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Financial Inclusion Division, Marketing and
Insurance Division & Finance Division.
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General Manager

— Inspection & Audit Division

— Special Assets Management Division

— Marketing & Insurance Division

— Human Resources Development Division
— Disciplinary Action Cell

— Financial Inclusion Division

— Information Risk Management Division

— Training Cell

General Manager

— Management Advisory
Service Division

— Finance Division

— Information Technology Division
— Digital Banking Division

— Credit Administration Division

— General Administration Division
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NITI Aayog @ @NITIAayog * 1h

wem  Gramin bank, in the #AspirationalDistrict
Nuh, #Haryana, is helping rural poor,
women & farmers to battle economic
disruption caused due to #COVID19, as
part of the relief package under
Pradhan Mantri Garib Kalyan Ycjana.

Thank you, bankers!

#CoronaWarriorsindia #VikasKiNITI
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fa<ita ot 2020-21 =t fafyrean
HIGHLIGHTS FOR THE FINANCIAL YEAR 2020-21

[a ERATOT UTHOT Sk T STTH WA TahT &
Arfeftrorym eI 29.11.2013 o ITET Yaadt
S UTHIOT Sehl sHAIT: TRETOT UTHOT Sk, WA,
Ugdes (AT S A9 ok ) o g
TTHUT S, WA, TS (WA e o )
aht et T g3

Sarva Haryana Gramin Bank came into existence
after amalgamation of 2 RRBs namely Haryana
Gramin Bank, H.O. Rohtak (Sponsored by Punjab
National Bank) & Gurgaon Gramin Bank, H.O.
Gurgaon (Sponsored by Syndicate Bank) vide
Indian Govt. Notification dated 29.11.2013.

AR U R 1004 ST M8 B, Tl 9
654 farer UT WY vmEmd ¥, Ay 463 wrHioT,
128 3ref-91EdY, 53 IEAT AT 10 HEFIRI @
et & 3T 9w 1004 | | 350 SAfRT MsTAE
ST gRT wemferd &1

We have 1004 total Banking Outlets, out of which
654 are Brick & Mortar branches, comprising of 463
Rural, 128 Semi-urban, 53 Urban and 10

Metropolitan branches and rest of 350 Banking
Outlets out of 1004 are run by BCAs.

Seh T AU 7.61 Ui gig & & WY @,
28338.19 &S T&T |

Business of the Bank stood at Rs. 28338.19 crore
registering growth of 7.61 percent.

Sk W TEIC 9.04 A9 oX & W TgH .
17652.36 T Bl TS|

Deposit of the Bank increased to Rs. 17652.36 crore
indicating the growth rate of 9.04 percent.

e w1 ugH feuifsve . 991522 &g &, =
Tumer o @t qETT § 14% i i <d T het ST
T 56.17% B

Bank’s Prime Deposit is Rs. 9915.22 Crore which is
56.17% of total deposits giving growth of 14% over
previous year.

Sk & HUT 5,34 Uiaerd gfeg o & WY T &,
10685.83 T o TR W UEH U

Advances of the Bank reached a level of Rs.
10685.83 crore registering growth rate of 5.34
percent.

Seh T SRUT WUT STUTE 60,53 Wia9Td T&Tl
CD ratio of the Bank is 60.53 percent.

8.

10.

11.

12,

13.

14,

15.

16.

17.

o 3 fo adt & R 10155.61 S A &
0T faawoT fwu)

Bank has disbursed loans of Rs.10155.61 crore
during the Financial year.

SERTAT WA THRAT &1 BT &, 9274.49 TS B

Outstanding Advances to Priority Sector are Rs.
9274.49 crore.

SeRTAT HIT FUT F, 8581.23 HUS B

Outstanding Agriculture Advances are Rs. 8581.23
crore.

iy o faaur a o & %, 8283.85 IS &
TehTaIet &, 8953,62 IS T3

The Agriculture Credit disbursement increased to
Rs. 8953.62 crore against the previous year
disbursement of Rs. 8283.85 crore.

31,0321 ol A TIUIT &, 998.54 IS &

I TAUIT 151,44 TS B

Total NPA as on 31.03.21 is Rs. 998.54 Crore and
Net NPAis Rs. 151.44 Crore.

Sk ol RST 3T 79 99 & &, 1590.92 IS TN
& e &, 1781.22 S @l

Total Income of the Bank stood at Rs. 1781.22 crore,
against previous year level of Rs.1590.92 crore.

Seh T H T TG TW & B, 1587.90 HIS H
WU &, 1762.92 TS T&T |

Total expenditure of the Bank has been Rs. 1762.92
crore, against previous year level of Rs. 1587.90
crore.

faftr ot 2020-21 & ST Sk H E 18.30
TG T [ N g2

Net profit of the Bank for the financial year 2020-21
isRs. 18.30 crore.

9 & SR 53952 U TeRam 1 ot urwor femam
T qAT 32413 WU fREE g wid W fag
=

53952 new farmers have been financed and 32413
fresh Kisan Credit Cards have been issued during
the year.

FUR WTEehl oht TEAT SGRT TRIHT 60.29 TG

g T §)

Our customer base reached at the level of
approximately 60.29 Lakh.



Sk T wE ToIEd U SR W

PERFORMANCE OF THE BANK AT A GLANCE

(5. @@l o / Rs. Lakh)

wA 9./ | Taawur/ Particulars

S.No. 2020-2021 2019-2020

A yq@ & eaes ufau 2 Key Performance Indicators :

1. Frdes & f9a / Districts covered 22 22

2. wmEnstt st @&l / No. of Branches 654 654
(a) T / Rural 463 463
(b) TSIEL / Semi-Urban 128 128
(c) =l / Urban 53 53
(d) WeMRE™ / Metropolitan 10 10

3. T RIE (Yo oF ©h & i) /
Total Staff (Excluding Sponsor Bank Staff) 3133 3121
T ¥ 31fueRit / Out of which Officers : 1793 1753

4. S Ul / Deposits 1765236 1618912
gfg ufaerd / Growth % 9.04% 11.28%

5. gl 3¥R / Borrowing Outstanding 140000 145023

6. U1 T8 A 9%r Loans & Advances outstanding 1068583 1014403
g gfderd / Growth % 5.34% 5.99%
Y & FU1 / Loans to Agriculture Sector* 858123 830367
ﬁ'{—‘g»"fﬁ & F / Loans to Non-agriculture Sector 210460 184036
JeifiyeRd &% %01 / Loans to Priority Sector* 927449 897619
TR-JrefHeRar & %1 / Loans to Non-Priority Sector 141134 116784
Hfgell &9 / Loans to Women 164726 144651
Fggfed Sffa/ssid 389 / Loans to SC/ ST 18102 17279
HY-"&IH R / Loans to Minorities 52269 53473
FASR 1 HO / Loans to Weaker Sections* 592198 584301
/I FHEh/Afe TS5 ®U / Loans to SF/MF/Agri. Lab*. 556923 547707

7. FO-SH1 A4 / CD Ratio 60.53% 62.66%
e 991 / Investments Outstanding 1003938 768740
TR THE.TA.AR 99 / SLR Investments Outstanding 734169 483701
ECopIKic TE.TA. AR a9 / Non-SLR Investments Outstanding 269769 285039

*Without effect of IBPC/PSLC as mentioned at Sr. No. 31 & 32 on Page No. 6.
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A4,/ | faazur/ Particulars

S.No. 20202021 | 2019-2020
B. urfaer 3i/a / Monthly Average :

9. a1 A / Average Deposits 1707386 1549583
10. e SR Average Borrowings 110127 113269
11. e Tehel BT o HAH / Average Gross Loans & Advances 994529 947996
12. a9 / Average Investments 930600 792349
13. i e i Average Working Funds 2074870 1895676
C. o6 o SR U faaRuT/Loans disbursed during the year :

14. ad o SR kU faaer / Loans disbursed during the Year 1015561 936929

I 14 § ¥ / Out of 14 above :

fi &3 %0 / Loans to Agriculture Sector 895361 828385
TR-=f¥ &= =01 / Loans to Non-Agriculture Sector 120200 108544
eifiehdr & %01 / Loans to Priority Sector 927273 861235
T-wefqedr & %0 / Loans to Non-Priority Sector 88288 75694
3qgfea Sfd/sEstd &0 / Loans to SC/ ST 13891 12837
/I Spoeh/Efaet Heigl k01 / Loans to SF/MF/Agri. Lab. 573684 538884
CY-H&IH 9 / Loans to Minorities 40440 42662

D. 3Idrgehdl / Productivity :

15. yfd wmen / Per Branch 4333 4026
gfd &wH=Rt / Per Employee 905 844

E. Igeit Wid / Recovery Performance :

16. % / Total : June' 20 June' 19
i / Demand 425327 399641
et / Recovery 297315 255703
#Afaa / Overdues 128012 143937

et / Recovery %age 69.90% 63.98%
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s H,/| faawur/ Particulars

S.No. 2020-2021 2019-2020
F. s @1 aFfieRtuT / Assets Classification :
17. (a) HFe / Standard 968728 897063
(b) AF-HMs / Sub-Standard 17941 22416
(c) wfTy / Doubtful 81904 94781
(d) =11 / Loss 10 143
Fa / TOTAL 1068583 1014403
3= A& / Other Assets
% A / Grand Total 1068583 1014403
18. T SRl 1 SR Hohel KU o IRH o favg wfaed
Standard Assets as percentage to Gross Loans & Advances 90.65% 88.43%
Outstanding
G. wvgesT fagemur / Profitability Analysis :
19. Ysd &S/ Interest Paid :
(a) <1 U W/ On Deposits 74818 80796
(b) ¥R TRT W/ On Borrowings 5430 5984
20. HHATAT ! SFTAMH e 3ok fAQ Jraem
Payment to & Provision for bonafide Employees 52062 46205
21. =1 qfi=e™ =99 / Other Operating Expenses 12970 12603

22. o @ SRF WEEH / Provisions made during the year
(a) Toaees wd W-froaes wmol & faeg

Against Standard & NPA Loans 30665 15035
(b) = 9@uE / Other Provisions 347 -1833

283. &S 9« / Interest Received
(a) ®vl & A W / On Loans & Advances 88104 82885

(b) WIS S/ Sehl o U W] Wil W

On Current Accounts with Sponsor Bank / Other Banks — —

(c) TETAAR fFremyerIHfd Hfayfaal m

On SLR Investments/Approved Securities 45503 27148
(d) TR-TH.TA.AR. 691 W/ On Non-SLR Investments 21285 23915
(e) VeIdeh Sioh/3T= Sehl o UE WAL/ T 2364 9789

On TD/Money at Call with Sponsor Bank/Other Banks
(f) 9 R o % 9@ 39 W/ On Balance with RBI — —

24. 3 3™ / Other Income 20866 15355
25. oY / Profit - 8 / Loss
# ° gd aw/@H Profit/Loss Before Tax 1830 302

HU IWG /8= Profit/Loss After Tax 1830 298
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®H G,/ | fTaawur/ Particulars
S.No. 2020-2021 2019-2020
H. 3= gt / Other Information :
26. 39 gSit S 9T / Share Capital Deposit Received _ _
27. He=lt y@y™ / Cumulative Provision :
(@) Foes U9 TRFTSIRE EO % Toes
Against Standard & NPA Loans 87674 59407
(D) S8 ST, Share o % foes
Against Intangible Assets, Frauds etc. 527 184
28. 3 AN/ Derecognised Interest
w==lt / Cumulative NIL NIL
29. Hfed 814 / Accumulated Loss NIL NIL
30. Ffarfaar ug e / Reserves & Surplus 159815 157984
31. yrerfierar & SRUT WHTUTYR/ Priority Sector Lending Certficate

The Bank has issued/ sold and subscribed/ purchased Priorty Sector Lending Certificates
(PSLCs) during the year and net income of Rs. 999163000 during the year 2020-21. The detail of PSLC
purchase/sold is as under:

Sk ¥ g¥ 2020-21 & SR WHTHRAT & HUT YHOUT o=/ @HE 3R 0@ S ot o 3
. 999163000 T &, HuHTerHT ot @it/ feent ot ferawor Ferar 2

(®. T:l—Tﬁ‘s’ U /Rs. Crore)

Sr. No.| Scheme Type Purchase Position Sale Position| Net Position
1. PSLC - Agriculture 120 2040 — 1920

2. PSLC - SF/MF NIL 4745 — 4745

3. PSLC - General 4635 NIL 4635

4, PSLC - Micro Enterprises 430 NIL 430

32. ¥eX S WTHERT YuIoT U/ Inter Bank Participation Certficate (®. &g U/Rs. Crore)
Sr. No.| Scheme Type Purchase Position | Sale Position| Net Position
1. IBPC (Priority Sector - Agriculture) NIL NIL NIL

2. IBPC (Priority Sector - Other) NIL NIL NIL

(®. %S H/Rs. Crore)

S hrATToATeT / REGION-WISE PERFORMANCE

R ERCO I ITET SLURUN LIEGRS ) afim T | e e
Name of Region No. of Branches Deposits Prime Deposit Advances NPA Total Business
STHITCT/AMBALA 69 1454 .56 73411 1066.41 145.57 2520.97
T¥e1/BHIWANI 76 2062.66 1272.16 1715.80 81.83 3778.46
Whdelds/FATEHBAD 58 960.04 539.09 1376.52 45.86 2336.56
TEIH/GURUGRAM 58 3527.97 1866.34 723.26 25.61 4251.23
TeOR/HISAR 81 1501.39 785.55 1761.05 97.46 3262.44
T&/NUH 60 1556.25 945.94 629.20 212.56 2185.45
TeTdel/PALWAL 58 1664.65 1091.17 686.31 184.72 2350.96
aHTIa/PANIPAT 69 880.72 542.04 815.44 80.56 1696.16
@TEl/REWARI 59 2023.09 1010.83 831.57 50.73 2854.66
&dsh/ROHTAK 66 2021.03 1127.98 1080.26 73.64 3101.29
%mmhole 654 17652.36 9915.21 10685.83 998.55 28338.18
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Hd gRATOT ATHIOT Sk

SARVA HARYANA GRAMIN BANK
Y W, 'ﬁ%‘cﬁﬁ / Head Office, Rohtak

T1e9Teh "USH T arfier UfaaeT 2020-21
DIRECTORS' ANNUAL REPORT 2020-21

d o fiever dea @i, esig ae W sifufm,
1976 =t 9R1 20( 1) o T&d Tied ¥ e aretor s
w1 ot Ufdeed, Sfohfad gorad Fen  fediew
31.03.2021 wd foxita ad f&ie  31.03.2021
A9-BI WA 3fehetsh oF Ufaasd |fed Tqd & gU
3R & Bl @I 2

1. W ufes
e BT AT Sk S WRA TR
feftrerem fadier 29.11.2013 o 3TEY Yot af
Trefior Sl A efEmn Ui dw, guE
FEeE Ugdsh (WIS USTe AYEe Seh) o
TS UTHIOT Sk, G hrter e (WS
fodiee o) w1 T #X geml oduH o wd
e arior A 1 guE wEferd Jgdw H B
el eftamon urior S e W % g 22
et o afamer o 2

2. HUTYSH:
o 1 3tferehd gSit . 2000 HAE B S H1 I
TSt %, 46.28 F 7, FTEH IRA WS, Fadh
deh SR RN TF WHR HT FHHI: 50:35:15
o STU | FNEH B

3. IIET AT ;
d% H 654 @ T, FY 463 TEvr, 128
sTgvEd, 53 vl TS 10 HEFRA Y B

The Board of Directors of the Bank have great
pleasure in presenting Annual Report of the Sarva
Haryana Gramin Bank constituted under Section 20
(1) of RRB Act, 1976 containing Balance Sheet as on
31.03.2021 and Profit & Loss Account for the financial
year ended 31 March, 2021 together with the
Auditor’s Report for the above period.

1. BRIEF INTRODUCTION:

Sarva Haryana Gramin Bank come into
existence after amalgamation of 2 RRBs
namely Haryana Gramin Bank, Head Office
Rohtak (Sponsored by Punjab National Bank) &
Gurgaon Gramin Bank, Head Office Gurgaon
(Sponsored by Syndicate Bank) vide Indian
Govt. Notification dated 29.11.2013. At Present
Head Office of Sarva Haryana Gramin Bank is
at Rohtak. Sarva Haryana Gramin Bank
operates in all 22 Districts of Haryana State.

2. SHARECAPITAL:

The authorized capital of the Bank is Rs. 2000
crore. The paid-up capital of the bank is Rs.
46.28 crore, contributed by the Central Govt.,
Sponsor Bank and State Government of
Haryana in the ratio of 50 percent, 35 percent
and 15 percent, respectively.

3. BRANCHNETWORK:
The Bank has a network of 654 branches,
comprising of 463 Rural, 128 Semi-urban, 53
Urban and 10 metropolitan branches.
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[d ERAOT AT Sk R AT Hedeh

Branch Network of Sarva Haryana Gramin Bank

S ot et o1 R foer fe gen @
District wise Branch Details of Bank is given as under :

et ot foemar feafa : District - wise break-up of branches :
?.?I':[/ TSteT/District Total No. of | Metropolitian Urban Semi Urban Rural
Region Branches Branches Branches Branches Branches

1. 3T / Ambala 20 2 3 15

2. %I / Kurukshetra 19 2 2 15
STl 3 gkt / Panchkula 8 1 1 6
4. IR / Yamunanagar 22 2 1 19

Total 69 7 7 55
1. fsart / Bhiwani 56 2 13 41

9t |2, ==@t <=d/Charkhi Dadri 20 0 4 16
Total 76 2 17 57

1. BETE / Fatehabad 28 0 9 19

gl (2. fow / Sirsa 30 1 6 23
Total 58 1 15 42

1. TT&AM / Gurugram 58 16 8 34

ST [Total 58 16 8 34
1. f&9R / Hisar 49 4 10 35

fear |2, ¥ / Kaithal 32 1 9 22
Total 81 5 19 57

1. HaTd / Mewat 32 0 14 18

T |2 W€/ Rewar 28 0 2 26
Total 60 0 16 44

1. 9eTaet / Palwal 33 1 10 22

A9 (2. e / Faridabad 25 10 0 3 22
Total 58 10 1 13 44

1. |HAd / Sonipat 34 2 6 26

g |2 PO / Karnal 16 2 4 10
3. 9Hd / Panipat 19 4 3 12

Total 69 8 13 48

1. H8=71G / Mahendergarh 39 0 7 32

@WE |2, WIE / Rewar 20 5 0 15
Total 59 5 7 47

1. SR/ Jhajjar 29 2 4 23
FYedsk | 2. S= / Jind 12 1 4 7
3. U&deh / Rohtak 25 5 5 15

Total 66 8 13 45

FA_/ Total 654 10 53 128 463
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4, ?I'HTTFFQW'T 4.
St qfvrEr S w1 faxia ggear ue foae @
MR 1 o o A T, 1463.24 FAS w1 g
Y o w1 S AERET T 16189.12 wAE W
TGHT L. 17652.36 S 81 T 3 & 2020-21
T o4 Y T H 9.04% i I o 1 TE 2

feqieh 31.03.2021 =1 S 1 Yfd oM@ SET .
2699 @ B

/A ST YT/ Total Deposit

DEPOSITS :

Deposit constitute the base of financial strength
and development of the Bank. The deposits of
the Bank have gone up from Rs.16189.12 Crore
to Rs. 17652.36 crore during the year. With
accretion of Rs. 1463.24 Crore and a growth of
9.04% has been registered during the year
2020-21 over the previous year.

The deposits per branch as on 31.03.2021 are
2699 Lakh.

(% =@t ° / Rs. Lakh)

SR W Ewq 31.03.2021 31.03.2020
Nature of Deposits Alcs Amt. %age of share Alcs Amt. %age of share
to total deposit to total deposit

=1¢] / Current 30938 19550 1.11 34087 13028 0.81
add / Savings 5617098 971972 55.06 5325593 856756 52.93
ey / Fixed 323655 773714 43.83 326082 | 749128 46.28
%l / Total 5971691 1765236 100.00 5685762 | 1618912 100.00

5. SuR/Borrowings : (%. @@t % / Rs. Lakh)
faewur / Particulars 31.03.2021 31.03.2020
-rene (1) / NABARD (Total) 194927.95 92843.21
STqrafy / Short Term 140000.00 50000.00
a1afy 30/ Term Loan 54927.95 42843.21
e e ArsEn/Liquidity Support Scheme NIL NIL
USTE H9A Sk (et )/Punjab National Bank (Total) 18507.50 52149.57
STurEty / Short Term NIL NIL
rafy s ok foeg savgee/Overdraft against Fixed Deposit 18507.50 52149.57
31 (et )/ Others (Total) 108.53 30.11
slgee 31=1 s / Overdraft from other Banks NIL NIL
IYR 3 el 9 / Borrowings from other Institutions 108.53 30.11
%l 3UR / Total Borrowings 213543.98 145022.89

IR UM B fHdt 1 g | HIE I Tl
EIRIERS

6. 3T AT - E3MS.H S, 6.
doh 4 Tl 9 01 9 AW & w3l Sl e i,
. W TEiT T FT S T BTl Sk i i
e S, g it )

7.  Tohcl Ud Slehl ® AT : 7.
wmEnst § Tenal fuifa o wa s i @
0.5 fcreTa 3T SRz Tl W 99 =[AaH T R EH

*There was no default in repayment any of the
above borrowings.

OTHERLIABILITIES-DICGC :

The Bank has already opted out of DICGC
membership with reference to Loan and
Advances. However, the deposits of the Bank
are insured by DICGC up to Rs. Five lakh per
depositor.

CASHAND BALANCE WITH BANKS :

Every effort is made to keep the cash in
branches within prescribed retention limit of 0.5



o |t gIE fee T | aRd s S o wie
] T § I Sk SAITAHATER Tl T |
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percent of total deposits and Banker’s Balance
at minimum level. Balance in Current Account
with RBI is maintained as per statutory
requirement.

L 8. INVESTMENTS:
do & wft frawr & g ergifea fraw fafa = All investments of the Bank have been made in
TR ¥ Sifs gHI-99g | TJaay accordance with the board approved
. .ﬁF‘I ™ ) . investment policy which is based on RBI
e & Y g fod d @ feenfen w guidelines with latest amendments advised
T : fraw from time to time. The total investments of the
a &1 31 7 2021 F FF 7 g Bank are Rs. 10039.38 crore as on 31 March
%. 10039.38 S 2 2021.
: ~ : The break-up of investment in SLR and Non-
T <1 9 o e THE SR F ™ TR SR, | SLRforthe last two years is given below:
et st fereror f1 TR ® -
(%. @@l W/ Rs. Lakh)
fafer / Fund 31.03.2021 31.03.2020
TH.TA.AR / SLR 734169 483701
TR-TE. .3 Non-SLR 269769 285039
% / Total 1003938 768740
9. LOANS &ADVANCES OUTSTANDING:

UT Ud Sehtan ARW
31.03.2021 =t 31fim wf¥en T a9 &t % 10144.
03 HUS I G | %. 10685.83 FHUE B T8 A

Ason 31.03.2021, Advances has reached at the
level of Rs. 10685.83 Crore as compared to Rs.
10144.03 crore of last year by registering
growth 0f 5.34%.

3:34 SR 14 1 71 7 (% @@ § / Rs. Lakh)
S.No.| faawur / Particulars 31.03.2021 31.03.2020
1. %l dh ™l U1 / Total Outstanding Advances 1068583 1014403
2. FfT / Agriculture 858123 830367
3. T-af / Non — Agriculture 210460 184036
4. & |qe / Target group 592741 584301
5. ﬁ?—?f@ |Hg / Non-target group 475842 430102
6. merfiekar & / Priority Sector 927449 897619
7. TR-wreftehar &% / Non-Priority Sector 141134 116784
8. FAqYad Sfd / SATYed S / SC&ST 18102 17279
9. Afge@ / Women 164726 144651
10. | 3TcU€&I® / Minorities 52269 53473
11. | FUSR aF / Weaker Sections 592198 584301
12. | S/dira gHueh/Efdel TSIgUSF/MF/Agri. Lab. 556923 547707
13. FO-SH1 AU / C.D.Ratio 60.53% 62.66%




o - ik

10. 3T R Terivor qer 3 aeiteRoT AruEs:

37) i wh afieRoT

T fiord S o feen-frdel o ey S o

TAHT Hehou i Tell-ifq @ fman w2l
31.03.2021 WS 31.03.2020 <l oTfai ok
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10. INCOME RECOGNITION AND ASSET
CLASSIFICATION (IRAC) NORMS :

(A) Assets Classification:

NPA concept is duly implemented in bank
as per Reserve Bank of India guidelines.
The position of classification and
provisions made as on 31.03.2021 and

itentor we wrae R ferfa e T B 31.03.2020 is given here under:
(%. @@t % / Rs. Lakh)
anfaat / Assets 31.03.2021 31.03.2020
ehldT/ A=/ AhAT/ IE B
Outstanding Provision Outstanding Provision
Hh / Standard 968728 2963 897063 2457
3TeHTeh / Sub-Standard 17941 2797 22416 3145
'y / Doubtful 81904 81904 94781 53662
Bl / Loss 10 10 143 143
% A / Grand Total 1068583 87674 1014403 59407

o)  3FSieh ST <R YeieM :

ITSieh Al o qoricash SThs FETTaR &

(8) NPA Management :
Comparative figures of NPA are given in Table

below :

(8. @@t ®/Rs. Lakh)
faewur / Particulars 31.03.2021 | 31.03.2020
oY o AR H fsieh MfEad/NPAs at the beginning of the year 117340 121768
o oh SN 3 el | gfg/Addition to NPAs during the year 26030 28533
af & SN IS Al § Sgell/Recovery against NPAs during the year 43515 32961
ufd W Fehel 3Asieh Tfeadl / Gross NPA at the end of the year 99855 117340
FA KN H Hehel TSI AT I WA / % of Gross NPAs to total advances 9.34% 11.57%
S TS A& / Net NPA 15144 60390
FA BN H YE TSI ARl 1 A / %age of Net NPAs to total advances|  1.54% 6.31%
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11. 3BOT faavoT : 11. LOANSDISBURSEMENT:
) Bank has disbursed loans of Rs.10155.61 crore
fafqa = 2020-21 % <A S 7 % 10155.61 during the financial year 2020-21.
e 701 faafia fea |

(A)TlefﬁE T AT oF 3T AR fordaTur/ PURPOSE - WISE DISBURSEMENT UNDER ANNUAL ACTION PLAN
(%. =@l W/Rs. Lakh)

YA / Purpose 31.03.2021 31.03.2020
Wrd/Alcs T/ Amt. Wrd/Ales | 9T/ Amt.
9 & /Farm Sector 259547 895362 | 242004 | 828385
ﬁ?—‘@"ﬁ &3/Non-Farm Sector 12421 23379 12536 24627
3T JIfHehdl &5/Other Priority Sector 1349 8531 1658 8223
TR-wrefHeRan &5/Non-Priority Sector 14833 88288 15278 75694
IRt / Total 288150 1015560 | 271476 936929

(B)ATTHeh hTel AT oF 3T=TId WHEAR faavur / GROUP - WISE DISBURSEMENT UNDER ANNUAL ACTION PLAN

(®. =@t W/Rs. Lakh)

HHE / Group 31.03.2021 31.03.2020

Wid/Acs | Tf¥T/Amount | @Ta/Ales | Tf9T/Amount
fgad / Woman 40700 134479 37091 119993
g sufa/ssifd / SC/ST 5591 13891 5613 12837
ACqHEIH FHEA / Minority Communities 9756 40440 10239 42662

(c)arﬁim Eap) AT - 3T HHcUs/ ANNUAL ACTION PLAN - OTHER PARAMETERS

fererut / Particulars 31.03.2021 | 31.03.2020
foaifeg e fremi &t W& / No. of new farmers financed 53952 56963
qu S fhu foRam wfee #1€ / Issuance of Fresh KCC (Cards) 32413 36922
AU S fRU SIERET / Issuance of Fresh GCC (Cards) 973 1178
U ST ATHOT ST o ST fadoT / 10 19
Financing under Golden Jubilee Rural Housing (Units)
THUE & F=<Fid fad 9Nl / Financing under SMEs (Units) 12441 12536
fh9 Tel w1 TS / Formation of Farmers Clubs 0 0
@Y HEEdl el 1 e / Formation of SHGs 3351 5186




12,

13.

asvﬁaﬁaw

el & qafiaer 3R TIdT TR A =T wH
& feIq Hwa WX RN 1 el STcafesh Hewyol
2| SuUNdiell 9 fEfed gereRl & e,
el T g foe e sfEm e T
TRUMTTEEY S H age S 2020 H 69.90
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12.

13.
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RECOVERY OF LOANS:

Timely recovery of dues is very important for
recycling of funds for minimizing the level of
NPAs. Special recovery campaigns were
organised to gear up the recovery alongwith
regular contacts with the borrowers,
Consequently, the recovery of Bank was 69.90
percentin June 2020.

WRITE OFF OF LOANS :
Position of write off of loans of current and
previous yearis as under:

(8. @@t ®/Rs. Lakh)

fagawur / Particulars

a9 / Year 2020-21

a9 / Year 2019-20

Accounts (Nos.)
Amounts (Rs. Lakh)

2420
7777

1775
5117

14,

it 31 ¢

o 3 RN W %, 881.04 HUS T ¥ TS o9 @
T, 667.88 Hg i T 3AfSfd w1 &1 7q T =]
oy & feerfa e TR @

14.

INCOME EARNED:

The bank has earned income of Rs. 881.04
crore from advances and income of Rs. 667.88
crore from investments. The position for
previous and current yearis as under:

(€. @@l "/Rs. Lakh)

faawur / Particulars 2020-21 2019-20
31 3 / Income earned on :

91 / Advances 88104 82885
991 / Investment 66788 51063
Sl & 9 39 / Balances with Banks 2364 9789
3 A™ / Other Income 20866 15355
%1 / Total 178122 159092

15, @& o g =

15. EXPENDITUREINCURRED:

ST WA, SR W ST ST, T9A1 S99 ae
3= Gl % ®9 H R T =R w1 foerer =
fem e

Details of expenditure incurred by way of
interest paid on deposits, interest paid on
borrowings, establishment cost and other
expenditure are given below:

(&, =@t #/Rs. Lakh)

fq@xur_/ Particulars 2020-21 2019-20
SEIST W SN P/ Interest paid on Deposits 74818 80796
YR W A I/ Interest paid on Borrowings 5430 5984
A F3/Establishment Cost 52062 46205
3= ufETe =93/Other Operating Cost 12969 12603
JaH/Provisions 31012 13202
T / Total 176291 158790
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16. mwwﬁ'} . 16. TRANSFERPRICE MECHANISM (TPM):
T = Teq =S AN w9 The method of paying / charging interest under
) S . < Transfer Price Mechanism (TPM) has been
fafer e gR1 01.04.2020 | Heiferd =1 T €1 revised by the bank w.e.f. 01.04.2020.
TEIIR, IRETf@a W & o & fag 3R Accordingly, different rates have been
. ¥ prescribed for charging of interest on assets
SElSIE AUSATS bl T &0 o fag and paying of interest on liabilities products as
fafa= < =1 Freftor fan T 2 under:
w0 H/|afae / Liabilites | s | w0 4./ uRtgafeet, TR st T ST &1/
Sr = sr. |Assets Rate of Interest to be charged
No . gg%’ zﬁsm I e
. . e/
Rate of T ot | All Other
Interest @/ Branches
to be Branches
paid with NPA
it v/ 30% OR
Al Branches More
1. =ie] @rdl/Current Account 6.25 1. || %9 / Demand Loan 4.00 6.00
2. Fad fAfSaving Fund | g 205 2. |7 ®W frum wfee wE W@/ | 4.00 6.00
Cash Credit including KCC
3. grafy s/ Term Deposits| 7.35 3. |eifufawd / Overdraft 4.00 6.00
3T AT/ 6.00 [rEfy k9 / Term Loan 4.25 6.25
Other Liabilities SIS/ Afdqanted iy 0.00 3.00
NPA/Protested Advances
B’ T fae/Bills Purchased |  6.00 6.00
3 AR/ 5.00 5.00
Other Assets
feuof NOTE:
ﬁ - . . Since turnaround time for newly opened
Ts‘ T ?ﬂ)[ % o = . 3 branches is 3 year, therefore, 1% incentive will
o 7, afeT 37 YmEns & fau wed 9 ot w be given to all Deposits and Advances products
srafy & foau g4 s &) 1fm SRl & 1% for these branches for a period of first three
YT T s years.
17 ﬁ#l'araﬁcrm: 17. FINANCIALRATIO:

Td o g =] 9 o i e & SR S
o ferdiar Tra w1 feerfa fregaR @ -

Position of the bank in financial ratio for the last
year and current year are depicted here
below:
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(afast@ / Percentage)

WA H./Sr.No.| 3fraa wriviter frferat / Average Working Funds 2020-21 2019-20
1. fa<itar gfd®a / Financial Return 7.58 7.56
2. fa<fit@ @@ / Financial Cost 3.87 4.58
3. fa<iter \IfsiA / Financial Margin (1-2) 3.71 2.98
4, =™ @R / Operating Cost 3.08 3.02
5. fafay 3 / Miscellaneous Income 1.01 0.81
6. Sifew Td 3= @ / Risk & other Cost 1.55 0.76
7. 3§ Wis / Net Margin (3—4+5-6) 0.09 0.02
18, opTy UT fereur : 18. AGRICULTURAL CREDIT DISBURSEMENT :

Fft & § HO-yaE SeH & fau dF I m
arEl o e feren fored feraml & faw swrft
IR gl 20 fowm, dielt g, W d .
(9Y] frM e FE), @ |M, IR T
iRl & fowg T/ oS STE & & W-90
HW O Y& HH HI FThA/IAEH, TS i
AR T e €1 59 Wy o fawiy o
Torfer/feram Tifteat smifs =) )
19. o WEE | :

S T eI 9el % Wead ¥ ged fam W
o Higd o1 Fof fomn 71 9% g @
T e ASH Sl T AN H Aleh (92 oM
2q favie farfer e e | = gee= w5 faftye
W TSTFdl o5 Teaq 9 ivnemor fgamn =
qA GRIET o SR Wiee § wHU SRS TR
T 31.03.2021 o SATIR Fe=an feafq feaq
Bi-

el Tiod TE el W 40212
i fom Wifta = Terd T8 26803
%ol Wigd R0 1%, 335.51 TS
CETRIlE i % 76.74 HUE
o & SR Ted W e Uue 3351
o % SRA T it @ werE 9 2828
a§ & WA el Tikd FO : . 46.09 FS
20, Toram o :

de o ford Forel 1 et S 31.03.2021 R
1827 21 =9 Fordl o HieAd | forgml el areftoy

The Bank intensified its efforts for accelerating
the pace of credit flow to agriculture sector
which, interalia, included formulation of farmers
friendly products like Dairy Vikas, Poly House,
PKCC (Pashu Kisan Credit Card), Rural
Godown, Loan against Warehouse Receipts
etc. simplification of procedures / process of
agriculture lending / documentation. Special
Credit Camps / Farmer Meets have been
organised in this regard.
19. SELF HELP GROUPS (SHGs):

The Bank decided to concentrate on Micro
Finance through SHGs. Special camps have
been organized to popularize the SHG Scheme
among the poor people. Training was provided
to the staff through various Government
Agencies and field visits were conducted during
training. The latest position of SHGs as on
31.03.2021 is as under:

Total No. of SHGs formed 40212
Total No. of SHGs credit linked 26803
Total Loan Sanctioned Rs. 335.51 Cr.
Loan outstanding Rs. 76.74 Cr.
No. of SHG formed during the year 3351
No. of SHG credit linked during the year 2828
SHG financed during the year Rs. 46.09 Cr.

20. FARMERCLUBS:

As on 31.03.2021, Farmer Clubs of the bank
stood at 1827. Through these clubs farmers
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AN Rl S w1 fafe= S a e gieEe 9
SN h TSIl %l

HeH, 7T UG Hea™ START ( MSME ) :

YeW, O o HEAT S 2 ST i agren 34
fore. wmenet @ feen-fee S fee T ad
R o 1 12421 @l § T 233.80 HUE Tt
T

RUT TG-St :

forel R F S § g w2 F
% 3299 G a9 2020-21 H IR Sk i fefa=
IS §R 6664 SAfGTAT i T STSAT- a5
IS o q8d Ferdl & TS|

e shfee &S -

R Hfee e A9 & d8d o9 3 99 & A
32413 U 1S R foRT & 9o & 847.26 HUS ®
o1 faafia feew T 21 W 2021 1 E. 7690.68
U RV Hied fha™ wice HEl & Ha FE&
275959 9§49 T |

WW’S‘I‘I:

THMFEST S G FISH o STd sk | 1120182
@ Eiel T, a9 1027545 (91.73%) @l |
YR TS HTET T 9201 578142 (51.61%) @@l
T %9 &1e foafa foea )

s § PMJJBY & 3T=iid 161947 GIAIENERI
s fmen T, 1451 Fom i sl 9
T, Y ¥ 1087 Foi9 Hee 81 T SR e i
AfeRdl & Brd § ST 8l TR

o § PMSBY & 3T=id 659158 WIdT€eh! 1
st fovan T, 742 Foim WG wEA Sl A
T3, T 9 554 | Wl 81 T SR s i
referdt & @ § ST 8l T

S H APY & ST 49377 WICAIERE i
TSiTehoT TR |

o H 527 BCAs |ihd &9 ¥ deh H 14 o ©
®, S rgeh] TITH 3R fendlieh o miesm @ AEPS
ON-US/OFF-US dm RuPay Card ON-US/OFF-
US &ed X @ 2| G+t BCAs ! HISsh! TaTH
IYeTS FLETE TE B
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23.
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and rural people got informed about various
deposit and loan schemes of the Bank.

MICRO SMALL & MEDIUM ENTERPRISES
(MSME) :

Guidelines for boosting the finance to Micro,
small and medium enterprises have been
issued to the branches. During the year, the
Bank has disbursed of Rs. 233.80 crore in
12421 accounts.

DEBT SWAP:

During this financial year, 6664 persons have
been assisted by various branches of the bank
under the debt swap scheme, with a view to free
farmers from the clutches of emancipating
money lenders.

KISAN CREDIT CARD:

Under Kisan Credit Card Scheme, the Bank
issued 32413 new cards during the year with
credit of Rs. 847.26 crore. As on March 2021,
the total number of Kisan Credit Cards have
reached 275959 involving a credit of Rs.
7690.68 crore.

FINANCIALINCLUSION:

Bank has opened 1120182 accounts under
PMJDY out of which 1027545 (91.73%)
accounts are seeded with Aadhar. RuPay Debit
Cards have been issued in 578142 (51.61%)
accounts.

Bank had enrolled 161947 subscribers under
PMJJBY, 1451 claims have been sentand 1087
claims have been got settled so far and claim
amount has been credited in the accounts of
nominees.

Bank had enrolled 659158 subscribers under
PMSBY, 742 claims have been sent and 554
claims have been got settled so far and claim
settlement amount has been credited in the
accounts of nominees.

Bank had enrolled 49377 subscribers under
APY.

527 Business Correspondence Agents (BCAs)
are working successfully in the Bank providing
services through KIOSK, AEPS on-us/off-us &
RuPay Cards on-us/off-us on Micro ATMs and
KIOSK. All BCAs have been provided Micro-
ATMs.
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vi) meimmﬁaﬁw $®g Vi) Bank has implemented Bank Sakhi Project
. iR o - under FIF for engaging eligible SHG members

i o @ Fﬂ{[iﬁ ™ %’ as BCAs. 104 Bank sakhis have been engaged
31.03.2021 T 104 % iGN FM F @ ¢ /ol and working successfully. Micro ATMs have
S Wi o1 HIgsh! TIUH SUeTe ShiaTs TS B been provided to all Bank Sakhi's

vii) e o 28 faxite Werd Geeh R M FLE R, S vi) 28 FLCs are working successfully. Regular
AT hTHRTS o T IR fenfeer & fau orientation meetings of the counselors are held
TR FTT SIS e T 2 for motivation & their effective functioning.

viii) UIDAI® SR STER TRIGH= 5 2 65 IM@nsii Vi) 65 Branches have been identified and
w1 =9 T T, AfrT YR TaTcAh! ohi communicated by UIDAI, due to lack of
F BT 31.03.2021 T HoA 42 FE | HE operators, 42 Enrolment Centres are working till
WW@WI@T%I 31.03.2021.

25, Ta=ia g i 25. Financial Literacy Campaign :

Financial Literacy
Through Electronic
Media- Community Radio

Financial literacy programs were organized through Radio Mewat (Electronic Media)
from 01.09.2020 t0 23.11.2020 in Mewat district.

Tard foret B fET 01.09.2020 T 23.11.2020 T A Bad (Sl Hifgan) &
ey 9 foxita ierdr sl &1 ST foran |

Financial and Digital
Literacy programs

466 Financial Literacy programs have been conducted by rural branches of the
Bank to aware the public about banking digital products and social security schemes.

M S Rl ok 1 fefseet drret o gt geen dismet & or o faxia @er
T B ATHIT WS §RT 466 TowiTa HaRAT hieish Al b1 A foRan 1|

Financial Literacy Week

Financial Literacy Week has been organized from 08.02.2021 to 12.02.2021, every
day of the week by Rural Branches and Financial Literacy counselors to educate
customers on topics prescribed by RBI.

« During week 476 Financial Literacy camps have been organized by FLCs

fiord den g Freffa fawal o s 1 Sres ot B |eft areor srenst qen

fordiar HaRar Sees™ g feieh 08.02.2021 © 12.02.2021 & SR foreia |iaran

TSTE o1 3T fohan |

o 3G AMTIM & 3=aia faxiia WeRd el R 476 faiiar Tnerdr Sriwal 1
S IDISERCE RPN

Financial Literacy through
Mobile Van

Digital and financial literacy is being promoted through mobile vans in the bank, for
which 2 mobile vans are available in the Bank..

S H Hiaed 99 % wream 9 fefSed e fodia wardr 1 99r g9r fwma s @ e
forea fou o o 2 Hiaea o9 3 B

Financial Literacy
Centres

393 Special and 494 Specific Camps have been organized by FLCs from 01.04.2020
t031.03.2021.

fordiar HeRar Hemgwl R o 2020-21 % SRH 393 fawiy qen 494 fafyre
ST fomd T
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ACHIEVEMENT UNDER DEVELOPMENT
ACTION PLAN (DAP) /| MEMORANDUM OF
UNDERSTANDING (MOU):

For financial year 2020-21, targets &
achievements are given as under.

(8. =gt U/Rs. Crore)

%9 9 | faaom T HIE 21 wrfta |ret 21
Sr. No.| Particulars Target March 21 Achievement Mar. 21
1 S| TR / Deposits 18000.00 17652.36
2 YIgA M1 U™ / Prime Deposits 10080.00 9915.22
3 IYN / Borrowings - 2135.44
4 3 / Advances 11500.00 10685.83
5 KU ST 3199 / CD Ratio 63.89% 60.53%
6 % k0 g / Loans Disbursed Under Agr. 8300.00 8581.23
7 et X () / Recovery % (June) 2019 65.00% 69.90%
8 et () / Investments (Total) - 10039.38
9 gehd <Y / Gross Profit 10.00 18.30
10 IS &9 / Net Profit 10.00 18.30
11 gfd 3men =9 / Per Branch Business 45.11 43.33
12 gfd FHa SF99™ / Per Employee Business 9.37 9.05
13 TAIT / NPAs 1050.00 998.55
14 TAUT % / NPA % 9.13% 9.34%
27. TETa e % v SueIey : 27. ACHIEVEMENT UNDER NATIONAL GOALS:

T @edl o Wuel §o w1 oA
FEER e

Performance of Bank vis-a-vis National Goals is
asunder:

WHEUS T T S e freares w2021
Parameters National Goals Bank’s Performance March, 2021
FO1 S| AUE/CD Ratio 60% 60.53%

effheRdn & 3 0T/Priority Sector Advances 75% 75.65%

Yca&] it UT/Direct Agricultural Advances 18% 18.89%

HASIR T a1 F0/Weaker Sections Advances 15% 15.84%

B Td dmid feE™/Small and Marginal Farmer 8% 8.12%

g&H FE/Micro Enterprises 7.50% 7.71%

28. ﬁ'ﬁ&flm@ Wa:ru-[ . 28. INSPECTION & AUDIT:

654 SmErE | W g9 % SA 494 M@ H
fareror fomam Tl 494 vWEne W W 471 w@Q
1 sifew areft 2, 23 wreETd qeEw sifed Sof
% qed 2|

Out of 654 branches, 494 branches were got
inspected during the year. Out of 494 branches
471 branches rated under low risk rating, 23
branches rated under medium risk rating.
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29. ToreRTId : 29. Complaints:
tof 71 mplaints receiv ring th r
& S et 710 forewer W gE qen = 9 e?lllJ gomglg(i)ntg awe?ee?j?sp?gsdeud c?ﬁE a?ltia;ﬁ
Geft fererrerdt o1 foert gaa o o fran 7 7| stipulated time.
30, TSTHTHT Sfd Rl ShIE==aT 30. IMPLEMENTATION OF OFFICIAL
. LANGUAGE POLICY:
o s AffEE 1963 (frm 1976) = The bank is complying the provisions of official
e ot ST Y @l 81 ad % <R fe language Act,1963 (Rules 1976). During the
] FIE 3 R SHFHT YER FH W faw SR year all out efforts were made to promote
fear ,ﬁ“ qg wEeE § o A SeE propagate progressive use of Hindi. Quarterly
E S Meetings were organized at Head Office Level
) ﬁh‘EITTI'qT 4R T e ) kil at the same time the employees were
ekl o HEAS & Hiel ey F TR 7 e encouraged to use Hindi extensively in
1 Y= A H JAN i oq Uiemned fhan o=t conversation and correspondence with
i FQEl 3 & fou e ¥ gr-gaa W fafa= customer and institutions. Various Programmes
e e T e e were conducted in the bank time to time to
, promote Hindi.
s g fommel fe=t ufsrent ‘eftfamn’ =1 g The quarterly Hindi Magazine 'Haritima' is being
o < @1 B f 9% & sy e published by the Bank which encourage the use
% Tt T 3R ST EeHE 9faen 1 geren of Hindi and their creative talents of the
firerar &1 ’ employees/ officers of the Bank.
31. W e 31. MANPOWERPROFILE:
Jo1 11E 31 2021 F1. 9% o 3123 FHEME FREE As on March 31, 2021, the Bank has 3133
o ' employees on its rolls, comprising 1793
g fS e 1793 sferserdl, 1128 feaftess denm 212 officers,1128 clerks and 212 regular
e S | i wf € A ose Constitiod over 21,80 percent of the Banks
Afeen HHAR FRRA € S dF F FA HHA total staff with 684 womeﬁ employees featuring
T T 21.90 SfavTd 21 ontherolls of the Bank.
Caderwise Staff Position given as under :
%" 9./Sr.No.| Cadre Personnel Staff as on 31.03.2021
1. Officer Scale IV 34
2. Officer Scale lll 196
3. Officer Scale Il 545
4. Officer Scale | 1018
Total Officer 1793
5. Office Assistant (Multipurpose) 1128
6. Office Attendant 212
Total 3133
32, qfvreror : 32. TRAINING:

AT ATt T AT R SR $Y TR I
i feon o wH=fE § THen gawe & gftes,
TS T S i i Argal, i/
FTRIR HR/AMfEh T T FEeR IRad & S
e epfd | aeed T olwuedl, Sceehdl o

In order to prepare the staff to cope up with and
adapt to the challenging environment as also to
inculcate problem solving attitude, ability to
generate creative solutions, change the
organization culture through behavioral change
at personal/interpesonal/group level and



FAER & 8T ¥ SeAw® Y89 | §uR 8
o 3 wfereror Aifd 2019-2022 @] *T B SF A
=g & TH-889 T HX, Ugasw o Widneror &
Afaftam, st sifeemiEi/me=nia sl 9. uE. .
fioell, TR wigErR, 98 deHs, 9,
e, WU go g et fafa= it
shTdehal | iR TRl sfe g 39 fordte ad &
A 999 SRR wH=E 1 wfeo fean
0
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improve orgaanizational performance in terms
of profitability / productivity and innovations etc.
the Bank has prepared and implemented
Training policy for the period of 2019-2022.
Besides providing Training at our own In-House
Training Centre, Rohtak the Bank has deputed
its staff to various Training programme held by
CSC, New Delhi, NIT, Faridabad, BIRD
Lucknow, BIRD Mangluru, CAB Pune, NIRB,
Banglore. During the current financial Year
training has been imparted to 999 employess.

33, ofaat 33. Recruitment
%@Wﬁ%ﬁ@a@@ syfora § ot Due :o thte grov:th.tgf Bank Busitnccajs§,
- recruitment opportunities were created in
ﬁ, ﬁﬂ@l . d o 2020-21 H fafe= various cadres. Accordingly during the year
Tl o o feien 2Rt sl fepa 2020-21 following personnel were recruited
under different cadres.
W H./Sr.No.| Cadre Staff Recruited during 2020-21
1. Officer Scale IlI 9
2. Officer Scale I 49
3. Officer Scale | 45
4. Office Assistant (Multipurpose) 24
Total 127
34, vdr=AtaTr 34. PROMOTIONS
~ 5 . AR During the year 2020-21 following vacancies
o 20?0 21 E'i f\?ﬁq?j KL "g’ﬁ under various cadres were filled up by internal
Rt =1 AR TG Tfshal §RT 97 T promotions.
%" 9./Sr.No.| Cadre Staff Promoted during 2020-21
1. Officer Scale Il to Officer Scale IV 0
2. Officer Scale Il to Officer Scale 1lI 21
3. Officer Scale | to Officer Scale |l 62
4. Office Assistant to Officer Scale | 29
5. Office Attendant to Office Assistant 14
Total 126
35, Wqﬁ'@ﬁ]’qﬁ‘ AT W g : 35. TECHNOLOGICALINITIATIVES:

ik 1 Torged © Tk shRieIR o fershre o Ureifien! Tk
T W ¥ G UReifTR! % FEfee | S A
T A 1 ST T B Shiiehd SR THIEH
(Treied) i 3fad Hee < gU, Sk T Tt 654
yEEt W 100 WS shwigd SiehT EHIEM
(e Giaemd g Y @I 21 S T &9 100
wfaerd wmeEnstt § el wAfREd yEH # 2

The Bank considers technology as a prime
mover in business development and continued
its efforts in up-gradation of technology. By giving
proper importance to Centralised Banking
Solution (CBS), the Bank is providing 100
percent Centralised Banking Solution (CBS)
facilities in its all the 654 branches. Bank has
provide dual connectivity in its 100% branches
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36.

qIfeh WMEehl i FRAEX Tal Y&H &1 51 | T
aferran i ek gry e glaemd wem w5 - @ e-

EColk] NEFT, RTGS, Demand Draft, NACH/
ACH/AEPS/ECS, ATM card on ATM/Micro ATM,
PoS, e-Commerce gfa¥T &1

S HI ATH Ao SfRT T (SHGB
mBanking) &, fses fafe= gfaumd i@ IBFT /
NEFT/IMPS/ et €% /$&2 /Add Payee 2|

d% IME ASedd W gel wd fagge @i
YT T Seeti st Green ¥ Y @I e

Sk 1 YT = S HiAg SR o | 24x7
T HE THHEL B fI IMPS HaTT B

IMTEA-2018 § o% BHIM-UPI (Sedl) w
GIECRA

o 3 qeft fSen gl afgd 43 %= W CTS
Tt o1 farea fepan 21

S 3T TeIdH Teah! i wifeTd Sfae F1 i
F @ T

TAR S % RuPay TIITH IS Sele St
:’;THTﬁH TIAA! & AT S-S =IehH T HaH
|

% efEnn T ¥ Hifge YR W 4.50 @
wereft st wrTtSTeR TRen Yy fordfia e @l B

dF 4 BF WEHX F1 PM-KISAN ISHT ol
SR R & € SR 39 A & ded
438938 ura ferami =1 ufyr forafia =1 21

d% RuPay &€ & fau = fm gfaen sk
YIS S 13U Gl % d8d PoS/mPos
qeheh o FHIIA 1 IR H 2

e e el sl qia Afered s % fag
TH YRS 3TESA i ] A 1 qfehan | 7
T AR STRea ¢

o 3797 graTferR-enfele Tl 1 QU FH &
fau yfdag 21 S # werg & fag ok e
i urior S w1 T gufaeiia, wmEifsEs w9
Y SRR o aF & fau, 9% 4 99 & A
g Hifd o dea frfetea it w1 g

Vi)

vii)

viii)

Xi)

D)

36.

iy 21 anfilas 2aie / ANNUAL REPORT 2020-21

to provide uninterrupted services to its
customers. Apart from the above, following
facilities are being provided by the Bank.

Bank has facilities of NEFT, RTGS, Demand
Draft, NACH, ACH/AEPS/ECS, ATM card on
ATM/MicroATM, PoS, e-Commerce.

Bank has its own Mobile Banking Service
(SHGB mBanking) with different facilities like
IBFT /NEFT / IMPS / Bill desk / instant 'Add
Payee' facilities.

Bank is providing facility of HUDA Water Bill and
Utility Payment services at Branch Outlets.

Bank has its IMPS services with Branch
channel and Mobile Banking Channel for 24X7
instant fund transfers.

Bank s live on BHIM-UPI (Issuer) since August -
2018.

Bank has extended CTS services to 43 centres
covering all District Head Quarter branches of
the Bank.

Bank is issuing Rupay Platinum Debit card to
valuable customers.

Our Bank's RuPay ATM Cards is enabled on e-
Commerce platform for online OTP based
payments.

Bank is disbursing Social Security Pension to
approx. 4.50 lakh beneficiaries in the state of
Haryana on monthly basis.

Bank has successfully implemented PM-KISAN
scheme of central government and disbursed
amount to 4,38,938 eligible farmers under this
scheme.

Bank is in process of implementation of Green
PIN facility for RuPay card and PoS/mPoS
technology under sub membership of our
sponsor bank.

Bank is in process of implementing M Passbook
application for instantly viewing passbook
enteries online.

Corporate Social Responsibilities :

The bank is committed to fulfill its Socio-
economic obligations. In order to up bring the
well being of the public and to make Sarva
Haryana Gramin Bank a progressive, socially
responsible bank, the bank has undertaken
following activities under CSR Policy during the
year:



TReAY WAl S Hael-4, Ugds &l 10 TId I
=1 <M T

9 ¥ ®i 9o e W YHE hrEed aRe |
TR TRfeR 1 TR Y 101 Ife T Tehfd
e o, e eremer ot 0. & GEd 3 4% &
311 FHERA & 91 s foran

S el HEH = SRl H 40 Feaat 3R 3500
™Y HIEF k1 foawor foman =

HreTsTeh Hire fen i HsRe (01) o1 TH 3R
H[E FHI1 YA B HARTas ol T (15) qfwan
(15) =1 <M o =)

4 TSI, 20 TSTE & Ha, 20 T&Y @IS, 20 Afgan
wIeR, 200 W, EER A 10 T st a8 3R
ol e hYd | soifege TeR SR e
ST o1 T TR T

THET 916 I, FEATA § 01 Terstt ST 1,
O Fwedr gfafa diFgd § 01 TS arfei
T S TR e TR T S, 9,
VI 3R 9k <M T

e wel [ & B TS @i =i sfamen
®2 W 71 Hadt, 200 B AR 3R 3500 HE
T 3 fh|

TerH Y B 3R ST B S SR 6
9 e qorad | 28 I G, 5 Wid, 3 e, 10
T TR 10 T 1 3 feham)

I % T fkow R e wEeE I e
FAAEE a6 T8 W A de § 300 dad
Yferzsiy, 19 42 9 @I~ 300 Hreeh T fohul

9 o7y, Tl viden g, W H oerS wH
Bex, e 31K 3 =i e AEs <F fwa

3] GEIH Uedsh - AHfEs ®9 9 0 d=d &
foru ogery SR fiex < foham)

&9 o T TR o araTren, Aok Tamee ffer,
foram T, THTEST HEeyH 3 $iee fds,
ferET Tl digsh SR Tl % wEy o % fo
T TR oA ST gttt farenra iafafemi § of
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Donated 10 Wheel Chairs to Hari Om Seva Dal
Sec-4, Rohtak.

On the eve of New Year, a Blood Donation
Camp was organized at Head Office premises
and collected 101 units of blood wherein the
Chairman, Sh. PK Mohanty, along with other
employees of the Bank donated Blood.

Distribution of 40 Blankets and 3500 face
Masks at Jan Seva Sansthan Charkhi Dadri.

Donation of Refrigerator (01) to social
Organisation Disha and donation of Mattress
(15) pillow(15) to Sadguru Kirpa Apna Ghar
Fatehabad .

Donated 4 Quilts, 20 Quilts covers, 20 male
lowers, 20 female lowers, 200 masks, 10 warm
inner wear at Hisar and Electric Geyser and
Water Purifier at Regional Office Kaithal.

Donated 01 LG Washing Machine at M.D.D
Bal Bhawan, Karnal, 01 LG Washing Machine
at Samaj Kalyan Samiti Sonepat and Jersey,
Shoes, Stationary and Masks at Govt Primary
School Panipat.

Donated 71 Blankets, 200 Hand Sanitizer and
3500 Face Masks at St. Mother Teresa's Home
Missionaries of Charity Ambala Cantt.

Donated 28 Track Suits, 5 Shawls, 3 Blankets,
10 Razaiand 10 Gadda atAble Prem Ghar and
Anchal Chayya Orphanage and Rain Basera
Bus Stand Palwal.

Donated 300 bottles sanitizers, 19 Pent Shirts
and 300 masks at international children home
village bhango tauru at Regional Office Nuh on
bank's foundation day.

Donated Bajaj Room Heater, sanitizer and 3 ply
masks at Deep Ashram, Mata Sheetla Road
Gurugram.

Donated laptop and printer to ARPAN —Institute
for Mentally retarded Children Rohtak.

Besides the economic development of the area,
the Bank is also helping in social-development
activities like organizing Health camps, Kisan
Gosthies, SHG foundation and credit linkage
Farmer's Club Meetings and Village adoption
for overall development of the villages. The
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TEE AT T &1 b 1 A o2 o R fraE
FAS h1 TR hl Sl 34 3R 7 FoAell b
SN TARERdT, T, Sieerl fa=m, <gst SiEt
TS STEEerd], qelleh/YNE 1 ofd S Ureror
g o Afgen TIfeeior &I sl 3 % fou
TSt Soifafn & gfteshion & forg e =1 2|
e 1 T 1 S wHS & W T o M
2 iR s o HHTE QU Ser 3R GHd0 & Ty
THIOT A R Wl & fw S iR
Tudol & He w1 FR @ §, 9 w9 9 sifermie
= e @ € e

T T

TN % TAR UEHl ol fafd= Sewdend
i ISl i foafi@ & & faw 4 <
FITA B HIANE T B €9 F 0 FL @213
4 <1 HufEl, Steq <o SFeEd & fau aud
el Hea® So fafies (fHoauass),
SRS dH FIEE % AT BER Sl gted
v s fafiee (Twsherddta) ik aad
(dushiengd) 3R ey stw sgauE & foau
Agd ®IW BeU IVARY wudl fafaee
(HraeEHue) 21 37 9 Tud Ha o WAy
o fafgees & g fadm ad 2020-2021 | &
TE-379 e T Bde fopu e F

ford o9 2019-2020 & SR, S 3 Sed s
227.02 ARG & T4 9 TR0 S| & WiHTH &
Y 28.08 T T i HHIXH A Afd i off
S fom fam ad 2020-2021 H FgH 705.82 M@
T o T SR Fellertor s diftem & | 78.16
A Y HT FHEH T R T TE| TG0 H,
foTelt Heelsh TRy St fafiee 3 gar o
?wﬁ 10 &5 § STo &R i At i
|

fag o 2019-2020 & ERH, IF T TR STRA
sfean SvaRE &l fafiee 9 447.20 @@ €1
& G ST FRER & 1Y 58.46 & 93 hi
FHH o eafsid w1 ot wife fom ad
2020-2021 H TG 491.14 @ ¥4 & M
T FRER & A 64.65 A@ TIF Dl HHEHE
3 W UEH TE |
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Bank plans to promote the concept of Farmers
Club in a big way and to utilize these clubs for
social engineering vistas of eradicating the
illiteracy, ignorance, orthodox views, social
malaise like dowry, divorce/alcohol addiction
and promoting women empowerment in rural
areas.

Branches of the Bank have a brand name in
their command area as the staff of the Bank is
working whole-heartedly with full zeal and
dedication in serving the rural masses in
particular as the maijority of the staff hail from
the villages itself.

INSURANCE BUSINESS :

Our Bank is working as a corporate agent of 4
insurance companies to dispense various need
based products to our customers. These 4
insurance companies are M/s PNB MetLife Co.
Ltd.(PMLI) for Life Insurance business, Future
Generali India Insurance Co. Ltd.(FGICL) and
M/s Bajaj Allianz General Insurance Co.
Ltd.(BAGIC) for general insurance business
and M/s Care Health Insurance Co.
Ltd.(CHICL) for health insurance business. Out
of these, the tie-up arrangement has been
signed with M/s Care Health Insurance Co. Ltd.
and M/s Bajaj Allianz General Insurance Co.
Ltd.in FY 2020-2021 itself.

During the FY 2019-2020, Bank has procured
life insurance premium of Rs. 227.02 lakh with
commission income of Rs. 28.08 lakh to Bank
on new and renewal business of life insurance
business which increased to Rs.705.82 lakh
with commission income of Rs. 78.16 lakh to the
Bank during FY 2020-2021. At present, PNB
MetLife Insurance Co. Ltd. has deployed its
manpower to all the 10 regions of our Bank.

During the FY 2019-2020, Bank has procured
General Insurance premium of Rs. 447.20 lakh
with commission income of Rs 58.46 lakh to the
Bank of general insurance business from
Future Generali India Insurance Co. Ltd. which
increased to Rs. 491.14 lakh with commission
income of Rs. 64.65 lakh to Bank of general
insurance business during FY 2020-2021.
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it day

31-03-2021 % FHI gU faeis o & < S
¥ ITfiTh Hay 74 W HHAMA & FAEa hl
Sed W & fau 9% w1 gA9 9 @1
TROTHEEY S & qHu fos % fog s
fea o arem fie)

GO Rl TR 3rfafram:

I & IRA G H1 AfER tfafTEg 2005 &
& Hel 135 A6 9 g R Foft a6
STy % Jraul & q8d fH9er R fzan T
THfoa Sfd / AT SSTtd el

IRd THR Td Jodh oo o fegn-feai o
AR, S 7 i Sfd/sHsita o we=Ef
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Helehdl SIaeT ;

o5 T e S 3 Feen g o e S
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AferepTt oF &9 § Ifia foma 2|
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Also, the Bank has procured general insurance
premium of Rs. 34.04 lakh with M/s Bajaj Allianz
General Insurance Co. Ltd. during this FY 2020-
2021 with the commission income of Rs. 3.11
lakh to Bank.

The Bank has procured health insurance
premium of Rs. 156.02 lakh with M/s Care
Health Insurance Co. Ltd. during the FY 2020-
2021 with the commission income of Rs. 23.40
lakh to Bank.

These tie-ups are providing a good opportunity
to augment non-interestincome and to improve
profitability of our Bank. It also provides a tool to
the Bank to ensure the financial security of our
customers by providing various need based
products under the single roof.

INDUSTRIAL RELATIONS :

Industrial relations in the Bank remained
harmonious during the fiscal year ended
31-03-2021. It remained the endeavor of the
Bank to keep the morale of staff high. This
resulted in their whole hearted contribution for
overall growth of the Bank.

RIGHT TOINFORMATIONACT :

During the year 135 applications was received
under RTI Act 2005 and all these application
were disposed off as per the provisions of the
act.

SCHEDULE CASTE/SCHEDULE TRIBE CELL:
As per the guidelines of Govt. of India and
Sponsor Bank, the Bank has set up a Schedule
Caste/Schedule Tribe cell at Head Office to look
into the grievances of SC/ST employees.

VIGILANCE SETUP:

The Bank has made administrative arrangements
in respect of Vigilance set up in the Bank as per
NABARD Sponsor Bank guidelines.

BANKING OMBUDSMAN SCHEME 2006 :
The bank has implemented the Banking
Ombudsman Scheme 2006 and General
Manager has been designated as Nodal Officer
under the scheme.
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BOARD MEETINGS :

The Board of Directors conducted five meetings
during the financial year 2020-21. The Board
reviewed and suggested various strategies for
development of the Bank and approved various
policy measures to improve the Bank's overall
performance.

ACKNOWLEDGEMENT

The Board of Directors expresses its deep
sense of gratitude to the Government of India,
Reserve Bank of India, NABARD, Punjab
National Bank, Government of Haryana, District
Administration and Auditors for their valuable
directions, support and co-operation at all
times. The Board feels pleasure in expressing
sincere thanks to Bank's Customers and all well
wishers for their over whelming trust and
continued patronage to the Bank. The Board
also extends its thanks and appreciation to all
the staff members for their hard work and
dedication which led the Bank to make all round
achievements as well as winning the
Confidence of masses particularly rural
masses.

For and on behalf of Board of Directors
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H.O.: 10, Duggal Colony, Karnal-132001

P. Chopr‘a & CO, B.O.: 1. Jat College Road, Hisar-125001

2. 1936, Street No 2, Mohalla Rampura, Hisar

CHARTERED ACCOUNTANTS Contact : 9996015100, 9416032190

To,

E-mail : chopra.pkca@gmail.com

AUDITORS' REPORT
ET yieTeRl Rt Ufdaes

The Shareholders of Sarva Haryana Gramin Bank, Rohtak
Report on the Audit of the Financial Statements
Opinion

1.

We have audited the Financial Statements of Sarva Haryana Gramin Bank ('the Bank'), which comprise the
Balance Sheet as at 31 March 2021, the Profit and Loss Account for the year then ended and notes to
Financial Statements including a summary of significant accounting policies and other explanatory
information in which are included returns for the year ended on that date of 37 branches audited by us and
438 branches audited by Statutory Branch Auditors. The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance with the guidelines issued to the Bank by the
NABARD. Also included in the Balance Sheet, the Profit and Loss Account are the returns from 179
branches and 14 other offices which have not been subjected to audit.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
standalone Financial Statements give the information required by the Banking Regulation Act, 1949 in the
manner so required for Bank and are in conformity with accounting principles generally accepted in India
and:

a) The Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of
the Bank as at 31st March, 2021.

b) The Profitand Loss Account, read with the notes thereon shows a true balance of profit.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAI. Our
responsibilities under those Standards are further described in the Auditor's Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Bank in accordance with the code
of ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that
are relevant to our audit of the Financial Statements in India, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the code of ethics. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

4.

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the Financial Statements of the current period. These matters were addressed in the context of our
audit of the Financial Statements as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.

Key Audit Matter: During the statutory audit of the branches audited by us and other branch auditors, 2125
accounts of amounting to Rs.5244.05 lakh were identified as bad debts (NPAs) and interest amount of
Rs.927.08 lakh has been derecognized during the audit. Therefore, it is recommended to implement
System Generated Assets Classification Module for continuous identification of NPAs as per RBI Norms.

Responsibilities of Management and Those charged with Governance for the Standalone Financial
Statements
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Management of the Bank is responsible with respect to the preparation of these Financial Statements in
accordance with accounting principles generally accepted in India, including the Accounting Standards
issued by ICAI, and provisions of Section 29 of the Banking Regulation Act, 1949 and circulars and
guidelines issued by the Reserve Bank of India ('RBI') and NABARD from time to time. This responsibility
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding the assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the Financial Statements that should give a true
and fair view and should be free from material misstatement, whether due to fraud or error.

In preparing the Financial Statements, the Management is responsible for assessing the Bank's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Management either intends to liquidate the Bank or to cease
operations, or has no realistic alternative butto do so.

Auditor's Responsibilities for the Audit of the Financial Statements

6.

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these Financial
Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the bank's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the Financial Statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the bank to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the Financial Statements, including the
disclosures, and whether the Financial Statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the Financial Statements of the current period and are therefore the
key audit matters. We describe these matters in our auditor's report unless law or regulation precludes
public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter
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should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Other Matters

7.

Due to the recent pandemic and lockdowns imposed by the government to mitigate the threat of spread of
COVID-19 there were certain limitations on the conduct of audit in the present financial year. Various
auditors could not physically verify the documents at the bank's premises due to travel restrictions.
Accordingly, data and explanations received from the Bank / branches for the conduct of audit have been
relied upon by the auditors.

Though qualified opinion is not being given, it would be pertinent to point out the limitations under which the
audit has been finalized.

The Financial Statements / information of 179 branches and 14 other offices included in the Financial
Statements of the Bank have not been audited by Statutory Auditors. The Financial Statements /
information of these branches/offices have been furnished to us by the Bank and incorporated in the
Financial Statements of the Bank.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of

the Banking Regulation Act, 1949;

10. Subject to the limitations of the audit indicated in paragraphs above and as required by the Regional Rural

Banks Act, 1976 and subject also to the limitations of disclosure required therein, we report that:

a) We have obtained all the information and explanations which, to the best of our knowledge and belief,
were necessary for the purposes of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank;
and

c) The returns received from the offices and branches of the Bank have been found adequate for the
purposes of our audit.

11. We furtherreportthat:

a) In our opinion, proper books of account as required by law have been kept by the Bank so far as it
appears from our examination of those books and returns adequate for the purposes of our audit have
been received from branches not visited by us;

b) The Balance Sheet and the Profit and Loss Account dealt with by this report are in agreement with the
books of account and with the returns received from the branches not visited by us;

c) The reports on the accounts of the branch offices audited by Statutory Branch Auditors of the Bank
under section 29 of the Banking Regulation Act, 1949 have been sent to us and have been properly
dealt with by us in preparing this report; and

d) In our opinion, the Balance Sheet and the Profit and Loss Account comply with the applicable
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by
RBI.

For M/s P. Chopra & Co.

Chartered Accountants

(Firm Registration No. 004957N)

(CA Rakesh Jain)

Partner

Place : Rohtak Membership No. 087925

Date : 21.06.2021 UDIN : 21087925AAAAHG1099
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HO: ROHTAK
(-t / FORM- A )
detT 99 31.03.2021 T / BALANCE SHEET AS ON 31-03-2021
(¥93,/Rupees )
St agr gFar SRRl As on 31.03.2021  As on 31.03.2020
Capital and Liabilities SCHEDULE w16 a¥/Current Year 7 ad/PreviousYear
YSit / Capital 1 46,27,56,360 46,27,56,360
Rfera ffy qen 2ifew / Reserves & Surplus 2 15,98,14,53,248 15,79,84,37,192
S| U™ / Deposits 3 1,76,52,35,84,371 1,61,89,12,46,213
I¥R / Borrowings 4 21,35,43,97,803 14,50,22,89,387
3 AW 9 WaE/Other Liabilities & Provisions 5 2,87,96,79,864 1,23,51,33,726
IrT / TOTAL 2,17,20,18,71,646 1,93,88,98,62,878
st / ASSETS
TR Al ARG fSd S oF e S 9 6 7,27,51,22,045 6,20,14,03,106
Cash & balances with Reserve Bank of India
31 Siohi o TR ST 99 1 HiT Uef 37 el W) I T 7 3,62,58,16,072 8,26,28,95,797
Balance with Banks & Money at Call & Short Notice
a9t / Investments 8 1,00,39,38,36,360 76,87,40,13,870
21fi / Advances 9 98,38,72,17,269 95,74,52,65,015
3T9a Tf&l / Fixed Assets 10 55,03,67,687 63,00,53,150
3= ™ / Other Assets 11 6,96,95,12,213 6,17,62,31,940
I / Total 2,17,20,18,71,646 1,93,88,98,62,878
3T IIA / Contingent Liabilities 12 68,39,15,784 1,74,17,10,849
et o fau faa (TR w)/Bills for Collection (Contra Items) 46,16,36,460 37,58,81,008

T HAR 3T/ Sanjay Kumar Aggarwal
HeUa-2leh/General Manager

it AR gug/ Sanjeev Kumar Dhupar
et /Director

A9 <<T/Rajesh Datta

Te9TeR/Director Te9TeR/Director

See =g e /Navin Chandra Pandey

YUTT AR Wedt/ Pranaya Kumar Mohanty
37T /Chairman

2, 1fter HAR A1ed/Dr. Anil Kumar Yadav

THasTeR/Director

fertur or@T atferan/ Kiran Lekha Walia

a9t /Director

Fd T O, =UST U ®ut / For M/s P. Chopra & Co.
TS V@RI / Chartered Accountants
(wd TS, S 004957 WA / (Firm Regn. No. 004957N)

I ‘ﬁ%‘cﬁﬁ
PLACE : ROHTAK
faier @ 21 517, 2021
DATE : June 21, 2021

T 9T W9 @ISR / CA Rakesh Jain, Partner
(UwET, THA. 087925 )/(FCA, M.No. 087925)
( IEISETA 21087925AAAAHG1099 )/(UDIN : 21087925AAAAHG1099)
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(wrd-st / FORM - B)

31.03.2021 Rl THIW ST AT ATH-EIH @Tdr/
PROFIT & LOSS ACCOUNT FOR THE PERIOD ENDED 31.03.2021

(¥93/Rupees )

Taaur ST As on 31.03.2021 As on 31.03.2020
Particulars SCHEDULE w1} a¥/Current Year T ad/PreviousYear
1 3™ / INCOME
aifsia =1t / Interest earned 13 15,72,55,61,887 14,37,36,77,353
3T A™ / Other Income 14 2,08,66,37,082 1,53,55,40,735
I / TOTAL 17,81,21,98,969 15,90,92,18,088
2 <=9 / EXPENDITURE
@9 fwa T A/ Interest expended 15 8,02,48,15,329 8,67,80,16,611
qiEres =g / Operating Expenses 16 6,50,31,50,316 5,88,07,63,234
ELH 9 SR Eehar/Provision & Contingencies 3,10,12,17,268 1,32,01,96,925
I / TOTAL 17,62,91,82,913 15,87,89,76,770
3 o9 (g1) / PROFIT/(LOSS)
X qd ¥ I Y5 a9/Net Profit for the year before Tax 18,30,16,056 3,02,41,318
T ¢ 3T %@ma%n'rr / Less: Provision for Income Tax -- 4,50,682
Y ITETd 99 1 I oN/Net Profit for the year after Tax 18,30,16,056 2,97,90,636
SHI/E @/ (B1) ST @™ T/ - -
Add/Less: Profit/ (Loss) brought forward 18,30,16,056 2,97,90,636
foQ Sueter e/
Profit available for Appropriation
4 / Appropriations
Rl 3{aWUT / Transferred to :
wifafeer grfard fAfean / Statutory Reserve 4,57,54,014 74,47,659
gsita grferd fafa/Capital Reserve - -
Y Afufm & oI uR faviw urfaa f4fy 10,63,000 1,94,000
Special Reserve as per Income Tax Act.
Tered 9 9 fAfe™i / Revenue & other Reserves - -
e =R arfaa ffainvestment Fluctuation Reserve 13,61,99,042 2,21,48,977
I / TOTAL 18,30,16,056 2,97,90,636
Jfd YRR 3T/ Earning Per Share (Rs.) 3.95 0.64

YUTT AR Wedt/ Pranaya Kumar Mohanty
37T /Chairman

T HAR 3T/ Sanjay Kumar Aggarwal
HeUa-2leh/General Manager

it AR gug/ Sanjeev Kumar Dhupar 2, 1fter HAR A1ed/Dr. Anil Kumar Yadav

fHe9teR/Director THa9TeR /Director
A9 <<T/Rajesh Datta See =g e /Navin Chandra Pandey fertur @ anfer™n/ Kiran Lekha Walia
THaTeR/Director THe9TeR/Director fevTeR/Director
Fd T O, =UST U ®ut / For M/s P. Chopra & Co.
TSt @R / Chartered Accountants
(wd TS, S 004957 WA / (Firm Regn. No. 004957N)
T : Vg
PLACE : ROHTAK 'Fﬁ'q T@W éﬁ‘ W / CA Rakesh Jain, Partner
feiar : 21 S, 2021 (UwET, THA. 087925 )/(FCA, M.No. 087925)

DATE : June 21, 2021 ('ﬂ@&ﬂé‘@ 21087925AAAAHG1099 )/(UDIN : 21087925AAAAHG1099)
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SCHEDULE 1 — CAPITAL

4 31 anfilas 2aie / ANNUAL REPORT 2020-21

(¥93/Rupees )

As on 31.03.2021

Particulars =T T9/Current Year

As on 31.03.2020
Tq a9 /PreviousYear

ifgerd St (10 & T o 2,000,000,000 TRR)

Authorised Capital ( 2,000,000,000 Shares of Rs. 10/- each) 20,00,00,00,000

20,00,00,00,000

S, eAfyed den emi=d e
(10 . 9&F & 46,275,636 )

Issued, Subscribed & Called -up Capital 46,27,56,360

46,27,56,360

(46,275,636 Shares of Rs.10/- each)

3FgE 2 - yRfya faften aar sifem
SCHEDULE 2 — RESERVES & SURPLUS

Taawor

Particulars

As on 31.03.2021
=16} 9 /Current Year

As on 31.03.2020
9 99 /PreviousYear

1. Wifafer yRtea = /STATUTORY RESERVES

) URften Y / Opening Balance 4,32,77,15,981

4,32,02,68,322

ii) Y % T‘xﬁ"\'ﬁ qﬁ‘g / Addition during the Year 4,57,54,014 74,47,659

iii) a9 o R el / Deduction during the Year — —

iv)ﬁ'ﬁr / Balance 4,37,34,69,995 4,32,77,15,981
2 YSiva URfera THfemn/CAPITAL RESERVES

i) YR o Opening Balance 31,596,798 3,15,96,798

i) o o R 9fg Addition during the Year _ —

iiiy 1Y Balance 31,596,798 3,15,96,798
3. 3w Tt & R 36 (1) (viii) & 3raa favw grfaa it

Special Reserve under Sec. 36(1)(viii) of Income Tax Act

i) IR 99/ Opening Balance 152,394,000 15,22,00,000

i) o o IR gfg / Addition during the Year 1,063,000 1,94,000

iii)'&ﬁ'ﬂ' / Balance 153,457,000 15,23,94,000

4. T 3T 3t Urfya ffi / REVENUE AND OTHER RESERVES
3T o Urfera fféri / OTHER FREE RESERVES
i) IR 99/ Opening Balance 11,25,23,40,872
i) o @ IR gfg / Addition during the Year -

11,25,23,40,872

iii) T / Balance 11,25,23,40,872

11,25,23,40,872
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As on 31.03.2021

As on 31.03.2020

Particulars o] a9/Current Year T a4 /PreviousYear
Trawr =rfye awfem ffas
INVESTMENT FLUCTUATION RESERVE
i) IR 39/ Opening Balance 3,43,89,541 1,22,40,563
ii) @ o < gfg / Addition during the Year 13,61,99,042 2,21,48,977
iiiy ¥/ Balance 17,05,88,583 3,43,89,541

Y I @Iar / PROFIT & LOSS A/C

i) IRYE 9 / Opening Balance

i) o o SR dfg / Addition during the Year

iii) Yl | 3T<ROT / Transfer from Provisions

iv) yrfard =i st 37RO / Transfer to Reserves

V) 9-21 @ § 39/Balance in Profit and Loss Account

IR / TOTAL 15,98,14,53,248 15,79,84,37,192
G 3 - ST iy
SCHEDULE 3 — DEPOSITS (¥94,/Rupees )
Teraor As on 31.03.2021 As on 31.03.2020
Particulars w1 @ /Current Year 7@ @d/PreviousYear

1 i W i/ DEMAND DEPOSITS
i) sl ¥ / From Banks
i) 3= ¥ / From Others
2 99d @rar ST v/ SAVINGS BANK DEPOSITS
3 wafy s v /- TERM DEPOSITS
i) sl ¥ / From Banks
ii) 37 & / From Others
I / TOTAL (1+2+3)
1) 9Ra H feerq vmenett H < qfdvn
Deposits of Branches in India
2) WRA ¥ @ fod wmenstt o s ufern

Deposits of Branches outside India

G / TOTAL

1,95,49,90,446
97,19,71,88,569

77,37,14,05,356

1,30,28,37,133
85,67,55,59,868

74,91,28,49,212

1,76,52,35,84,371

1,61,89,12,46,213

1,76,52,35,84,371

1,61,89,12,46,213

1,76,52,35,84,371

1,61,89,12,46,213




anfdas Pald / ANNUAL REPORT 2020-21

T 4 - IR

SCHEDULE 4 — BORROWINGS

(¥93,/Rupees )

Taavor As on 31.03.2021 As on 31.03.2020
Particulars o1 a9/Current Year T a4 /PreviousYear
1. 9Ra ¥ 39X / BORROWINGS IN INDIA

) WA fs/d s / Reserve Bank of India — —

i) A d% / Other Banks 1,85,07,49,610 5,21,49,57,333

iii) 371 ¥EAW / Other Institutions 19,50,36,48,193 9,28,73,32,054
2. 9N ¥ SET SUR,/BORROWING FROM OUTSIDE INDIA — —

IrT / TOTAL 21,35,43,97,803 14,50,22,89,387

IS 5 - 3T <IAG qAT WAL
SCHEDULE 5 — OTHER LIABILITIES AND PROVISIONS

Teraur As on 31.03.2021 As on 31.03.2020
Particulars @] @6/Current Year @ @ /PreviousYear
1 <9 fsa1 / Bills Payable 26,34,78,688 23,24,19,035
2  TR-FEEE TR (I5)/Inter Office Adjustments (Net) — —
3 URYd & / Interest Accrued 22,18,40,319 12,75,46,988
4 3 (YEuHl |fgd)/Others (Including Provisions) 2,39,43,60,857 87,51,67,703

I / Total 2,87,96,79,864 1,23,51,33,726

3G 6 - Tehal AUl AR foid o o @ 5= 9y
SCHEDULE 6 — CASH AND BALANCE WITH RESERVE BANK OF INDIA

TaawoT As on 31.03.2021 As on 31.03.2020
Particulars w1 a¥/Current Year 7 ad/PreviousYear
1 7hal / Cash in Hand 79,13,95,631 65,57,94,195
2 v fiee s % @ 99/Balance with Reserve Bank of India

=] @i # / In Current Accounts 6,48,37,26,414 5,54,56,08,911

9 / Total 7,27,51,22,045 6,20,14,03,106
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o - ik

3G 7 - 31T Sehl o UM WUT 919 QT W Te 3760 YT WX Wre Tidn
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICES

(¥93,/Rupees )
ferarror As on 31.03.2021 As on 31.03.2020
Particulars o] a9/Current Year T a4 /PreviousYear
1 9Ra ¥ / ININDIA
i) Sl % 9 S I / Balance with Banks:
=1 @l ¥ / In Current Accounts 18,66,56,614 20,93,95,797
37 @i ¥ / In Other Deposit Accounts 3,43,91,59,458 8,05,35,00,000
ii) AT T 379 g W I TRVMoney at Call & Short Notices
S % U / with Banks — —
31 HeAedl o 9 / with Other Institutions — —
G / Total 3,62,58,16,072 8,26,28,95,797
2 9RA &% @1’T / OUTSIDE INDIA — —
¥ 9rT / Grand Total 3,62,58,16,072 8,26,28,95,797

e 8 - fraw

SCHEDULE 8 — INVESTMENT

Taaor

Particulars

As on 31.03.2021

<16 9/Current Year

As on 31.03.2020
Tq o9 /PreviousYear

ad ® 99T / INVESTMENTS IN INDIA

1. W& gfdyfaai / Government Securities

2. 31 srmIfea wfayfaan/Other Approved Securities
3. RUME 3R is/Debentures and Bonds

4. 3fdl VEqQuity Shares

5

HEEE LT qq/A HIH IThH /
Subsidiaries and/or Joint Ventures

6. 31 / Others

G/ TOTAL

75,23,19,80,775

25,16,18,55,585

51,05,84,22,521

23,36,79,46,599

2,44,76,44,750

1,00,39,38,36,360

76,87,40,13,870
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T 9 - W

SCHEDULE 9 — ADVANCES

(¥93,/Rupees )
Taavur As on 31.03.2021 As on 31.03.2020
Particulars @] @6/Current Year @ @ /PreviousYear
A i)TRR T 9T ¢ foel/Bills Purchased & Discounted - -

ii) TR T, sifufaed dem WM W I H/
Cash credit, Overdraft & Loans repayable on Demand
iii) A€l &9 / Term Loan

4T / TOTAL

79,37,48,39,348
19,01,23,77,921

98,38,72,17,269

56,20,35,56,190
39,54,17,08,825

95,74,52,65,015

B) i) 9o oTfcal g ufaa/Secured by tangible assets 92,81,69,82,953 90,85,50,59,099
ii) Seh/ERHR HT TS gRI Hfara/
Covered by Bank/Govt. Guarantees 11,44,70,000 15,92,73,000
iii) 3T / Unsecured 5,45,57,64,316 4,73,09,32,916
o / TOTAL 98,38,72,17,269 95,74,52,65,015
C) «d W 31fim/ADVANCES IN INDIA

i) TrafieRar &= / Priority Sector
ii) Qi1 & / Public Sector
iii) s / Banks
iv) 3 / Others

G / TOTAL

84,43,98,11,269

13,94,74,06,000

98,38,72,17,269

84,15,26,46,015

11,59,26,19,000

95,74,52,65,015
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TG 10 - eI et
SCHEDULE 10 — FIXED ASSETS

(¥93,/Rupees )

Taawor As on 31.03.2021 As on 31.03.2020
Particulars @1}, @ /Current Year T T8/PreviousYear
9gfy Td waT / Land and Building
(i) =t ¥ =t 31 7" & AE W

At Cost as on 31 March of the preceeding year 26,30,07,371 26,30,07,371
(ii) o F <R gfg / Addition during the Year
(iii) o F SR wATqE / Deduction during the Year
(iv) 3791 Tk HeI =®H/Depreciation to Date (4,68,80,034) (4,08,93,558)
(v) Wfd W &R / Work in progress — —
It / TOTAL (A) 21,61,27,337 22,21,13,813

3 e Ml (e 3R fReer wfea)
Other Fixed Assets (Including Furniture & Fixture)
(i) frzat ad =t 31 AF &A@ W

At Cost as on 31 March of the preceeding year

(ii) =¥ = <RA gfg / Addition during the Year

(iii) @ = SR A / Deduction during the Year
39 T Y= / Depreciation to Date

I / TOTAL (B)

&/ AT / GRAND TOTAL

1,24,13,30,871

1,21,19,28,448

2,41,99,005 4,24,65,159
(49,60,935) (1,30,62,736)
1,26,05,68,941 1,24,13,30,871
(92,63,28,591) (83,33,91,534)
33,42,40,350 40,79,39,337
55,03,67,687 63,00,53,150

A=t 11 - = et
SCHEDULE 11 - OTHER ASSETS

TarauT

Particulars

As on 31.03.2021

=16 9/Current Year

As on 31.03.2020
T o9 /PreviousYear

SRR HATE FHEINH / Inter Office Adjustments
2 TURYd & / Interest Accrued
M 989 R / WA W & T A

Tax Paid in advance / Tax deducted at Source (TDS)

4 A G qen Wi / Stationery and Stamps
5 <@ & fgem # efsia @i Mg TR SfwT enfiE

Non-Banking assets acquired in Satisfaction of Claim

6 314 / Others
Gt / TOTAL

1,89,33,42,670

22,49,66,683
1,56,74,382

4,83,55,28,478

1,050
2,29,88,44,734

36,31,96,802
1,04,69,252

3,50,37,20,102

6,96,95,12,213

6,17,62,31,940
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3G 12 - kG STATT

SCHEDULE 12 — CONTINGENT LIABILITIES

(¥93,/Rupees )

Taavor As on 31.03.2021 As on 31.03.2020
Particulars <1 9d/Current Year T a¥/PreviousYear
1 % & forg I@ = w0 & &9 § wer T @ e

Claims against the bank not acknowledged as debts 1,00,00,000 1,00,00,000
2 o7ifvren o1 foRd T et o fetw <9 Liabilities for partly paid investments — —
3 & gERl fafma d@fas & d@day e / — —

Liabilities on account of outstanding forward exchange contracts
4 TS @ 3R ¥ T TRfA/Guarantees given on behalf of constituents.

a) 9Yd T / In India 1,00,00,000 13,26,44,035

b) YRd ¥ @& / Outside India — —
5 Wiepfaal, Y3k ol I I / 12,98,23,223 —

Acceptances, endorsements and other obligations
6 o= W s fou S ok w9 9 fERR 2
Other items for which the bank is contingently liable 54,40,92,561

1,59,90,66,814

I / TOTAL 68,39,15,784

1,74,17,10,849

I 13 - 3fa =
SCHEDULE 13 - INTEREST EARNED

F— Ason 31.03.2021  As on 31.03.2020

Particulars w16 a4 /Current Year T aH/PreviousYear
i/ fael W =A/ae Interest /Discount on Advances/Bills 8,81,03,65,187 8,28,85,26,767

2 78 ® 2™/Income on Investments 6,67,88,30,910 5.10,62,70,022

TR forel d o I S 9 941 3 SR A R W e

Interest on Balances with Reserve Bank of India &

97,88,80,564

other Inter Bank Funds 23,63,65,790
4 34/ Others —
T / Total 15,72,55,61,887

14,37,36,77,353
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SCHEDULE 14 — OTHER INCOME

i{ 38 anfidas Paid / ANNUAL REPORT 2020-21

(¥93,/Rupees )

Terearan As on 31.03.2021
Particulars <1 9d/Current Year

As on 31.03.2020
Tq 99 /PreviousYear

1 wURM, fatma quor et /

Commission, Exchange & Brokerage 5,99,65,104
2 fqaui =t faswl ¥ «@9/Profit on sale of investment 49,90,53,560
=1 : fraet =t farsht 9 =1f/Less: Loss on sale of investments (52,59,175)

3 fraei o gAHeisnd | @4/Profit on revaluation of investments —
o2 : Farenl o et | F1M/Less: Loss on revaluation of investments —
4 9 A = STl &t fashl ¥ @e /
Profit on sale of land, building and other assets 4,48,656
I g, WO d o= ekl @ feskl ® @i
Less:Loss on sale of land, building and other assets
5 fafm@ 9= ® @19 / Profit on Exchange Transaction —
T faf™a 9”i W eEf/Less: Loss on Exchange Transaction —
6  IRa/fasy ¥ Tered HeensH 9/31eqel Sa STl | @iy ofE o w9 H fld o
Income earned by way of dividends etc. from —
and/or Joint Ventures abroad/in India

6,09,96,196
48,21,56,505
(32,09,853)

12,60,112

99,43,37,775

7 fafay 3m@ / Miscellaneous Income 1,53,24,28,937
8 fumel o &1 THESH / Previous Year Adjustment —
T 7 TOTAL 2,08,66,37,082

1,53,55,40,735

=T 15 - G foRar T s
SCHEDULE 15 — INTEREST EXPENDED

ferarcon As on 31.03.2021 As on 31.03.2020
Particulars =T}, @ /Current Year Ta @/PreviousYear
S TR W S/ Interest on deposits 7,48,17,69,470 8,07,96,46,400
2  uRdE ford SwAEE/SR dF SUR W =/
Interest on Reserve Bank of India/NABARD/ 54,30,45,859 59,83,70,211

Inter Bank Borrowings
3 314 / Others —

AT/ Total 8,02,48,15,329

8,67,80,16,611
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I 16 - TR I
SCHEDULE 16 — OPERATING EXPENSES

(¥93,/Rupees )
feraro As on 31.03.2021 As on 31.03.2020
Particulars <16 T9/Current Year T a@d/PreviousYear

(o) I &) IR - NN ¢ BN \¢]

10
1
12
13

14

FHANRAT i PIAH e 396 fore, graem /

Payments to and provisions for employees

fortran, = @en fasielt / Rents, taxes and lighting

TEUT q oed |t / Printing and Stationery

fasma= den =R / Advertisement and publicity

S ! T T ged g4 / Depreciation on bank's property
TRt T Wi, T qen =/

Directors' fees,allowances and expenses

TE-Teeh] 1 Yok dd ST (T T qderenl |fed)

Auditors fees and expenses(including branch auditors)

fafy g9r / Law Charges

ek, IR 9 AW 1S / Postage,telegrams, telephone etc.

TG d1 TEeEd / Repairs and maintenance
=1 / Insurance

3= 7 / Other expenditure

S, o T 3 STl i foshl W ORI /

Loss on sale of land, building and other assets
T-STHH, o Ud 3T o &1 feght W ey /
Less-Profit on sale of land, building and other assets

wfgferl 1 fa @ @it /

Loss on sale of securities

arT / TOTAL

5,20,62,39,621
20,25,95,652
2,12,64,558
9,47,672
10,31,97,878

4,905

74,63,305
10,66,32,665
1,85,50,402
1,36,87,392
22,56,25,646
59,69,40,620

6,50,31,50,316

4,62,05,14,669
19,19,55,245
1,94,47,687
21,47,487
11,39,40,105

46,477

74,13,727
11,56,21,442
2,35,67,217
1,54,95,752
17,60,60,915
59,45,52,511

5,88,07,63,234
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3T 17 - WEYUl or@ieh st

SCHEDULE 17 — Significant Accounting Policies

BACKGROUND :

Sarva Haryana Gramin Bank came into
existence after amalgamation of two Regional
Rural Banks namely Haryana Gramin Bank,
Head office Rohtak (Sponsored by Punjab
National Bank) and Gurgaon Gramin Bank,
Head office Gurgaon (Sponsored by Syndicate
Bank) vide notification dated 29.11.2013. Sarva
Haryana Gramin Bank is governed by the
Banking Regulation Act, 1949 and has its
branch network in the state of Haryana only.
BASIS OF PREPARATION AND METHOD OF
ACCOUNTING

The Financial Statements have been prepared
on going concern basis in accordance with
requirements prescribed under the Third
Schedule (Form 'A' and Form 'B') of Banking
Regulation Act, 1949. The Financial Statements
have been prepared on the historical cost basis
and conform to Generally Accepted Accounting
Principles in India, the guidelines issued by
Reserve Bank of India / NABARD and other
applicable statutory provisions, regulatory
norms prevailing in banking industry in India.
USE OF ESTIMATES

The preparation of Financial Statements
requires the management to makes estimates
and assumptions that are considered while
reporting amounts of assets and liabilities
(including contingent liabilities) as of the date of
financial statements and income and expenses
during the reporting period. Estimates and
underlying assumptions are reviewed on an
ongoing basis and revised if management
became aware of changes in circumstances
surrounding the estimates. Management
believes that the estimates used in the
preparation of the financial statements are
prudent and reasonable. Future results could
differ from these estimates. Any revision to
accounting estimates is recognized
prospectively in current and future periods.
REVENUE RECOGNITION:

Revenue is recognized to the extent it is probable
that the economic benefits will flow to the bank
and the revenue can be reliably measured.
Interest income is recognized in the profit and
loss account on accrual basis, except in the
case of Non-Performing Assets. Interest on
Non-Performing Assets is recognized as per
prudential norms of the RBI. Penal interest is
recognized upon certainty of its realization.

4.3

4.4

4.5

5.1

5.2

5.3

Commission, exchange, processing charges
and other service charges are accounted for
as income on receipt basis.

Commission on Bank Guarantees issued by the
Bank is recognized as income at the time of
issue of guarantee.

In case of matured Term Deposits, interest is
provided as and when such deposits are
renewed/ paid.

INVESTMENTS:

All investments are being made by the Bank as
per Investment Policy of the Bank. The
investment portfolio of the Bank is comprised of
SLR securities and Non-SLR securities.
Investments are classified into six categories in
the Balance sheet as stipulated in Form A of the
Third Schedule to the Banking Regulation Act,
1949.

RRBs have been advised by Reserve Bank of
India vide their Circular No.RBI1/2013-14/434,
RPCD.CO.RRB.BC.N0.74/03.05.33/2013-14
dated January 07, 2014 to classify the entire
investment portfolio under three categories viz.
'Held to Maturity', 'Available for Sale' and 'Held
for Trading' and introduce MTM -(Mark to
Market) norms in respect of SLR securities w.e.f.
April 01, 2014. Accordingly, the investments
under 'Held to Maturity' category have not been
marked to market and are carried at acquisition
cost unless itis more than the face value, in which
case the premium is amortized over the period
remaining to maturity. The amortized amount is
reflected in Schedule 13-Interest earned: Item
ll-lIncome on Investments as a deduction. The
book value of the security is reduced to the extent
of the amount amortized during the relevant
accounting period.

The investments under the 'Available for Sale'
and 'Held for Trading' categories are marked to
market at quarterly intervals.

Investments in Debentures and Bonds are
valued at Market Price, if quoted or on
appropriate yield to maturity basis as per RBI /
FIMMDA guidelines. Investments in Equity
Shares are valued at market price. Investments
in Certificate of Deposits are valued at carrying
cost. The investment in a classification is
aggregated for the purpose of arriving at net
depreciation/appreciation of investments under
that category. Net depreciation, if any, is
provided for and net appreciation, if any, is
ignored. Net depreciation required to be
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6.2

7.2

7.3

provided for, in any one classification is not
reduced on account of net appreciation in any
other classification.

ADVANCES:

Advances are classified as performing and non-
performing assets and provisions are made in
accordance with prudential norms prescribed
by the RBI to the extent identified by the
management.

Advances are stated net of provisions including
technical write-off in respect of non-performing
assets. As per the RBI guidelines, a general
provision is made on all Standard Advances and
the same is included under other liabilities,
Schedule-5 item no 4 “Others (including
provisions)”

FIXED ASSETS:

Fixed Assets are stated at cost of acquisition
less accumulated depreciation and
amortization. Cost comprises the purchase
price and any other cost attributable for bringing
the assets to its working condition for its
intended use. Subsequent expenditure incurred
on assets put to use is capitalized only when it
increases the future benefit/functional
capability from/of such assets.

Depreciation on Fixed assets is provided on
straight-line method at the rates furnished
below:

Particulars Rate of Depreciation Land NIL
Building 02.50% Motor Cars and Cycles
15.00%Machinery,electrical and miscellaneous
articles15.00%Furniture and fixtures-Steel
Articles 05.00%Furniture and fixtures - Wooden
Articles 10.00%Computers and related items
33.33%

Computer Applications Software 20.00%Solar
System80.00%

Depreciation on addition to assets is provided
from the month in which the asset is put to use
and in case of assets sold/disposed off during
the year, no depreciation is charged on such
assets.

EMPLOYEES BENEFITS:

PROVIDENT FUND and PENSION:
Employees those joined the Bank on or before
31.03.2010 are governed under Sarva Haryana
Gramin Bank (Employees') Pension
Regulations, 2018. The Bank pays its
contribution as required under the provisions of
the said Act. The contributions are charged to
Profit & Loss Account.

NPS: Employees those joined the Bank on or
after 01.04.2010 are covered under National
Pension System (NPS). The Bank contributes its
share as per NPS provisions. The contributions
are charged to Profit & Loss Account.

8.2

8.3

10.

101

10.2

10.3

10.4
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GRATUITY: Gratuity liability is a defined benefit
obligation and is provided for on the basis of an
Actuarial Valuation Report made at the end of
the Financial Year. The bank has taken a Group
Gratuity Scheme funded by the bank and
managed through “Group Gratuity Trust”
established by the Bank.

COMPENSATED ABSENCES (Leave
Encashment): The Bank has adopted
'Accounting Standard (AS)- 15 (R) — Employee
Benefits'. Accordingly, provision is made for
compensated absences (Privilege Leaves) on
the basis of actuarial valuation.

PROVISION FORINCOME TAX:

Tax Expense comprises current and deferred
tax. Current tax is the expected tax payable on
the taxable income for the year determined in
accordance with the provisions of Income Tax
Act 1961 and the Rules framed there under and
after due consideration of the judicial
pronouncements and legal opinion if any.
Deferred income taxes reflect the impact of
current year timing differences between taxable
income and accounting income for the year and
reversal of timing differences of the earlier
years. Deferred tax assets and liabilities are
recognized for the future tax consequences of
timing difference between the carrying values of
assets and liabilities and their respective tax
basis, and operating loss carry forwards.
Deferred tax assets and liabilities are measured
using the enacted or substantively enacted tax
rates atthe Balance Sheet date.

PROVISIONS AND CONTINGENT ASSETS
AND LIABILITIES:

Provisions are made when (a) the Bank has a
present obligation as a result of past events (b) it
is probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation and (c) a reliable
estimate is made of the amount of obligation.
Provisions are reviewed at each Balance Sheet
date and adjusted to reflect the current best
estimate. If it is no longer probable that any
outflow of resources is required to settle the
obligation, the provisionis reversed.

A contingent liability is a possible obligation that
arises on the past events whose existence will
be confirmed by the occurrence or non-
occurrence of one or more uncertain future
events not wholly within the control of the Bank.
The Bank does not recognize a contingent
liability but discloses its existence in the
Financial Statements by way of note.
Contingent assets are not recognized in the
Financial Statements.
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SARVA HARYANA GRAMIN BANK, H.O. ROHTAK.
I 18 - Wl W Waita fewforat

SCHEDULE 18 — NOTES ON ACCOUNTS

1(A) Yoll / CAPITAL:

S.No. Particulars Current Year Previous Year
i) CRAR (%) 13.63% 13.63%
ii) CRAR - Tier | Capital (%) 13.25% 13.40%
iii) CRAR - Tier Il Capital (%) 0.38% 0.23%
iv) Percentage of Shareholding of the
A Government of India 50% 50%
B State Government 15% 15%
C Sponsor Bank 35% 35%
1(B) fAd%1 / INVESTMENTS : (Rs. Lakh)
S.No. Particulars Current Year Previous Year
1 Value of Investments
i) Gross Value of Investments 1003938.36 768740.14
i) Provisions for Depreciation 0.00 0.00
iii) Net Value of Investments 1003938.36 768740.14
2 Movement of provisions held
towards depreciation on
investments
i) Opening Balance 0.00 1895.04
ii) Add: Provisions made during the year 0.00 0.00
iii) Less: Write off / write back of excess 0.00 1895.04
provisions during the year
iv) Closing Balance 0.00 0.00
1(C) W <+ied / REPO TRANSACTIONS
(Rs. Crore)
Particulars Minimum Maximum Daily Average As on
outstanding outstanding outstanding 31 March
during the year | during the year | during the year 2021
Securities Sold 0.00 199.97 19.15 0.00
under Repos
Securities 0.00 149.99 4.54 0.00
purchased under
Reverse Repos




1(D) IR THTANR A9 GIdHIferl / NON-SLR INVESTMENT PORTFOLIO
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d - ad

(i) ¥R THUASIR &1 fAfHewal §ed /Issuer composition of Non SLR investments :

(Rs. Lakh)
S. ISSUER Amount Extent of | Extent of | Extent of | Extent of
No. Private ‘Below ‘Unrated’ Unlisted
Placement | Investment Securities | Securities
Grade’
Securities
1 2 3 4 5 6 7
i) Govt. Securities 18150.40 9500.00 ---
i) PSUs 223258.33 15000.00 ---
iiiy | Fls 28360.23
iv) Banks - —
) Private Corporate - - —
Vi) Others --- --- —-
vii) Provision held . L L L .
towards Depreciation
ngt.v +V-+Vi-Vil) 269768.96 24500.00 - - -
(i) 3Foid IR TATASIR A3 / Non-perfoming Non SLR investments. (Rs. Lakh)
Particulars Amount
Opening Balance NIL
Additions during the year since 1% April NIL
Reductions during the above period NIL
Closing Balance NIL
Total Provisions held NIL
2. I I[uradl / ASSET QUALITY
2.1 3ot IMRTAT @t A / Movement of NPAs: (Rs. Lakh)

Particulars

Current Year

Previous Year

Gross NPAs as on 1% April of particular year (Opening balance) 117339.94 121768.02
(incluging NPAS identied by Statitory Audiors) 26030.21 2853244
Sub-total (A) 143370.15 150300.46
Less:
(i) Upgradations 10893.71 6585.09
(i) Recoveries (excluding recoveries made from upgraded accounts) 22446.75 21095.80
(iii) Technical/Prudential write-offs 7777.28 5116.85
(iv) Write-offs other than those under (iii) above 2397.86 162.79
Sub-Total (B) 43515.60 32960.52
Gross NPAs as on 31 March of following year (closing balance) (A-B) 99854.55 117339.94
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(Rs. Lakh)
Particulars Current Year | Previous Year
Opening balance of Technical/Prudential written -off accounts as at April 1 44000.46 44000.47
Add: Technical/Prudential written -off during the year 7777.28 5116.85
Sub-total (A) 51777.74 49117.32
Less: Recoveries made from previously technical/prudential written-off 7777.28 5116.86
account during the year (B)
Closing balance as at March 31st (A-B) 44000.46 44000.46
(Rs. Lakh)

S. No. Particulars Current Year | Previous Year

i) Net NPA to Net Advances (%) 1.54% 6.31%

i) Movement of NPAs (Gross)

a) Opening Balance 117339.94 121768.02

b) Additions during the year 26030.21 28532.44

c) Reductions during the year 43515.60 32960.52

d) Closing Balance 99854.55 117339.94

iii) Movement of Net NPAs

a) Opening Balance 60389.59 79654.88

b) Additions during the year 26030.21 28532.44

c) Reductions during the year 71276.09 47797.73

d) Closing Balance 15143.71 60389.59

iv) Movement of provisions for NPAs (excluding

provisions on Standard Assets)

a) Opening Balance 56950.35 42113.14

b) Provisions made during the year 30158.35 15000.00

c) Write off / write back of excess provisions 2397.86 162.79

d) Closing Balance 84710.84 56950.35




arfdas Pale / ANNUAL REPORT 2020-21

22 &FAR 3IJoip MTRIAT / Sector-wise NPAs
(Rs. Crore)
Current Year Previous Year
S. . Percentage of . Percentage of
No. Sector Outitoatgtlimg Gross Gross NPAs to Outitoatr;:ilng Gross Gross NPAs to
NPAs Total Advances NPAs Total Advances
Advances . Advances .
in that sector in that sector
A Priority Sector
1 .
Agricuiture and 8581.23 | 797.83 9.30 8303.67 951.99 11.46
allied activities
2 Advances to
industries sector
eligible as 65.06 3.29 5.06 62.70 4.96 7.91
priority sector
lending
3 | Services 304.21 109.88 36.12 297.55 101.80 34.21
4 | Personal Loans 323.99 47.41 14.63 312.27 92.30 29.56
Sub-Total (A) 9274.49 958.41 10.33 8976.19 1151.05 12.82
Current Year Previous Year
S. Percentage of Percentage
N Sector Outstanding Gross NPAs to | Outstanding of Gross
0. Gross Gross
Total NPAs Total Total NPAs NPAs to Total
Advances Advances in Advances Advances in
that sector that sector
B | Non-Priority
Sector
1 | Agriculture and 0.00 0.00 0.00 0.00 0.00 0.00
allied activities
2 | Industry 0.00 0.00 0.00 0.00 0.00 0.00
3 | Services 0.00 0.00 0.00 0.00 0.00 0.00
4 | Personal Loans 1411.34 40.13 2.84 1167.84 22.35 1.91
Sub-Total (B) 1411.34 40.13 2.84 1167.84 22.35 1.91
Total (A+B) 10685.83 998.54 9.34 10144.03 1173.40 11.57
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23 Qe P A %ol iRl o1 fdaxo /
Details of Loan Assets subject to Restructuring: (Rs. lakh)
S.No. Particulars Current Year Previous year
i) Total amount of loan assets subject to
: . o NIL NIL
restructuring, rescheduling, renegotiation
ii) Total amount of Standard assets subject to
: : o NIL NIL
restructuring, rescheduling, renegotiation
iii) Total amount of Sub -Standard assets subject to
. . L NIL NIL
restructuring, rescheduling, renegotiation
iv) Total amount of Doubtful assets subject to
. ) oo NIL NIL
restructuring, rescheduling, renegotiation
24 IREl o gE =g SfAyfaeRul/gaaen SR Bl 99 13 fasia sRRadl @1 faawen /
Details of Financial Assets sold to Securitisation (SC) / Reconstruction Company (RC) for
Assets Reconstruction:
(Rs. lakh)
S.No. Particulars Current Year Previous year
i) No. of Accounts NIL NIL
ii) Aggregate value (net of provisions) of accounts sold NIL NIL
to SC/RC
iii) Aggregate consideration NIL NIL
iv) Additional consideration realized in respect of NIL NIL
accounts transferred in earlier years
V) Aggregate gain / loss over net book value NIL NIL
25 WRIR/¥A MU IFGie faia uRewufRma @ =R/
Details of non-performing Financial Assets purchased / sold:
A T MY IS faxiia aRawafal @ <R/
Details of non-performing Financial Assets purchased:
(Rs lakh)
S.No. Particulars Current Year Previous
year
1a) No. of Accounts / purchased during the year NIL NIL
b) Aggregate outstanding NIL NIL
2a) Of these, number of account restructured during the NIL NIL
year
b) Aggregate outstanding NIL NIL
B. I Y 3T fada uRawfal @ =i/
Details of non-performing Financial Assets sold:
(Rs. lakh)
S.No. Particulars Current Year | Previous year
1 No. of Accounts sold NIL NIL
2 Aggregate outstanding NIL NIL
3 Aggregate consideration received NIL NIL
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2.6 WM IMRTAI YR U@/ Provisions on Standard Asset: (Rs. lakh)
S. No. Particulars Current Year Previous year
1 Provisions towards Standard Assets 2963.28 2456.57

3. PRGN 37U/ BUSINESS RATIO :

S. No. | Particulars Current Year Previous year
i) Interest Income as a percentage to Working Funds 7.58 7.56
i l;lggo:gterest Income as a percentage to Working 1.01 0.81
iii) Operating Profit as a percentage to Working Funds 0.63 -0.04
iv) Return on Assets 0.09 0.02
V) (BFl{Js?IrI]_szSh )(Deposns plus Advances) per employee 905 858
Vi) Profit per employee (Rs. Lakh) 0.58 0.10

4.  RG-<AN FEUE-IRGA R IS B HO ARl b IRgGEn gfqw=/
ASSET LIABILITY MANAGEMENT - MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS
AND LIABILITIES :

(Rs. Crore)
Investments Foreign Foreign
Duration Deposits Advances (Including FDRs | Borrowings | Currency Currency
with Banks) Assets Liabilities

1 to 14 days 592 603 0 0 0 0
1510 28 days 578 582 0 0 0 0
29 days to 3

1526 1823 15 300 0 0
months
Over 3 months

1969 1895 121 8 0 0
& upto 6 month
Over 6 months

2540 3671 622 1294 0 0
& upto 1 year
Over 1 year &
Upto 3 year 910 324 341 225 0 0
Over 3 year &

1327 474 706 308 0 0
upto 5 year
Over 5 years 8210 1314 8578 0 0 0
Total 17652 10686 10383 2135 0 0
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5. JYR: WX AT &85 d IYR/ EXPOSURES - EXPOSURE TO REAL ESTATE SECTOR:
(Rs. Lakh)
S. No. Category Current Previous
Year Year
A Direct Exposure
i) Residential Mortgages
Lending fully secured by mortgages on residential property that is or
will be occupied by the borrower or that is rented
a) Individual housing loan upto Rs. 20 Lakh 35264 26359
b) Others 53381 40485
ii) Commercial Real Estate
Lending secured by mortgages on commercial real estates (office
buildings, retail space, multi-purpose commercial premises, multi-
family residential buildings, multi-tenanted commercial premises, 2324 840
industrial or warehouse space, hotels, land acquisition, development
and construction etc.)
Exposure would also include non-fund based (NFB) limits.
iii) Investments in Mortgage Backed Securities (MBS) and other
securitized exposures
a. Residential NIL NIL
b. Commercial Real Estate NIL NIL
B Indirect Exposure
Fund-based and non-fund based exposures on National Housing NIL NIL
Bank (NHB) and Housing Finance Companies (HFCs)
6. 9% gR1 Thd IYREGAl AT (THATA), O SURSGdl A1 (SHHUd) & IecteAl &1 fdavor/
Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by Bank:
The Bank has not exceeded the prudential credit exposure limits in respect of any Single Borrower
Account and / or Group Borrower Account.
7. fafdg : ad & SR ImeR =g fea @ w@yE /
Miscellaneous - Amount of provisions made for Income Tax during the year:
(Rs. Lakh)
S. No. Particulars Current Year Previous year
1 Provision for Income Tax 0.00 0.00
2 Provision for Deferred Tax (55.02) 4.51
TOTAL (55.02) 4.51
71 The Bank has revised its Income Tax Returns for the A.Y. 2016-17 and A.Y. 2017-18 and claimed

deduction under Section 80P(2)(ai) of the Income Tax Act, 1961 as advised by its tax consultant
relying on the decision of Hon'ble ITAT, Allahabad in the case of Baroda Uttar Pradesh Gramin Bank
vs DCIT, Sultanpur (2018) 91 Taxmann.com 182 (All-Trib) in which the identical issue has been
considered and the deduction under Section 80P(2)(ai) of the Income Tax Act, 1961 has been
allowed. Relying on the same decision, the Bank has also filed its Income Tax Return for the A.Y.
2018-19 and claimed deduction under section 80P(2)(ai) of the Income Tax Act, 1961. Though the
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Bank has deposited the due Income Tax to the Department, but have claimed refunds by claiming
the deduction under Section 80P(2)(ia) of the Income Tax Act, 1961. The deduction under section
80P(2)(ia) of the Income Tax Act, 1961 for all the 3 Assessment Years have been denied by the
Income Tax Department in its Scrutiny Assessment under section 143(3) of the Income Tax Act,
1961 and the matter is pending for adjudication at Commissioner - Income Tax (Appeals). The
details are as under :-

(Rs. Lakh)
Appeals Appeal Assessment | Disputed Income g:ﬁgrfz
S.No. | Particulars - filed Tax .
filed by Year Income Outstanding,
before Demand .
if any
Demand CIT
1 raised by Bank (Appeals) 2016-17 15000.63 | 5191.39 NIL
Income Tax
Authorities
2 (ap%e_als Bank (Ap%gals) 2017-18 14847.58 | 5138.42 NIL
pending
before
Appellant CIT
3 Authorities ) Bank (Appeals) 2018-19 18089.35 | 6300.65 NIL

The management does not expect any additional liability to devolve on Bank as the income tax has
already been paid on declared income in all the cases and therefore, no provision has been
recognized on this accountas at 31.03.2021.

8. R3S §RT &Y Y FH/Penalties imposed by RBI : (Rs. Lakh)
S. No. Particulars Current Year | Previous year
1 Penalty imposed by RBI NIL NIL
9. W AFBl B ITAR & yddtarvl siel 91.R.A. g1 ‘ol W fewfori’ & forg yadtawor
Ael & 9wy | fden-Fder o fg g & -
Disclosure Requirements as per Accounting Standards where RBI has issued guidelines in
respect of disclosures items for 'Notes to Accounts':
9.1 JEMM® 5-Yd 3@ Td d@idA Hifd § uRac</AS 5 - Prior Period & Change in
Accounting Policy :
There were no material prior period income / expenditure items requiring disclosures under AS-5.
9.2 AWMM® 9-IToid fAUfRer / AS 9 -Revenue Recognition:

A sum of Rs.9,27,08,343.66 being amount of interest accrued during the year on loan accounts
identified as bad debts (NPAs) by the Statutory Auditors has been derecognised as per Accounting
Policy No. 4.2. Certain items of Income are recognized on realization basis as per Accounting



9.3

9.4

9.5

10.
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Policy No. 4.3 & 4.4. However, revenue recognition has not been postponed pending the resolution
of significant uncertainties.

AWM 15 - FHARI 19 /AS 15 - Employees Benefits:

Gratuity: The Bank has made contribution of Rs.23,00,00,000/- to the Group Gratuity Fund
maintained with the LIC of India, BajajAllianz Life Insurance Co. Ltd., HDFC Life Insurance Co. Ltd.
and Kotak Mahindra life Insurance Co. Ltd. during the current financial year towards the present
value of past service gratuity liability as reduced by fair value of plan assets as on the Balance
Sheet date on the basis of Actuarial Valuation Report.

Compensated Absences (Leave Encashment): The Bank has made contribution of
Rs.19,50,00,000/- to the Group Leave Encashment Fund maintained with the LIC of India, Bajaj
Allianz Life Insurance Co. Ltd., HDFC Life Insurance Co. Ltd. and Kotak Mahindra life Insurance
Co. Ltd. during the current financial year towards leave encashment liability towards the present
value of past service Leave Encashment liability as reduced by fair value of plan assets as on the
Balance Sheet date on the basis of Actuarial Valuation Report.

PF & Pension: For payment of PF and Pension, the bank has shifted to “Regional Rural Banks
(Employees) Pension Scheme 2018” from “The Employees' Provident Funds and Misc. Provisions
Act, 1952” during the year 2019-2020. During the F.Y. 2020-21, the bank has expended
Rs.34,85,93,699/- towards payment of monthly pension, commutation and arrears. Further, the
bank has also expended Rs. 84,00,00,000/- for contribution towards Pension Fund during the
current year in order to provide for 60% of the total liability assessed for pension as directed by the
NABARD.

NPS: The bank has contributed a sum of Rs. 21,02,03,157.87 during the F.Y. 2020-21 towards
employer's contribution to NPS.

AGMNS 17 - GUSAR GEKL Yhtdrol /AS 17 - Segment Reporting:

The segment reporting is not applicable as the bank's operations are limited to Retail Banking
within India.

AW HMS - 22 T TR BRI BT oi@id+ /AS 22 - Accounting for Taxes on Income:

Deferred Tax Assets of Rs.55,02,317/- have been recognized for timing difference of
Rs.1,57,46,098/- under “Depreciation on Fixed Assets” during the current year and the same have
been credited to “Sundry Provision” head as no income tax is payable for the current Financial Year
due to carried forward losses of Rs.80,15,21,226/- from previous year(s).

G H19d - 18 WA wifdal & A-e9 / AS 18 - Related Party Transactions:

i) In compliance to AS-18 issued by the ICAI, details pertaining to 'Related Party Transaction'
are as under:

Particulars Name & Designation Liability towards the Bank
as on 31.03.2021
Key Managerial Personnel Sh. Pranaya Kumar Mohanty NIL
Chairman
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ii. Particulars of remuneration of Chairman (Chief Executive), General Managers and other
staff on deputation from Sponsor Bank (Punjab National Bank) for the period from

01.04.2020t031.03.2021 are as under:

(Rupees)
GENERAL OTHER
CHAIRMAN | \jANAGERS STAFF
a) Salaries (including DA & Arrears) 2663325 7502212 3203693
b) | Employer’s contribution to Provident Fund 278500 294176 204267
c) Monetary value of any benefit and perquisite 609633 387858 170048
TOTAL 3551458 8184246 3578008
iii. Particulars of the related party transactions are as under:
(Rs .lakh)
S. Related . .
No. Party Type of Transaction Current Year Previous year
1 PNB Outstanding _Borrowmgs (overdraft against 18507.50 51898 .97
Term Deposits)
2 PNB Term Deposits 31866.59 80010.00
3 PNB Interest paid on overdraft 308.55 697.01
4 PNB Hosting charges and other charges paid 497.40 507.48
5 PNB Interest received/accrued on deposits 2354.77 8504.60

11. oAl 18 3R WIRRddl fAf8 Aiei=1/Depositors Education and Awareness Fund Scheme:

(Rs. Crore)
Particulars Current Year Previous year
Opening balance of amount transferred to DEAF 6.61 5.51
Add: Amount transferred to DEAF during the year 3.05 1.12
Less: Amount reimbursed by DEAF towards claims 0.01 0.02
Closing balance of amount transferred to DEAF 9.65 6.61

12,  3faRea uwdi®=or / ADDITIONAL DISCLOSURES:

12,1 urféa fAf9a | smexv/Draw Down from Reserves:
There is no draw down from Reserves during the year.

12.2 Y@M T4 3IMHRABAT/Provisions and Contingencies:

Breakup of "Provisions and Contingencies" shown under the head Expenditure in Profit & Loss

Account is as follows.
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(Rs. lakh)
S. Particulars Current Year | Previous year
No.
a) Provisions for Depreciation on Investments (Net) 0.00 -1884.16
b) Provisions towards Bad Debts - NPA (Net) 30158.35 15000.00
C) Provisions towards Bad Debts - Standard Assets 506.71 35.91
d Provision for | due to fraud, dacoity, theft etc.
) rovision for loss due to fraud, dacoity, theft etc 347 11 5092
(Net)
TOTAL 31012.17 13201.97

12.3 3MHR¥AP I8l P1 312 fIavvi/Break-up of Contingent Liabilities is as follows:

(Rs. lakh)
S.No. Particulars Current Year | Previous year
a) Bank Guarantees issued 1298.24 1326.44
b) Demand raised by Income Tax Authorities 1955.62 12810.01
(appeals pending before Appellant Authorities )
c) SCN received for Service Tax Demand (matter 2520.16 2520.16
pending before Adjudicating Authority)
d) Unclaimed deposit remitted to RBI under DEA 965.14 660.50
Fund Scheme
e) Claims against the Bank not acknowledged as 100.00 100.00
debts
TOTAL 6839.16 17417.11

12.4 Priority Sector Lending Certificates:

The Bank has issued/sold and subscribed/purchased the Priority Sector Lending Certificates
(PSLCs) during the Financial Year and earned net income of Rs.99,91,63,300/- during the year
2020-21. The detail of PSLC Purchased/ Sold is as under:

(Rs. Crore)
S. No. Scheme Type Purchase Sale Position Net Position
Position
1. | PSLC - Agriculture 120 2040 -1920
2. | PSLC - SF/MF NIL 4745.00 - 4745
3. | PSLC - General 4635 NIL 4635
4. | PSLC - Micro Enterprises 430 NIL 430
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12.5 Inter-Bank Participation Certificates :
The Bank had issued IBPC-PS (Agriculture) of Rs.2000 crore (Underlying assets being KCC
Accounts) and had purchased IBPC- PS (Others) of Rs.2000 crore (underlying assets being Term
Loan accounts) during last Financial Year which were outstanding as at 31.03.2020 and have
matured on 26.06.2020. The variation in outstanding amount under Item No. A (ii) and A (iii) of
Schedule —9 'Advances' ofthe Balance Sheetis due to effect of this transaction.

12.6 Concentration of Deposits, Advances, Exposures and NPAs:

Concentration of Deposits

Current Year

Previous year

Total Deposits of twenty largest depositors (Rs. Crore)

525.13

658.27

Percentage of Deposits of twenty largest depositors to
Total Deposits of the bank

2.98%

4.07%

Concentration of Advances

Current Year

Previous year

Total Advances to twenty largest borrowers (Rs. Crore)

58.51

60.95

Percentage of Advances to twenty largest borrowers
to Total Advances of the bank

0.55%

0.61%

Concentration of Exposures

Current Year

Previous year

Total Exposures of twenty largest borrowers /

customers (Rs. Crore) 55.44 62.94
Percentage of Exposures to twenty largest
borrowers/customers to Total Exposure of the bank 0.51% 0.63%
on borrowers/customers
Concentration of NPAs (Rs. Crore)
Current Year Previous year
Total Exposure to top Four NPA accounts 6.34 5.80
12.7 Disclosure of Complaints:
A. Customer Complaints:
S. No. Particulars Details
a) No. of complaints pending at the beginning of the year i.e. 12
01.04.2020
b) No. of complaints received during the year (01.04.2020 to 710
31.03.2021)
c) No. of complaints redressed during the year 699
d) No. of complaints pending at the end of year 23
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B. dafb Arwura gR1T wIRe 3@Ts /Award passed by the Banking Ombudsman:

S. No. Particulars Details
a) No. of unimplemented Awards at the beginning of the year NIL
b) No. of Awards passed by the Banking Ombudsman during the year NIL
c) No. of Awards implemented during the year NIL
d) No. of unimplemented Awards at the end of the year NIL

12.8 Under Section 36(1) (viia) of Income Tax Act, 1961, the Bank is entitled for deduction to the extent of
7.5 percent of taxable income excluding deduction under this clause and under Chapter VIAplus 10
percent of aggregate advances made by the rural branches of the Bank. The aggregate average
advances (monthly average basis) made by 463 Rural Branches of the Bank amounts to
Rs.6638.86 Crore.

12.9 A sum of Rs.10,63,000/- (Rupees Ten lakh sixty three thousand only) has been transferred to
“Special Reserve under Section 36 (1) (viii) of Income Tax Act” being 20% amount of the profits
derived from the business of providing long term finance for industrial and agricultural development
and development of housing.

12.10 Figures of the previous year have been regrouped/rearranged /reclassified wherever necessary to
conform current year classification.

T HAR 3T/ Sanjay Kumar Aggarwal YUTT AR Wedt/ Pranaya Kumar Mohanty
HeUa-2leh/General Manager 37T /Chairman
it AR gug/ Sanjeev Kumar Dhupar 2, 1fter HAR A1ed/Dr. Anil Kumar Yadav
fHe9teR/Director THa9TeR /Director
A9 <<T/Rajesh Datta See =g e /Navin Chandra Pandey fertur @ anfer™n/ Kiran Lekha Walia
THaTeR/Director fHa9TeR /Director fHe9teR/Director

Fd T O, =UST U ®ut / For M/s P. Chopra & Co.
TS V@RI / Chartered Accountants
(wd TS, S 004957 WA / (Firm Regn. No. 004957N)

T : Vg
PLACE : ROHTAK I I S WEER / CA Rakesh Jain, Partner
feisR @ 21 S, 2021 (TwET, THA, 087925 )/(FCA, M.No. 087925)
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