007,371 263,007,370
(i) o F <R gfg / Addition during the Year —
(iii) @ o <R Hefaa / Deduction during the Year — —
(iv) sl dh H<I =E/Depreciation to Date (40,893,558) (34,907,081)
(v) WIfq 9 & / Work in progress — —
T / TOTAL (A) 222,113,813 228,100,289

3T I AR (TR 3R fRemer wfEa)

Other Fixed Assets (Including Furniture & Fixture)

(i) froct o =t 31 O &1 A W

At Cost as on 31t March of the preceeding year

(i) =¥ e < gfg / Addition during the Year
(iii) @ o <R wefaa / Deduction during the Year
319 dh Hed=™ / Depreciation to Date

I / TOTAL (B)

/e 9T / GRAND TOTAL

1,211,928,448
42,465,159
(13,062,736)

1,100,397,655
126,224,684
(14,693,892)

1,241,330,871
(833,391,534)

1,211,028,448
(737,951,056)

407,939,337

473,977,392

630,053,150

702,077,681

I 11 - 3= e
SCHEDULE 11 - OTHER ASSETS

faaroT AS ON 31.03.2020 AS ON 31.03.2019
Particulars =] 99 /Current Year T & /Previous Year
3R HATe FHRENH / Inter Office Adjustments 1,050 —
g =S / Interest Accrued 2,298,844,734 2,431,119,013
S U8 R/ WA R FHE T R
Tax Paid in advance / Tax deducted at Source (TDS) 363,196,802 333,898,167
@A A qem W / Stationery and Stamps 10,469,252 9,304,485

4
5 z@E & fem ¥ sfda w1 T IR Sfwn enfiai

Non-Banking assets acquired in Satisfaction of Claim

6 3 / Others
T / TOTAL

3,503,720,102

2,960,594,101

6,176,231,940

5,734,915,766
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TG 12 - JHiHF TIAT

SCHEDULE 12 — CONTINGENT LIABILITIES

(¥99,/Rupees )

faeror AS ON 31.03.2020 AS ON 31.03.2019
Particulars = 99 /Current Year T & /Previous Year
1 d% o foeg <@ = R0 % &9 § wWiwr Tl fma ey

Claims against the bank not acknowledged as debts 10,000,000 —
2 it o1 foRd T et o feTw <FaLiabilities for partly paid investments — —
3 T 9Eel fafma dfowr & dey <o / — —

Liabilities on account of outstanding forward exchange contracts
4 7RSI H AR W T MRSV Guarantees given on behalf of constituents.

a) 9Rd ¥ / In India 132,644,035 117,646,297

b) 9@ ¥ @R / Outside India — —
5 Hiopfaal, JRieA qon o JIfad / — —

Acceptances, endorsements and other obligations
6 o9 W fer fou o oreforR w9 ¥ fERR 2

Other items for which the bank is contingently liable 1,599,066,814 134,074,408

I / TOTAL 1,741,710,849 251,720,705

3G 13 - Ifa s
SCHEDULE 13 - INTEREST EARNED

feraor Year Ended 31.03.2020 Year Ended 31.03.2019
Particulars e a8 /Current Year T ¥ /Previous Year

Afim/fael W =I/a<el Interest /Discount on Advances/Bills 8,288,526,767 7,725,716,435

fraeT W 3m/Income on Investments 5,106,270,022 4,280,531,584

T fisTd S o T ST 99 9o 37 IR Sk ffvEl s

Interest on Balances with Reserve Bank of India &

other Inter Bank Funds 978,880,564 1,012,696,669
4 317 / Others — —

T/ Total 14,373,677,353

13,018,944,688




- 37 arfdep f2ald / ANNUAL REPORT 2019-20

AT 14 - 3 3

SCHEDULE 14 - OTHER INCOME

(¥94,/Rupees )

feraur Year Ended 31.03.2020 Year Ended 31.03.2019
Particulars I a8 /Current Year T ¥ /Previous Year
1 R, Tt qon geret /

Commission, Exchange & Brokerage 60,996,196 70,132,792
2 fraei =t faswt @ @n/Profit on sale of investment 482,156,505 70,255,504

w21 : e it fasht @ 21f/Less: Loss on sale of investments (3,209,853) (3,644,163)
3 frerer o gaHeaieh | @s/Profit on revaluation of investments — —

w21 ; feeT o gHeai®d © g1/Less: Loss on revaluation of investments — —
4 offFed q o onfEadl i faskl @ @y /

Profit on sale of land, building and other assets 1,260,112 3,184,098

el : gfH, A o1 T oAl & feht W '

Less:Loss on sale of land, building and other assets (22,813)
5 fafma disi o @19 / Profit on Exchange Transaction — —

ue ; faf @el W erf/Less: Loss on Exchange Transaction — —
6 IRa/faRw W HerE HeAst a/3reran HF I W A NS oF 9 H AfSAq o

Income earned by way of dividends etc. from — —

and/or Joint Ventures abroad/in India

fafay @ / Miscellaneous Income 994,337,775 1,120,603,380

fuset o &1 GHEISH / Previous Year Adjustment — —

I / TOTAL 1,535,540,735 1,260,508,798

I 15 - @9 TR T =
SCHEDULE 15 — INTEREST EXPENDED

Teraror Year Ended 31.03.2020 Year Ended 31.03.2019
Particulars =AY /Current Year T & /Previous Year
1 51 Ui W =S/ Interest on deposits 8,079,646,400 7,209,108,873
2 9RdE Red Se/AEE/eR S SuRl W /

Interest on Reserve Bank of India/NABARD/ 598,370,211 508,379,405

Inter Bank Borrowings
3 31 / Others — —

I / Total 8,678,016,611 7,717,488,278
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AT 16 - ARFATET =
SCHEDULE 16 — OPERATING EXPENSES

(¥934,/Rupees )

faawor Year Ended 31.03.2020 Year Ended 31.03.2019
Particulars < 9 /Current Year T & /Previous Year
1 HEERA i JTaE qe 3ok foT Jea9e /

Payments to and provisions for employees 4,620,514,669 2,544.410,705
2  fotmn, & @ fasiet / Rents, taxes and lighting 191,955,245 195,952,644
3 TRU U1 @A "t / Printing and Stationery 19,447,687 26,580,542
4  fasmus qen 9=9R / Advertisement and publicity 2,147,487 2,551,985
5 o o gEid W Y =19 / Depreciation on bank's property 113,940,105 100,378,993
6 el @i Wi, T qen =Ry

Directors' fees,allowances and expenses 46,477 39,676
7  En-derehl o Yok qefl o (M@l el Teihi afed)

Auditors fees and expenses(including branch auditors) 7,413,727 6,978,916
8 fafy y9R / Law Charges 115,621,442 46,814,549
9 T, 9R o AW 3 / Postage,telegrams, telephone etc. 23,567,217 73,157,381
10 ¥H=HG e / Repairs and maintenance 15,495,752 13,592,389
11 &1/ Insurance 176,060,915 158,521,847
12 3199 =57 / Other expenditure 594,552,511 448,015,898
13 S, W T8 o STt & okt W OE /

Loss on sale of land, building and other assets — —

TRI-SHH, HOA TS o ST ot fasht W oan /

Less-Profit on sale of land, building and other assets — —
14 wfagfaat =t fost 5 7167 / — —

Loss on sale of securities

I / TOTAL 5,880,763,234 3,616,995,525
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SCHEDULE 17 - Significant Accounting Policies

1. BACKGROUND:

Sarva Haryana Gramin Bank came into existence
after amalgamation of two Regional Rural Banks
namely Haryana Gramin Bank, Head office Rohtak
(Sponsored by Punjab National Bank) and Gurgaon
Gramin Bank, Head office Gurgaon (Sponsored by
Syndicate Bank) vide notification dated 29.11.2013.
Sarva Haryana Gramin Bank is governed by the
Banking Regulation Act, 1949 and has its branch
network in the state of Haryana only.

2. BASIS OF PREPARATION AND METHOD OF
ACCOUNTING:

The financial statements have been prepared on
going concern basis in accordance with
requirements prescribed under the Third
Schedule (Form 'A" and Form 'B') of Banking
Regulation Act, 1949. The financial statements
have been prepared on the historical cost basis
and conform to Generally Accepted Accounting
Principles in India, the guidelines issued by
Reserve Bank of India / NABARD and other
applicable statutory provisions, regulatory norms
prevailing in banking industry in India.
3. USE OF ESTIMATES

The preparation of financial statements requires
the management to makes estimates and
assumptions that are considered while reporting
amounts of assets and liabilities (including
contingent liabilities) as of the date of financial
statements and income and expenses during the
reporting period. Estimates and underlying
assumptions are reviewed on an ongoing basis
and revised if management became aware of
changes in circumstances surrounding the
estimates. Management believes that the
estimates used in the preparation of the financial
statements are prudent and reasonable. Future
results could differ from these estimates. Any
revision to accounting estimates is recognized
prospectively in current and future periods.

4. REVENUE RECOGNITION:

4.1 Revenue is recognized to the extent it is probable
that the economic benefits will flow to the bank
and the revenue can be reliably measured.

4.2 Interest income is recognized in the profit and
loss account on accrual basis, except in the case
of Non-Performing Assets. Interest on Non-
Performing Assets is recognized as per prudential
norms of the RBI. Penal interest is recognized
upon certainty of its realization.

4.3 Commission, exchange, processing charges and

other service charges are accounted for as
income on receipt basis.

4.4 Commission on Bank Guarantee Issued by the
Bank is recognized as income at the time of issue
of guarantee.

4.5 In case of matured Term Deposits, interest is
provided as and when such deposits are renewed
/paid.

4.6 In respect of Zero Coupon rate Bonds issued
under section 2(47) and 2(48) of the Income Tax
Act, 1961 by the NABARD and REC, no interest
has been provided on these bonds as the income
arising at the time of redemption thereof will be
treated as capital gain and not as interest income.

5. INVESTMENTS:

5.1 All investments are being made by the Bank as
per Investment Policy of the Bank. The investment
portfolio of the Bank is comprised of SLR
securities and Non-SLR securities. Investments
are classified into six categories in the Balance
sheet as stipulated in Form A of the Third
Schedule to the Banking Regulation Act, 1949.

5.2 RRBs have been advised by Reserve Bank of
India vide their Circular No.RBI1/2013-14/434,
RPCD.CO.RRB.BC.N0.74/03.05.33/2013-14
dated January 07, 2014 to classify the entire
investment portfolio under three categories viz.
'Held to Maturity', 'Available for Sale' and 'Held
for Trading' and introduce MTM -(Mark to Market)
norms in respect of SLR securities w.e.f. April 01,
2014. Accordingly, the investments under 'Held
to Maturity' category have not been marked to
market and are carried at acquisition cost unless
it is more than the face value, in which case the
premium is amortised over the period remaining
to maturity. The amortised amount is reflected in
Schedule 13-Interest earned: Item Il-lIncome on
Investments as a deduction. The book value of
the security is reduced to the extent of the amount
amortized during the relevant accounting period.

The investments under the 'Available for Sale'
and 'Held for Trading' categories are marked to
market at quarterly intervals.

5.3 Investments in Debentures and Bonds are valued
at Market Price, if quoted or on appropriate yield
to maturity basis as per RBI/ FIMMDA guidelines.
Investments in Equity Shares are valued at market
price. Investments in Certificate of Deposits are
valued at carrying cost. The investment in a
classification is aggregated for the purpose of
arriving at net depreciation/appreciation of
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investments under that category. Net
depreciation, if any, is provided for and net
appreciation, if any, is ignored. Net depreciation
required to be provided for, in any one
classification is not reduced on account of net
appreciation in any other classification.

6. ADVANCES:

6.1 Advances are classified as performing and non-
performing assets and provisions are made in
accordance with prudential norms prescribed by
the RBI to the extent identified by the management.

6.2 Advances are stated net of provisions including
technical write-off in respect of non-performing
assets. As per the RBI guidelines, a general
provision is made on all Standard Advances and
the same is included under other liabilities,
Schedule-5 item no 4 "Others (including
provisions)"

7. FIXED ASSETS:

7.1 Fixed Assets are stated at cost of acquisition less
accumulated depreciation and amortization. Cost
comprises the purchase price and any other cost
attributable for bringing the assets to its working
condition for its intended use. Subsequent
expenditure incurred on assets put to use is
capitalized only when it increases the future
benefit/functional capability from/of such assets.

7.2 Depreciation on Fixed assets is provided on
straight-line method at the rates furnished below:

Particulars Rate of Depreciation
* Land NIL
» Building 02.50%
*  Motor Cars and Cycles 15.00%
*  Machinery, electrical and miscellaneous 15.00%
»  Furniture and fixtures - Steel Articles 05.00%
»  Furniture and fixtures - Wooden Articles 10.00%
»  Computers and related items 33.33%
*  ComputerApplication Software 20.00%
* Solar System 80.00%
7.

3 Depreciation on addition to assets is provided
from the month in which the asset is put to use
and in case of assets sold/disposed off during
the year, no depreciation is charged on such assets.

8. EMPLOYEES BENEFITS:

8.1 PROVIDENT FUND and PENSION: Employees
those joined the Bank on or before 31.03.2010
are governed under Sarva Haryana Gramin Bank
(Employees') Pension Regulations, 2018. The
Bank pays its contribution as required under the
provisions of the said Act. The contributions are
charged to Profit & Loss Account.

NPS: Employees those joined the Bank on or after
01.04.2010 are covered under National Pension
System (NPS). The Bank contributes its share as
per NPS provisions. The contributions are charged
to Profit & Loss Account.

8.2 GRATUITY: Gratuity liability is a defined benefit
obligation and is provided for on the basis of an
actuarial valuation made at the end of the
financial year. The bank has taken a Group
Gratuity Scheme funded by the bank and
managed through "Group Gratuity Trust"
established by the Bank.

8.3 COMPENSATED ABSENCES (Leave
Encashment): The Bank has adopted 'Accounting
Standard (AS)- 15 (R) - Employee Benefits'.
Accordingly, provision is made for compensated
absences (Privilege Leaves) on the basis of
actuarial valuation

9. PROVISION FOR INCOME TAX:

9.1 Tax Expense comprises current and deferred tax.
Current tax is the expected tax payable on the
taxable income for the year determined in
accordance with the provisions of Income Tax Act
1961 and the Rules framed there under and after
due consideration of the judicial pronouncements
and legal opinion if any. Deferred income taxes
reflect the impact of current year timing
differences between taxable income and
accounting income for the year and reversal of
timing differences of the earlier years. Deferred
tax assets and liabilities are recognized for the
future tax consequences of timing difference
between the carrying values of assets and
liabilities and their respective tax basis, and
operating loss carry forwards. Deferred tax assets
and liabilities are measured using the enacted
or substantively enacted tax rates at the balance
sheet date.

10. PROVISIONS AND CONTINGENT ASSETS AND
LIABILITIES:

10.1 Provisions are made when (a) the Bank has a
present obligation as a result of past events (b)
it is probable that an outflow of resources
embodying economic benefits will be required to
settle the obligation and (c) a reliable estimate is
made of the amount of obligation.

10.2 Provisions are reviewed at each balance sheet
date and adjusted to reflect the current best
estimate. If it is no longer probable that and
outflow of resources is required to settle the
obligation, the provision is reversed.

10.3 A contingent liability is a possible obligation that
arises on the past events whose existence will
be confirmed by the occurrence or non-
occurrence of one or more uncertain future
events not wholly within the control of the bank.
The bank does not recognize a contingent liability
but discloses its existence in the financial
statements by way of note.

10.4 Contingent assets are not recognized in the
financial statements.
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SARVA HARYANA GRAMIN BANK, H.O. ROHTAK.
3TN 18 - @Al ¥ Gated feuwforen

SCHEDULE 18 — NOTES ON ACCOUNTS

1(A) Y9It / CAPITAL :

during the year

during the year

during the year

S.No. Particulars Current Year Previous Year
i) CRAR (%) 13.63% 14.93%
ii) CRAR - Tier | Capital (%) 13.40% 14.70%
i) CRAR - Tier Il Capital (%) 0.23% 0.23%
iv) Percentage of Shareholding of the
A Government of India 50% 50%
B State Government 15% 15%
C Sponsor Bank 35% 35%
1(B) fAa%1 / INVESTMENTS : (Rs. Lakh)
S.No. Particulars Current Year Previous Year
1 Value of Investments
i) Gross Value of Investments 768740.14 624482.54
i) Provisions for Depreciation 0.00 1895.04
iii) Net Value of Investments 768740.14 622587.50
2 Movement of provisions held
towards depreciation on
investments
i) Opening Balance 1895.04 881.08
i) Add: Provisions made during the year 0.00 1013.96
i) Less: Write off / write back of excess 1895.04 0.00
provisions during the year
iv) Closing Balance 0.00 1895.04
1(c) Rl @< / REPO TRANSACTIONS
Particulars Minimum Maximum Daily Average As on
outstanding outstanding outstanding 31 March 20

Securities Sold NIL NIL NIL NIL
under Repos
Securities NIL NIL NIL NIL

purchased under
Reverse Repos
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1(D) IR THUSAR 99 |iAUNT / NON-SLR INVESTMENT PORTFOLIO
(i) TAUCAIANR A s BT AHEar JGeH lissuer composition of Non SLR investments :

(Rs. Lakh)
S. ISSUER Amount Extent of | Extent of | Extent of | Extent of
No. Private ‘Below ‘Unrated’ Unlisted
Placement | Investment Securities | Securities
Grade’
Securities
1 2 3 4 5 6 7
i) Govt. Securities 26883.50 | 12000.00 --- --- ---
ii) PSUs 206100.57 15499.67 - - -
i) | Fls 27578.90 | 10998.94
iv) | Banks 24476.45
V) Private Corporate _— — — — —
vi) Others _— _— — — —
vii) Provision held . L . . .
towards Depreciation
TOTAL
(i +Hv+Hv+vi-vii) 285039.42 | 38498.61 --- --- -—-
(i) IFoTh THUCAIR A ELNAS IR Non-perfoming Non SLR investments. (Rs. Lakh)
Particulars Amount
Opening Balance NIL
Additions during the year since 1% April NIL
Reductions during the above period NIL
Closing Balance NIL
Total Provisions held NIL
2. I Yoradt / ASSET QUALITY
21 3 MRaAl @t fAfafd / Movement of NPAs: (Rs. Lakh)
Particulars Current Year | Previous Year
Gross NPAs as on 1% April of particular year (Opening balance) 121768.02 57994.59
(including NPAs identifed by Satutory Audiors) 2050244 | 11700422
Sub-total (A) 150300.46 175088.81
Less:
(i) Upgradations 6585.09 14194 .12
(i) Recoveries (excluding recoveries made from upgraded accounts) 21095.80 22308.64
(iii) Technical/Prudential write-offs 5116.85 16695.64
(iv) Write-offs other than those under (iii) above 162.79 122.39
Sub-Total (B) 32960.52 53320.79
Gross NPAs as on 31* March of following year (closing balance) (A-B) 117339.94 121768.02
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(Rs. Lakh)

Particulars

Current Year

Previous Year

Opening balance of Technical/Prudential written-off accounts as at April 1%t 44000.47 30790.46
Add: Technical/Prudential written-off during the year 5116.85 16695.64
Sub-total (A) 49117.32 47486.10
Less: Recoyeries made from previously technical/prudential written-off 5116.86 3485.63
account during the year (B)
Closing balance as at March 31° (A-B) 44000.46 44000.47
(Rs. Lakh)
S. No. Particulars Current Year | Previous Year
i) Net NPA to Net Advances (%) 6.31% 8.71%
i) Movement of NPAs (Gross)
a) Opening Balance 121768.02 57994.59
b) Additions during the year 28532.44 117094.22
c) Reductions during the year 23960.52 53320.79
d) Closing Balance 117339.94 121768.02
iii) Movement of Net NPAs
a) Opening Balance 79654.88 35713.43
b) Additions during the year 28532.44 117094.22
c) Reductions during the year 47797.73 73152.77
d) Closing Balance 60389.59 79654.88
iv) Movement of provisions for NPAs (excluding
provisions on Standard Assets)
a) Opening Balance 42113.14 22281.16
b) Provisions made during the year 15000.00 36650.01
C) Write off / write back of excess provisions 162.79 16818.03
d) Closing Balance 56950.35 42113.14
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22 QR IR i IR / Sector-wise NPAs

(Rupees Crore)

Current Year Previous Year
Percentage
S of Gross Percentage of
: Sector Outstanding NPAs to |Outstanding Gross NPAs
No. Total ﬁ;o:: Total Total ﬁg’:ss to Total
Advances Advances Advances Advances in
in that that sector
sector
A Priority Sector
1 Agriculture and
9 8303.67 951.99 11.46 7834.52 990.48 12.64

allied activities

2 Advances to
industries sector 62.70 4.96 7.91 82.45 2.92 3.54
eligible as priority
sector lending
Services 297.55 101.80 34.21 370.45 96.29 25.99
4 | personal Loans 312.27 92.30 29.56 352.37 97.03 27.54
Sub-Total (A) 8976.19 1151.05 12.82 8639.79 1186.72 13.74
Current Year Previous Year
Percentage
s of Gross Percentage of
; Sector Outstanding NPAs to Outstanding Gross NPAs
No. Gross Gross
Total NPAs Total Total NPAs to Total
Advances Advances Advances Advances in
in that that sector
sector
B | Non-Priority
Sector
1 | Agriculture and 0.00 0.00 0.00 0.00 0.00 0.00
allied activities
2 | Industry 0.00 0.00 0.00 0.00 0.00 0.00
Services 0.00 0.00 0.00 0.00 0.00 0.00
4 | Personal Loans 1167.84 22.35 1.91 930.86 30.96 3.33
Sub-Total (B) 1167.84 22.35 1.91 930.86 30.96 3.33

Total (A+B) 10144.03 1173.40 11.57 9570.65 1217.68 12.72
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23 QIR @ AHH k01 Rl &1 fdavor /
Details of Loan Assets subject to Restructuring: (Rs. lakh)
S.No. Particulars Current Year Previous year
i) Total amount of loan assets subject to
: . i NIL NIL
restructuring, rescheduling, renegotiation
ii) Total amount of Standard assets subject to NIL NIL
restructuring, rescheduling, renegotiation
iii) Total amount of Sub-Standard assets subject to
: : o NIL NIL
restructuring, rescheduling, renegotiation
iv) Total amount of Doubtful assets subject to
: ) o NIL NIL
restructuring, rescheduling, renegotiation
24 iRl @ gRE 3 gfayfdevor/gadedr sl i 9= 18 fakita sl &1 faaRon /
Details of Financial Assets sold to Securitisation (SC) / Reconstruction Company (RC) for
Assets Reconstruction:
(Rs. lakh)
S.No. Particulars Current Year Previous year
i) No. of Accounts NIL NIL
i) Aggregate value (net of provisions) of accounts sold NIL NIL
to SC/RC
iii) Aggregate consideration NIL NIL
iv) Additional consideration realized in respect of NIL NIL
accounts transferred in earlier years
V) Aggregate gain / loss over net book value NIL NIL
25 WHR/99 U IFGie faxia aRewfa & @R/
Details of non-performing Financial Assets purchased / sold:
A TR U IAGid fa<ira aRawaftal @ «R/
Details of non-performing Financial Assets purchased:
(Rs. lakh)
S.No. Particulars Current Year Previous
year
1a) No. of Accounts / purchased during the year NIL NIL
b) Aggregate outstanding NIL NIL
2a) Of these, number of account restructured during the NIL NIL
year
b) Aggregate outstanding NIL NIL
B. 99 U 3Fie A aRewufal @ «R/
Details of non-performing Financial Assets sold:
(Rs. lakh)
S.No. Particulars Current Year | Previous year
1 No. of Accounts sold NIL NIL
2 Aggregate outstanding NIL NIL
3 Aggregate consideration received NIL NIL
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26 AM®P MR<AI 9= UG /Provisions on Standard Asset: (Rs. lakh)
S. No. Particulars Current Year Previous year
1 Provisions towards Standard Assets 2456.57 2421.36

3.  ®RI9N 3rgurd/BUSINESS RATIO :

S. No. | Particulars Current Year Previous year

i) Interest Income as a percentage to Working Funds 7.56 7.54

i) Non Interest Income as a percentage to Working 0.81 0.73
Funds

iii) Operating Profit as a percentage to Working Funds -0.04 1.03

iv) Return on Assets 0.02 -0.48
Business (Deposits plus Advances) per employee

V) (Rs. Lakh) 858 752

vi) Profit per employee (Rs. Lakh) 0.10 -2.57

4. RG-SFA ga=g=-3nRadl 3R Igaisti & B 7l d gRugaan ufawr/

ASSET LIABILITY MANAGEMENT - MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS
AND LIABILITIES :

(Rs. Crore)
Investments Foreign Foreign
Duration Deposits Advances (Including FDRs Borrowings | Currency Currency
with Banks) Assets Liabilities
1 to 14 days 106 896 15 521 0
15 to 28 days 89 622 26 0 0
29 days to 3
1024 1030 653 0 0 0
months
Over 3 months
1847 1663 381 72 0 0
& upto 6 month
Over 6 months
2302 1498 497 568 0 0
& upto 1 year
Over 1 year &
4975 2438 753 220 0 0
upto 3 year
Over 3 year &
2064 1602 241 69 0 0
upto 5 year
Over 5 years 3782 835 5927 0 0 0
Total 16189 10584 8493 1450 0 0
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5. SHUR: WER 99T 83 § S¥R/ EXPOSURES - EXPOSURE TO REAL ESTATE SECTOR:

(Rs. Lakh)
S. No. Category Current Previous
Year Year

A Direct Exposure
i) Residential Mortgages

Lending fully secured by mortgages on residential property that is or

will be occupied by the borrower or that is rented
a) Individual housing loan upto Rs. 20 Lakh 26359 21367
b) Others 40485 18578

ii) Commercial Real Estate

Lending secured by mortgages on commercial real estates (office
buildings, retail space, multi-purpose commercial premises, multi-
family residential buildings, multi-tenanted commercial premises, 840 223
industrial or warehouse space, hotels, land acquisition, development
and construction etc.)

Exposure would also include non-fund based (NFB) limits.

iii) Investments in Mortgage Backed Securities (MBS) and other
securitized exposures
a. Residential NIL NIL
b. Commercial Real Estate NIL NIL
B Indirect Exposure
Fund-based and non-fund based exposures on National Housing NIL NIL

Bank (NHB) and Housing Finance Companies (HFCs)

6. 9% gR1 Thd SUYRDl G (THAATA), W SYRSDdl A1 (Sdivd) & Iearadl &1 faavor/
Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by Bank:
The Bank has not exceeded the prudential credit exposure limits in respect of any Single Borrower
Account and / or Group Borrower Account.

7. fafRy : a4 & dRM PR =g fba w0 gray™E /

Miscellaneous - Amount of provisions made for Income Tax during the year:

(Rs. Lakh)
S. No. Particulars Current Year Previous year
1 Provision for Income Tax 0.00 0.00
2 Provision for Deferred Tax 4.51 0.00
TOTAL 4.51 0.00
8. JR.41.3T$ N1 MY Y 91 /Penalties imposed by RBI : (Rs. Lakh)
S. No. Particulars Current Year Previous year
1 Penalty imposed by RBI NIL NIL
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9.

9.1

9.2

9.3

94

9.5

10.

<@l AFP1 B FFAR U@ gHIoeul siel W.R.9. g1 ‘@l W fufiri’ & forg e
gl & 9wy 9 fRen-fAde o fde 1w g -

Disclosure Requirements as per Accounting Standards where RBI has issued guidelines
in respect of disclosures items for 'Notes to Accounts':

AEWES 5-9d 3@fd ua @i Hifa | afkads/AS 5 - Prior Period & Change in
Accounting Policy :

There were no material prior period income / expenditure items requiring disclosures under AS - 5.
AWHED 9 - IoiRd AR / AS 9 - Revenue Recoghnition:

A sum of Rs. 8,08,36,253.82 being amount of interest accrued during the year on loan accounts
identified as bad debts (NPA) by the Statutory Auditors has been derecognised as per accounting
policy No. 4.2.Certain items of Income are recognized on realization basis as per Accounting Policy
No. 4.3. & 4.4. However, revenue recognition has not been postponed pending the resolution of
significant uncertainties.

AWMSD 15 - FHART 19 /AS 15 - Employees Benefits:

Gratuity : The Bank has made contribution of Rs.6,70,00,000/- to the Group Gratuity Fund
maintained with the LIC of India, Bajab Allianz Life Insurance Co. Ltd. and India First Life Insurance
Co. Ltd. and Aditya Birla Sunlife Insurance Co. Ltd. during the current financial year towards the
present value of past service gratuity liability as reduced by fair value of plan assets as on the
Balance Sheet date on the basis of actuarial valuation.

Compensated Absences (Leave Encashment) : The Bank has not made any provision towards
leave encashment liability during the current year as there ws no requirement of contribution towards
Leave Encashment Funds as per actuarial valuation.

PF & Pension : For payment of PF and Pension, the bank has shifted to "Regional rural Banks
(Employees) Pension Scheme 2018" from the existing "The Employees" Provident Funds and
Misc. Provisions Act, 1952". during the F.Y. 2019-20, the bank has expended Rs. 67,47,60,801/-
towards payment of monthly pension, commutation and arrears. Further, the bank has also expended
Rs. 141,00,00,000/- for contribution towards Pension Fund being 40% of the total assessed for
pension as directed by NABARD.

AEMES 17 - @USAR a1 YHctdul /AS 17 - Segment Reporting:

The segment reporting is not applicable as the bank's operations are limited to Retail Banking
within India.

AT HM® - 22 M TR BRI BT A@TH /AS 22 - Accounting for Taxes on Income:

The provision of Rs. 25,62,419/- has been made on account of Deferred Tax Liability for timing
difference of Rs. 73,32,929/- under "Depreciation on Fixed Assets" during the previous year and
Deferred Tax Assets of Rs. 21,11,737/- has been recognized for timing difference of Rs. 60,43,204/
- under "Depreciation on Fixed Assets" during the current year. Therefore a net provision of Rs.

4,50,682/- has been provided.
o9l AE® - 18 WHiSd ifdal @ oiFed / AS 18 - Related Party Transactions:
i) In compliance to AS-18 issued by the ICAI, details pertaining to 'Related Party Transaction'

are as under:

Particulars Name & Designation Liability towards the Bank
as on 31.03.2020
Key Managerial Personnel Sh. Arun Kumar Nanda, NIL
Chairman
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ii. Particulars of remuneration of Chairman (Chief Executive), General Managers and other staff
on deputation from Sponsor Bank (Punjab National Bank) for the period from 01.04.2019 to

31.03.2020 are as under :

(Rupees)
GENERAL OTHER
CHAIRMAN | mANAGERS STAFF
a) | Salaries(including DA & Arrears) 2019174 5944117 1153338
b) | Employer’s contribution to 166980 925792 56909
Provident Fund
c) | Monetary value of any benefit and 327050 683000 172872
perquisite
TOTAL 2513204 7552909 1383119
iii. Particulars of the related party transactions are as under:
(Rs. lakh)
S. Related Tvbe of Transaction Current Previous
No. Party yp Year year
1 PNB Outstanding _Borrowmgs (overdraft against 51898.97 | 32399.00
Term Deposits)
2 PNB Term Deposits 80010.00 | 73010.00
3 PNB Interest paid on overdraft 697.01 518.54
4 PNB Hosting charges and other charges paid 507.48 455.65
5 PNB Interest received/accrued on deposits 8504.60 2528.95

1.  STHIPd! 18T 3R SIedar fAfS A1/ Depositors Education and Awareness Fund Scheme:

(Rs. Crore)
Particulars Current Year | Previous year
Opening balance of amount transferred to DEAF 5.51 4.91
Add: Amount transferred to DEAF during the year 1.12 0.64
Less: Amount reimbursed by DEAF towards claims 0.02 0.04
Closing balance of amount transferred to DEAF 6.61 5.51

12.  3fafRed uadidRur / ADDITIONAL DISCLOSURES:

12.1 yRfiea Afel 9 3meERv1/Draw Down from Reserves:
There is no draw down from Reserves during the year.
12.2 UAYN U4 3AHRABAT/Provisions and Contingencies:

Breakup of "Provisions and Contingencies" shown under the head Expenditure in Profit & Loss

Account is as follows.
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(Rs. lakh)

S. Particulars Current Year | Previous year
No.
a) Provisions for Depreciation on Investments (Net) -1884.16 1013.96
b) Provisions towards Bad Debts - NPA (Net) 15000.00 36650.00
C) Provisions towards Bad Debts - Standard Assets 35.21 88.65
d) Provision for loss due to fraud, dacoity, theft etc.

(Net) 50.92 0.00

TOTAL 13201.97 37752.61

12.3 3MMHRFH 3N B 3e-2 faarui/Break-up of Contingent Liabilities is as follows:

(Rs. lakh)
S.No. Particulars Current Year | Previous year
a) Bank Guarantees issued 1326.44 1176.46
b) Demand raised by Income Tax Authorities
(appeals pending before Appellant Authorities ) 12510.01 1340.74
C) SCN received for Service Tax Demand (matter
pending before Adjudicating Authority) 2520.16 0.00
d) Unclaimed deposit remitted to RBI under DEA *
Fund Scheme 660.50 0.00
e) Claims against the Bank not acknowledged as
debts 100.00 0.00
TOTAL 17417 .11 2517.20

* Not shown as contingent liability in previous years

12.4 Priority Sector Lending Certificates:
The Bank has issued/sold and subscribed/purchased the Priority Sector Lending Certificates
(PSLCs) during the year and earned net income of Rs. 60,03,41,700/- during the year 2019-20.
The detail of PSLCs Purchased / Sold is as under:

(Rs. Crore)
S. No. Scheme Type Purchase Sale Position Net Position
Position
1. | PSLC — Agriculture 420.00 290.00 130.00
2. | PSLC - SF/IMF NIL 4650.00 -4650.00
3. | PSLC - General 2350.00 NIL 2350.00
4. | PSLC - Micro Enterprises 435.00 NIL 435.00
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12.5 SHIe, UM, TFAUIGIR U4 3JAGie 3MMITAT BT AB-EU1/Concentration of Deposits,
Advances, Exposures and NPAs :

(Rs. Crore)

SHIST &1 Ab=0T / Concentration of Deposits

Current Year

Previous year

Total Deposits of twenty largest depositors

658.27

479.73

Percentage of Deposits of twenty largest depositors to
Total Deposits of the bank

4.07%

3.30%

Total Advances of the bank

Pl &1 AB-SUT  Concentration of Advances
Current Year Previous year
Total Advances to twenty largest borrowers 60.95 61.96
Percentage of Advances to twenty largest borrowers to 0.61% 0.65%

TFRAYISR &1 AB-EYT / Concentration of Exposures

borrowers/customers to Total Exposure of the bank on
borrowers/customers

Current Year Previous year
Total Exposures of twenty largest 62.94 56.13
borrowers/customers ' |
Percentage of Exposures to twenty largest 0.63% 0.58%

3FSidp SMRTAT BT BT /Concentration of NPAs

Current Year Previous year
Total Exposure to top Four NPA accounts 5.80 3.16
126 frpraal @ yddiaRul/ Disclosure of Complaints:
A. Te®d f¥IP1ad /Customer Complaints:
S.No. Particulars Details
a) No. of complaints pending at the beginning of the year i.e. 01
01.04.2019
b) No. of complaints received during the year (01.04.2019 to 515
31.03.2020)
c) No. of complaints redressed during the year 504
d) No. of complaints pending at the end of the year 12
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B.

12.7

12.8

12.9

afdT Arpura gR1 9tRd 3/@ars /Award passed by the Banking Ombudsman:

S. No. | Particulars Details

a) No. of unimplemented Awards at the beginning of the year NIL

b) No. of Awards passed by the Banking Ombudsman during the year NIL

c) No. of Awards implemented during the year NIL

d) No. of unimplemented Awards at the end of the year NIL

Under Section 36(1) (vii a) of Income Tax Act, 1961, the Bank is entitled for deduction to the extent
of 7.5 percent of taxable income excluding deduction under this clause and under Chapter VI Aplus
10 percent of aggregate advances made by the rural branches of the Bank. The aggregate average
advances (monthly average basis) made by 463 Rural Branches of the Bank amounts to Rs.6327.79
Crore.

A sum of Rs.1,94,000/- (Rupees One Lakh Ninety Four Thousand only) has been transferred to
"Special Reserve under Section 36 (1) (viii) of Income Tax Act" being 20% amount of the profits
derived from the business of providing long term finance for industrial and agricultural development
and development of housing.

Figures of the previous year have been regrouped/rearranged /reclassified wherever necessary to
conform current year classification.

fawy famig |t/ Vishnu Vinod Sonkar 3TEUT AR 21/ Arun Kumar Nanda

HgIa-eeh/General Manager 3eg&/Chairman

HHR St/ Sameer Bajpai 3o HAR Aea/Anil Kumar Yadav werehia fHE/Malkit Singh

fe9TeR/Director Te9TeR/Director fe9TeR/Director

R.uE.feslt/ R.S. Dhillon S&M ¥=g uTug/Navin Chandra Pandey ferur Sr@m arfern/ Kiran Lekha Walia

e

fe9TeR/Director fe9TeR/Director fe9TeR/Director

: Tgaeh Fd ¥ efht TEITAUEE / For M/s Tasky Associates

PLACE : ROHTAK Tl @I / Chartered Accountants

.
.
.

10 FelE, 2020 (v TS, S, 08730 UWH / (Firm Regn. No. 08730N)

DATE : July 10, 2020

WY XU, West, WEHTR / CA R.S. Solanki, Partner
(TwHT, T, 087303 )/(FCA, M.No. 087303)
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Sarva Haryana Gramin Bank

(Sponsored by : Punjab National Bank)

VI Ao « TR UE A, T, W A, 1, JEeT-3, TEad- 124001 (RFETom) | T4 : 01262-243100/243107 e : 01262-262206

ATM Card Complaint : 18001807777 | Visit us at : www.shgb.co.in



